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EXECUTIVE SUMMARY

The following document is a detailed report of an Action Oriented Community Diagnosis
(AOCD) completed by a fivenember team of graduate students at University of North Carolina at Chapel
Hill, School of Pubc Health, Department of Health Behavior and Health Educattua AOCD was
conducted in order to gain an understanding of the cultural, social, economic, and health experiences of
persons with disabilitiesnd their families in Robeson County, North@laa. Through the AOCD
process, the team and community participants identified resources, str@amgjitisallenges that exist in
Robeson County fgrersons with disabilitiesnd their families, and developed action steps to address
several of the challges.

Over the course of seven months from October 2007 to April 2008, the team worked to learn more
about the community. Througionducing secondary data, attending community events, and conducting
28in-depth interviews witl20 service providerandeight community memberandthreefocus group
with 13 community members, team members gained valuable insight into everyday life in this community.
The team developed a coding system to analyze the data collected and to identify recurring themes related
to living with disabilities in Robeson County.

In April 2008, the team organized a community foratrthe O.P. Owens Building Lumberton,
the county seat, to present findings from the AOCD process td®wemmunity members and service
providers. At the fum, participants had the opportunity to discuss major themes that emerged from the
teamdébs data analysis, and to work together 1in
themes. The themeasd action stepdiscussed at the forum were
1. Transportation There is a lack of accessible, reliable, and affordable transportation options in
Robeson County. This limits quality of life, access to services, and employment for people living with
disabilities.

1 Attend County Commissioner meetings

1 Attend May o fordhe Disablemeetings e e
9 Call SEATS to ask about safety procedures, weight limits, and wheelchair accessible vans

Vi



1 Research how other communities with similar demographics and geographies have addressed
transportation for personstivdisabilities
Look into recreating the voucher program
Create an education campaign for service providers, wheelchair vendors, persons with disabilities,
and the general community about transportation issues faced by persons with disabilities
9 Talk to ptysicians and physical therapists about transportation issues faced by persons with
disabilities, including how selection of wheelchair can affect oppoesifior public
transportation

= =4

2. Services Communication and Informatiéithough many services skfor persons with disabilities in
Robeson County, there is a lack of a centralized information system accessible to people with low literacy
and without access to computer technology. There is also a lack of partnership between service providers.
This @uses confusion and limited knowledge about services for service providers, persons with
disabilities and their families.
1 Contacting the Healing Lodge in the county to facilitate a discussion with those members and
connet them to disability resources
1 Senice providers presenting la¢althcaréo educate the camunity about services available
1 Finding out more about the P1elephone information servipeovided by United Way
1 Collaborate with other agencies on the Partnership for Community Health bodkl#ngy
Partneship know about more providers

3. RecreationThere is an interest among persons with disabilities to become physically active. There is a
lack of recreational opportunities and facilities for persons with disabilities in Robeson Cdustymits
social and recreational interaction and creates barriers for physical fitness.
1 Advertise and increase awareness of disabilities and recreational opportunities for persons with
disabilitiesin the local newspapers
1 Form a support group for persamsh disabilities to increase awareness of the need for recreation
for persons with disabilities
1 Hold first meeting of support group where the ADA laws that ensure persons with disabilities
access to accessible public recreaiapportunities are exptaed
1 Organize monthly activities for persons with disabilities

4. Awareress. There is limited awareness among community members and service providers about
persons with disabilities, especiallyedéabusevi si bl
This contributes to feelings of isolation and disrespect that diminish the quality of life for persons with
disabilities and caregivers.

1 Trainhealthcaravorkers in disability awareness by having them use different assistance devices,

such as wheehairs, for a day

1 Be vocal as persons with disabilities and share experiences and perspectives with others

1 Advocate for disability awareness by integrating discussabdisability in other venues

1 Educate employers about AD#ghts

5. Paying for service Although many people living with disabilities in Robeson County are supported by

Medicaid, many others are uninsured and have difficulty paying for medical services. This causes people
to delay seeking medical help and decreases the reach and eftssigéexisting resources.

vii
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Action steps were not developed for this group as there were not enough attendees who
participated in developing action steps around this theme

Following the forum, the team completed this final report with recommendatichs for

community based on their experiences throughout the process and the outcomes from the community

forum. The final recommendations are summarized below:

1.

Service providers for persons with disabilities in Robeson County should continue to update the
resouice list that the team has compiled and included in this document and should make it
available in multiple formats designed for the those with vision loss, low literacy, and without
access to computer technology.

Service providers for persons with didiéibs in Robeson County should create a centralized

referral system that could direct its users to different services, including medical and social

services, as suggested by several service providers and community members. This could be started
by furtherpublicizing the existing 211 telephone directory.

Community members and service providers should advocate for the expansion of the county
transit program (SEATS), including more accessible vans and drivers, affordable fares, and
weekend routes.

Servce providers should hold annual public events such as a community forum or health fair to
increase awareness of disabilities and services and resources available to persons with disabilities
in Robeson CountyThis can be hosted by a local health agen@na@advocacy organization such

as the Mayorés Committee for the Disabl ed.

Community members and service providers should advocate for the perspectives of persons with
disabilities in public meetings about county development, including new and exisfgggr

Personsvith disabilities and their supporters should be aware of local news, attend town, city or
county meetings whenever possible, and share their views and ideas with the larger community.
The Mayords Committ ee fparsons with disaliitiesimtiheseeftbrtss h o u |
by publicizing their meeting times and by helping persons with disabilities access schedules of

other local government meetings and public hearings.

The team hopes that this report, the action steps, commentyper and service provider

connectionsandthestrong sense of initiative for change that emerged from this project and the

community forum will continue to build on the strengths of this community. Ultimately, the team also

hopes that the entire AOCDqeess and this final report contribute to future improvements not only for

persons with disabilitiedut for all residents of Robeson County.

viii



SECTION |: INTRODUCTION

Action-Oriented Community Diagists (AOCD) is a communitypasechealth education prosse
that encourages collaboration between community members ané geoviclers to identifyesources,
strengthsand challenges that impamtiality of life within the community. At the conclusion of the AOCD
process, community members and service pravigigve the opportunity to gather together in a
community faum to develop action steps. These actions bigjasupon existing comanity stengths
and addresislentified challengeSFrom October 2007 through April 2008, a fiveember student team
from the University of North Carolina at Chapel Hill, School of Public Health, Department of Health
Education and Health Behavior conducted an AOCD in Robeson County, North Canatidarstand
the resourcestrengthsandchallenges that impact the livesparsonsvith disabilitiesand their families

The team worked with two preceptors, Dr. Rene Cummins and Mr. Michael Atkinghe
Alliance of Disability Advocates Centeof Independent LivingThe precefors assisted the studehis
sharing their firshand knowledge about living with disabilities. One preceptor also shared knowledge and
experiencefrom growing ugn Robeson Countgndhelpedthe team develop relationships within the
community.

The team began the AOCD process by spending time ies@olCountyo learn abouthe
community contexilevelop relationships with community members and service providers, and
familiarize county residents with the projebttivities included touring Lumberton and Pembradagjng
and socializing in local resuiants, visiting local businessesid attending loca@lommunityeventsin
order to gain awareness about disability isshegeam participated acomprehensive training on the
Americans with Disabilities Act (199@\ppendix A), a disabilitycompeéncy training fohealth
professionalsand attended an Assistive Living Technology @sifion to learn abowquipment and

software available to hefgersons with disabilitids/e more independentlithe team also read documents



and viewedilms on the Istory and culture of Robeson County and on the experienpessoins with
disabilities(Appendix B.

These activitiebelped team members connect Wigly informants, leaderard longtime
residentsn the county.The teantonducted a total of 41 gnviews with 18 community embers and 23
service providersncludingthreefocus groups. Through time spent participating in community activities
and interviewing community members and service providers, the team gained a better understanding of
what lifeis like forpersons with disabilitiesnd theifamilies in Robeson County, and were able to
transition from seeing the community from an ou

The AOCD process concluded with a community forum at which the team pdetbemtéindings
and promoted discussiamongcommunitymembers and service providerhisledto developnent of
action seps that built upon community capacities and addressed comehadlgngesThe pages that
follow contain more detailed informati@tout the outcomes thfis AOCD process$o identify and
understand the resources, strengthd challenges that impact quality of life for persons with disabilities
and their families in Robeson County, North Carolina.
SECTION 1I: DEFINING THE COMMUNITY
A. Secondary data

The secondary data presented in this section were collected and summarized éastipge
data sources, such as websites, newspapers, published dogcamnaestististics. Thisection provides
information about the context that surrosipdrsons with disabilitiee Robeson Counfghe community
defined by the team as the focus of this AOCD

1. Background Information
Robeson County is the largest county in North Carolina geographically, covering approximately

951 square mile3.he countys located in the southeastern part of the state and is bordered by South



Carolina and Bladen, Cumberland, Columbus, Hoke, and Scotland Codppesdix Q. Lumberton is
the county eat, and there are 29 townshiappendix D.

The name Robeson Couyntas given to the area in 1787 for Revolutionary War Colonel Thomas
Robesorf. Native Americans, primarily Cheraw (ancestors of the Lumbee) and Tsdsawoe inhabited
the areaincebeforethe 1700svhen Europeans colonized the couhity.addition towhite and Native
American populations, in the 1730s tdaeintywas home to familgof freed and runaway slaveacial
diversity continues to be a hallmark of the county.

2. Demographics in Robeson County

In 2006, Robeson County hagopulation of 129,028ersonsBetween 2000 and 2006, the
county experienced a growth rate of 4.7%, slightly less than the 6.1% growth rate of North Carolina as a
whole. The county is expansive and has a population density of 136 persons per square mile. Over two
thirds of pegle in Robeson County reside in a rural,-fmm ared?

Robeson County is the most ethnically diverse rural county innthed$tates almost equally
composeaf Native Americanyhite, and AfricarAmericanresidens*> Thecountyis home to nearly
4% of North Car ol i na 06 diontincludiagbumbeagand Tusearoianr i can po
tribes® In recent years, Robeson County has experienced a dramatic rise in Latino reBiafsetson
race and ethnicity census data from 2006, 36.6% of Robesbount yés popul ation id
American, 33.6% ad/hite, 24.7% as Africamerican, and 8% as Hispanic or Lafino

Robeson County is relatively young. The median age in the county is 32 years, slightly younger
than 36.2 years of age for Nofflaiolina as a whole. @npared to North Carolina, Robeson County also
has a smaller proportion of people aged 65 and older, 10.3% compared t8 H222W655% of
Robeson County residentere eligible for employmeitaged 16 years or oldéf).

3. Persons vith Disabilities



The team chose to focus on Persons with Disabilities in Robeson County, using the American
Disability Act (ADA) definition of disabity: 1) Documented mental/physical disability or condition that
substantially limits one or more majoelifctivities (for example, driving, reading, breathing, walking), 2)
A history or record of the condition or injury, @nd3) You are regarded as or treated by others as having
an impairment (for example, you are stereotyped, discriminated againstenestout for jobs because
of a disability (Appendix A)*®

. In 2006 22% of persons in Robeson County afyeslyears and older live with a disability, 5%
more than the generstitepopulation. Approximately twihirds of people with a disability indbeson
County reporhavingtwo or more disabilitiesTwenty-seven percermf respondentsom the Behavioral
Risk Factor Surveillancéurvey (BRFSSjeportedhey were limited in activities because of physical,
emotional or mental problems, 19% saidrtdesability caused them to have trouble learning or
remembering information, ar®®6 said their disability required them to use a cane, wheelchair, or other
special equipmerit Of those living with a disability, the majority are female (64%), are oveedss pf
age (79%), have education through high school or less (67%), and have household incomes less than
$50,000 (74%)}?

4. Economy

Robeson County is among the poorest counties in North Carblina006, themedian
householdncome irthe countywas $27241, approximely $14,000 less than t8d0,8620f thestate™
Thecountyhas experienced significant job Idsat coincidesvith nationaleconomic restructuring
decline in the manufacturing industry in the SoutheasteitedBtates and the downturaf tobacco,
wood, and cotton industriéd™®!’” The impact has bedar-reachingn Robeson Counfyffecting
traditional employment in agriculture and locally owned businessess he fAdi stress exten

the loss of jobs but also from the mprefound loss of an entire way of i



In 2006, major occupatiomscludedhealthcarend social assistance, manufacturing, retail trade,
accommodationrad food services and publidrinistration® Securing skillsbased jobs is a challenge
for many reglents becauseducational attainment is low, with%&of working age people ihé county
havingcompleted high scho8!.Robeson County officials are working to impeahe situation for
residentsln 2004, Lumberton hosted the first national conferengelmloss and recovery in rural
America?'andtwo years latelocal governments launched-ops to encourage residents to share and
trade service$:

In 2006, one out of everytio people in Robeson County was living befmaverty levef*?*
Personsvith disabilitiesin Robeson County experiermbeven greater rates of poverty (38.8%) ttiemn
general population of Robeson County¥@pwhich is in keeping with persons with disabilities
experiencing greater poverty in the state as a whole (23.7%) comptredéneral North Carolina
population (15%jAppendix B.*° Employmentates for those living with a disability Robeson County
are also significantly lower than thdse theState 19.6% and 67.6% respectivéfy.

5. Health and Healthcare

The leading aases of death in Robeson County are cardiovascular disease and diabetes, two
chronic illnesses that can result in physical disabilities ifrpidmited mobility and vision l0s8 Risk
factors for these health conditions, such as smoking (26.8%) anty ¢(B&%i%), are greater ihe county
compared to overall rates in North Carolina (22.6% and 25.9%, respgciév2307 report indicated that
the primary health concerns among Robeson County residents were drug and alcohol abuse, obesity, teen
pregnancytobacco use, gangs and violence, mental health, child abuse, asthma, and derffahhealth.

number of these issues may be related to physical or mental disabilities.

In 2003 North Carolina issued the statide Strategic Plan for Promoting the HealtiPafsons

with Disabilities*” The plan, in concewith Healthy People 2010, set out objectives to 1) foster the

development of targeted health promotion, physical activity and wellness initiatives; 2) ensure access to
5



preventive and primatyealthcarg3) inaease consumer and professional access to health promotion
information, training, resources and support; and 4) facilitate the collection, analysis, and dissemination of
data on disability with a focus on health status, health behaviors, and prevegtividization, and
identifying health disparitieS. All four of these objectives have yet to be met in Robeson County, where
residents lack access to recreational and social opportunities, adequate nmredin&caation about
servicesand disability gatistics.
Access to medical services retcountys limited. In 2006, for every 10,000 residents, there were
11 physiciansiwo registered nurses, and 63 denfidfEhese ratios are inadequate for addressing the
needs of county residents, but repreaerimprovement from the 1980s whiae tountywas designated
as a Health Manpower Shortage Area (HMSA) byRigeraBureau of Health Manpowé? These
persistent challenges coupled vtttk economic crisis experienced in Robeson Cduatg contributedbt
difficulties inrecruiting and retaining healthcare professionals, particularly mental healthcare professionals
and specialists: While efforts have been made to address these difficulties, including establishing a
Primary CareBehavioral Healthcare kegration Initiative to place psychiatrists in community health
clinics as well as in the largest pediatric clinidia tounty*” persons with disabilitiesho require
frequent medical camntinue to bgreatly affected bthe lack of physicians and sgalists in the area.
Manyresidents experience other barriers to accebsialihcargincluding lack of adequate
transportation anmhability to pay for serviceg.he countys expansive and most healthcare services are
located in Lumberton; howeverfefts havebeermade to addreghis challenge.i'e community health
centers operated by the Southeast Regional Medical C8RiIC)have been established throughbet t
countyin Lumberton, Fairmont, Red Springs, Rowland, and St. Pauls to improvexiraiy of
healthcare services. In 2Q®Rbbeson County residents reported that lack of insurance or ability to pay for
healthcare services was the number one factor preventing residents from seeking healthcar@lservices.

2004, almost one ifour resignts were estimated to be uninsured, compared to approximately one in
6



seven North CaroliniansoverdlA parti cul ar popul ation of concerr
eligible for Medicaid or Medicare, are not able to afford private insuranceparat Have access to
insurance through their employers. This has been a problk&en countysince the 1970s, when a
Cardinal Health Agen c-gcormmicbarsess stk exist fofasagmedt ofthk at f's
population who fall belowthepotery | evel but are not curr®ntly en

Healthcare services for the general population and those spepdistms with disabilities the
countyare provided by many differeatganizationsThe local hospitalSRMC, and thenealth
department are the two main healthcare resources for people in Robeson County. Southeastern Regional
Mental Health, Developmental Disabilities and Substance Abuse Services (SRMH/DD/SAS), provides
behavioral health management services to childrdradults living with mental illness, developmental
disability, and substance abuse nééde Southeastern Lifestyle Center for Rehabilitation, an affiliate
of SRMC, focuses on physical therapy and fitness for residents of Robeson County with mamggprogra
directed apersons with disabilitiesThe majority opersons with disabilitieie Robeson County receive
care at home, either through the large numbkomiehealthagencies oby family members. One survey
reported that more than a quarter of pessn Robeson County regularly provide care and assistance to
family members or friends in the hortléd comprehensive list of healtielated resources in Robeson
County can be found idppendix F

6. Education

Formal educational attainment in Robeson Cplags behind that of North Carolina. For people
aged 25 years or older living in Robeson County, 64.9% received a high school diploma and 11.4%
received a Bacheloroés degree, compar &dheseo 78. 1%
educationastatistics are partial indicators for why average households in Robeson County earn less than

two-thirds of other North Carolinian households.



The Public Schools of Robeson County (PSRC) is a ceudty public school system and one of
the largest in NortiCarolina. PSRC has over 24,000 students enrolled in 41 schools, including 23
elementary, 11 middle arfichigh schools? Also, there is one K9 independent private school and onre K
12 Baptistaffiliated private school in Robeson County.

Robeson Countyds two possecondary schools: Robeson Community College (RCC) and the
University of North Carolina at PembrokeNC-P).***' RCC was founded in 1965 and averages 2,200
students per year in pestcondary degree, diploma, and certificate progrdid€-P wasfounded in
1887 as a teaching college for Native Americans called Indian State Normal College; it joined the UNC
system in 1972* UNC-P hasa Disabled Students Association (DSO), Delta Sigma Onfitron
C 0 mmi b éxerdse dut abilities to a maximum sacasiinimize our disabilities, that we may live
most and Tsheer voer gbaansvitesaoh thédNC-& sampus include raising awareness,
improving the quality of access and accommodatiopdasons with disabilitiest the university, and
reaching out topersons with disabilitie® foster relationships within the community.

7. Services and Resources

In addition to the healthcare and education services desahbbee advocacy, vocational, and
transportation services are also availablestgsonsvith disabilitiesin Robeson Count{Appendix F.

Robeson CountyhasMa y or 6 s Co mmi t t, wheh idcammittedhteo De rshadbn ceed |
quality of life of disabled residents of the Lumberton and Robeson County area by offering aid and
assistance invercoming and resolving personal, sQ@at vocational problems and conflicts and to
create citizen awareness and under $%Thendi ng rel a
Committe® activities include assistirigdividuals with financing wlel chair ramps at tiidhomes,
arranginga day forchildrenwith disabilitiesat the countyfair, and workingwith the Special Olympics.

The Committee receives funding fronetcountycity, and United Way.



Robeson County residents who have a physicaitaliéearning disability, or emotiondisability
that affects their ability to maintain employment can utilize the Vocational Rehabilitation Services for a
variety of services, including evaluation, counseling and testing, diagnostics services, ahgsioanhtal
restoration, assistive technology, rehabilitation engineering, college and vocational education, job
placement, job coaching, -dime-job-training, supported employment, transportation, personal assistance,
and vehicle, home, job and worksite rificdtions*> The Lumbee Tribal Vocational Services (LTVR)
provides similar services for Lumbee tribal members living with disabilities and who reside in tribal
territory through the Lumbee Vocational Rehabilitation Center in Pembroke.

Robeson Camunmty Tyadsportaiam Bystem Program provides general transportation
for residents through the South East Area Transit System (SEATS). SEATS has regular established routes
and operates Monday through Friday from 5:30 a.m. to 5:30QEAT Salsoscheduls outof-county
routes to Duke and UNChapel Hill Hospitals and Veterans Hospitals in Durham and Fayetteville. Most
routes require a reservation a day in advance and all riders are required to pay $Wa, eadtss they
are affiliated with a sponsat@gency. Some SEATS vehicles are wheelchair accessible.

8. Culture and Recreation

Robeson County has a rich cultural heritage reflecting the diversity of its resitleatsbeen
hypothesized that the Lumbee Native Americans who settlad tountyn the 1650s were descendents
from early Engl i sh dJaedaymbhny famsiliestrace their Aineestry loaskisevetab | o n y
generations. This is especially evident in Lumbee communities where individuals are recognized by
distinctive family namesncluding Locklear, Oxendine, Chavis, Lowry, Hammonds, Brooks, Brayboy,
Revels, Cartedacobsand Kersey® Within theWhite community, some residents in Tar Heel are direct
descendants of Colonel Robesfrmvhom he countywas named’

In the period ftlowing the Civil War, Lumbee hero Henry Berry Lowrey organized Lumbee and

African-American residents against the oppressive forc@ghiie landowneré® In the 1920s, when
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White leaders ine countyattemptedo force the Lumbee to abandon their distowdture and religion,
the Lumbee responded b ywhichrcetmted tradjtionallpracticBsend Man o6 s
secrecy’ In 1958 the Lumbee were successful in driving the Ku Klux Klan outt@fbuntyin the
ABattle of Haye® Pondd near Maxton.

Religion is an important part of life for albpulations in Robeson Countyoenominations infte
countyinclude Baptist, Presbyterian, A.M.E. Zion, Methodist, Church of Christ, Episcopal, Catholic, and
the Jesus Christ of Latter Days Samts.

Area culure and history is documented in the Red Springs and Robeson County Malseums
Native American Resource CentelNC-Pembrokethe North Carolina Indian Cultural Centie
LRDA, the AfricanAmerican Cultural Center in Lumbertdghe Fairmont Tobacco deumand the
Humphrey Williams Plantation Farrf.

Annual community celebrations inclutte Robeson County Fair, the Highland Games, the
Far merdés Festival, Celebrate Lumberton,-the Spr
wows and several Chtias parade3’ Throughout the yeat)NC-Pembrokeoffers recreational events to
the community, including spectator sports, and cultural events presented at the Givens Performing Arts
Center. AStri ke at the Wi ndoeNoghCaroinadndianoi ng out
Cultural Center that tells the story Henry Berry Lowtey.

Outdoor activities are popular imet countyand include fishing, walkingindhiking. The North
Carolina General Assembly (NCGA) and Wildlife Resources Commission haperated to create the
ADi sabl ed Access Progr am, 0 withdisalilities teaecésspriheo assi s
gaming areas and arranges special hunfgzefsons with disabilitie®llowing related legislation from the
NCGA in passed in 18> However no Robeson County game areas are listed as covered by the

program.
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The Robeson County Parks and Recreation Department offers youth cheerleading, baseball,
soccer, Thall, basketball, football and softball, as well as events for seniorgjthtize Senior Centéf.

While these activities are not disabigpecific, the 2005lorth Carolina Resource Guide: Recreation

Opportunities for Persons with Disabilifiéstatel that all parks and recreation activities offered by state

and county departmés must be made availablegersons with disabilities

The countyis home tothé@ Al | He ar t edichair paskettmlbtesam, whidirémked #1
in North Carolina for Division 3Thebasketbalt e a més mai n objectives are t
rehabilitation through wheelchair basketball, promote disability awareness, and provide an opportunity for
persons with disabilitie® maintain their health and positive sedteen?® The fiSunshi ne Seek
bowling leagugorganized by the Lumberton Reation Departmenstrivesto reach persons with vision
lossand provide them with recreatioh
B. Overview of Field Observations

Throughout the AOCD process, each team member retieleobservations during their time
spent in Robeson County in fiehotesBelow is an overview of the community as described in team field
notes.In driving throughouthte countythe team observed thHabbeson County is rural witbrig
distances separating houddsusing size and quality varied throughdw# tountyLarge agricultural
plots, mostly growing cotton, were frequertlyserved outside town centdrsthe town centers the team
notednumerousestaurantdncluding both chain and localtywned restaurantsimited sidewalks,
mostly aroundJNC-Pembroke werenoted People were also sekting bicycles for transportation

In contrast with the view of the county from the street, team members were surprised by the
vibrant social atmosphere inside shops and restaurants. One team member noted that evenabough i
evident that downtown Pembroke had not been updated for some time, shops were still open and people
were congregating. Team membaloservedhat most people in the county were connected with one

another through family or social relationshiipsa local restauranbne team member wrot@,w e
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[ members of the team] werenoét familiar faces, s
and we talked and carried ourselves differently
In spite of the racial diversity of the county, teasnmbers noticed that people often-self
segregated by race to socialize in specific restaurants or shops, with the most racial diversity being visible
in chain stores, such as Walmart, and in downtown Lumberton. In Pembroke the teanthabinesit
peopleappeared to be Native Americamd many team members remarked upon the symbididNat i v e
American Prideodo displayed throughowhUNC-he t own.
Pembroke campusiream catchers hanging on re@w mirrorsof vehicles Cherokee brand cigarettes,
and fAhealing circleso advertising substance abu
The team sensed that the area had changed rapidly within the lifetimes of many people they
encountered causing some stress and fragmenting of social ties. Tmeexistéd mill buildings,
crumbling barns, and messages at the county f ai
technology suggested that new markets may be displacing traditional ways of life. It also appeared that the
community could be undstress with many families affected by the Iraq war. The team noticed yellow
ri bbons on mail boxes and a Asupport our troopso
The team was struck by the numerous signs advertising lesttecarelong the roads in
Robeson County. The heavy reliancepamatecars, combined with town planning that did not favor
pedestrians or cyclists, compromiseggtal activity in the area. This could impact thies of obesity
and diabetes among residents. The many servigegiadd combined with visible barriers to health and
fitness suggested both a potentially large need for services and competition between service providers for
business.
While the team did not see people with visible disabilities during their windsbiel the team
did notice accessibility issues. Some businesses were wheelchair aceesighigher features of the

downt own ar ea, such as the si dewadNEBseemaetkwmele not .
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equipped to serve the needpefsons with disabilitiesvhile the community park Pembrokehat read
Aunder constructiono was not accessible by any
Many other team observations reflected the findings discussed in the next section. These findings,
compiledfom i nterviews with community members and sc¢
understanding of the social and cultural context of Robeson County, as well as the strengths and
challenges affecting life fgrersons with disabilities the community.
SECTION lII: FINDINGS
During the AOCD théeam contacted a total of 41 community members and service providers
throughin-depth interviews and focus groups to learn more about live for persons with disabilities in
Robeson County. These interviews helpedehm identify community strengths and concerns which
became the basis of discussion at the community forum.
A. Community Strengths
Interviews conducted for this project reveaegtercommunity strengthehich occurred
frequently in interviewsvith commuiity members and service providefsc o mmuni t yo, fir oot
Auni versity partnershelpisgiomoesandeMmMdiever siiopy i dn
i C o mm u neféers taganmon goals and shared identities of people living in Robeson County.
Asoneservicer ovi der said, AWithin the county there i
communi t ikensdclkaosne and cl ans. We have a strong
community member described Robeson County as "a close knit commuirigydikinct in its culture
and history." This strength may improve life parsons with disabilitiee the community by allowing
them to rely on their connections with social networks to receive care and support throughout their lives.
Asonecommunt me mber put it Aif itds not |l ocally own
A Ro ot ewhdnadreqsedtly used termillastrate a strong sense of place arsirdgo always

return fAhome. O It was often dalotdfthopeoplRtbdbagzes on C
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born here or grow up here end up st alwmbeqg her e.
participantgeferedto Pembroke as the geographic homeland of their culture, a fact that is underscored by
the annual Lumbeih o me ¢ 0 mi n g.According tb dne Lumbreefecus group participant,
"€ you're supposed to be humble about the gifts you've been given and you are supposed to give back
based on those gifts."
AUNI ver si t yefeptathetmangositve copilsutionsmade byJNC-Pembroke
(UNC-P)in the community. As one community member Sada lot of services in Pembroke come
from t he UNGRstwdentssrapartgd.that facilities at the university are used frequently by
communi ty émabtdbighschaol kiis come here to play on basketball courts, families come
after church to get food in the cafeteriaéon fi
are known for their ADA accessibilitNC-P serves aan important loation for activities fopersons
with disabilitiesin the county. However, one service provider noted that administrators at the university
ffhave to be careful to give preference to stude
facilities.
A Re s i Irefestmadcistary of recovering from hardship through collective action. Many
peopledescribedistorical struggles, such as the story of Henry Barry Lowrey and the victory of the
Lumbee over the KKKas evidence of RobesonCoug 6 s abi |l ity to @eaersensc ome o
with disabilitiesin the county talked about transformations in thegdiafter acquiring a disabilityOne
focus group participant tal ked abéitcankilyogusr at t i t u
you can | i @tleerfocus graupagtitipantsiiscuésed thsupportiverolesthey playfor others
with disabilities, saying fAhey, you can do this
AOpti mi smo s pe ak s untyocesidents that predictedgpésitiva changegandc o
i mprovements in quality of I|life. While many peo

all of them added hopeful sécdommentisi nlOntehic® mmu
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intheworldtolivé we have a | ot! o After t pdrdonswithdisadlites t | i n
in the area, one community member sdi@r the most partve are making huge strides and have come a

l ong way. 0 One s er vchalleage pf pperatingdnearuralmetting andcsichel,d t h e
"Peopl e are trying to work together for the bett
services will be put in place.”

ARel i giond descri bes ¢ o mmuorforpersons with disakiliies ng, f
through church groups. As o0 n @ersenswith disabditieptheo vi der
religious system. Through the churchelsen somebodsgcquires a disabilifypastorswill get people
connectedtotn services. They are the entranc,@flhegpoi nt t
church is the nucleus of liveliness inmycommuoijany peopl e mentioned i ndi
famil yo as being i nt eAfthesénetime, burches Wwerdessribed asdargelyf b e |
separated along racial, ethnic, and tribal lines. As fytete focus group participariiThe most
segregated day of the week is Suiddayt 6 s ad r aAlntbhoowu gh many peopl e me

can be hipful to persons with disabilities one ser vi ce p résometidhesreligomi nt ed

gets in the way of things. They are depending
of the services that are available. o
Fi nal | yt rgféstbia gomforswith raciabr tribal pluralism and a history of coexistence.

Most people intervi eweac iégNajeerAmdrieaayVhitehardAficanrunt vy as

American but indicated thawith the increasing Latino presentige countynow hasfour ragal groups

Many people interviewegkferiredto the ways in which living in a diverse society created a culture of

operrmindedness. One service provider described the collaborative aspect of living in a divatse area

fWelean from each other and | earn to accommodat e
These communitgtrengtis could benefipersondiving with disabilitiesin Robeson CountyThe

team observed thegsidents of the county seedpracticed in respecting and accommodating diffezen
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B. Overview of Themes

In combination with the community strengths, several challenges famisgns with disabilities
in Robeson County emerged as recurring themes t
county.A total of nine themgwere identified by team members (Appendix G), and five were chosen by
the Planning Committee to further discuss at the folilnase themes were presented as topics for small
group discussions at a community forum held in A8 Based on analysis witerview data from
community members and service providers, field notes, and team observations, the team found that the
most important challenges facipgrsons with disabilitige Robeson County include: ihadequate
publictransportation, Zragmente systenmfor communicatingccuratenformationabout services, 3)
inadequateecreational opportunities, 4) lack of awareness gimabns with disabilitiesmong
community members and service providers, and 5) a large popwéhont medical insuramc The
sections that follow discugsch of these five challenges as thefmogs the perspectives cbmmunity
membes, service providey andthe studenteam.
C. Transportation

Theme 1There is a lack of accessible, reliable, and affordable trangpodations in Robeson County.
This limits quality of life, access to services, and employment for people living with disabilities.

1. Community Member Perspectives

—

Lack of transportation is a big eferpeogewithor peop
hem. o

Community members all namedblictransportation as a priority for improvement in Robeson
County. Many people described the county as rural and spread out, creating complications in day to day
life for people without accessttor ans por t ati on. As one community i
affects] getting to a job, economics (you may not get to shops), education, or even recreational services. It

i sol ates people. It doesnodét allow them to be pa
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Mostcommunity members emphasized that imprqudadlic transportation options would benefit
everyone in the county, not justrsons with disabilitie$eople were concerned that current policies,
routes and schedules did not meet their needs. Community nseafgsmeexpressed their frustration on
having to rely on family members to take them from place to place. Additionally, some were concerned
about the fees for service and the absence of transportation forecical needs.

2. Service Provider Perspectives

ion is the bi

at I
y . For some f

Transport ggest barrier iesaour ¢
ol lar fi ft ol f

n e
a ks that means a dif

o

Many service providers ranked traodgtion as the single biggest issue for access to healthcare
for persons with disabilitigg the county. According to a number of providers, the rural nature of the
county makes it difficult to provide services, especially when rparsons with disaliies do not have
transportation. While most service providers were aware of existing transportation options, many said they
were unreliable and difficult to use. One servi
how can y o uothersharedhsr canderd that people who use existing transportation systems
are often left waiting for houra situation very problematic fpersons with disabilities

To address the limited transportation options in the county, some service igravédgtarting to
open branches throughout the county. One provider'3&id most important thing is to take services to
the people, rather than them coming to us." While this may pssssins with disabilitieis accessing
needed medical care, tregedlite branches do not include specialty care and do not address social and
recreational isolation.

3. Team Perspectives

Field notes from the AOCD team remarked upon the rural nature of the county and many referred
to the evident isolation of housegsde of town centersTeammembers also noticed a lack of sidewalks

and other areas suitable for the construction of bus stops. There were also no bike lanes or pedestrian
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walkways. In Lumberton, team members trying to walk between interview siteforeekto travel
along the grassy median of a highway. Concerns about these safety issues, along with an understanding
for potential isolation gbersons with disabilitiesithout transportation in the county were also mentioned
in the field notes.

4. Camparison of Perspectives

Community members, service providers, and team members all shared concerns about
transportation options f@ersons with disabilities Robeson County. Community members critiqued
existing services for inconvenient schedulirgigees that limited access to medical needs, and high fees.
Service providers were concerned that lack of transportation would affect access to needed services for
persons with disabilitiesncluding not only medical care but also social and recrebtppartunities.
Service providers were opening up branches throughout the county, but acknowledged that this did not
address the need for transportation in everyday life. AOCD team members were concerned about the
safety of people who were forced taeridicycles or walk in the area and the isolatioper§ons with
disabilitieswithout transportation.
D. Services Information and Communication
Theme 2Although many services exist fpersons with disabilities Robeson County, there is a lack of
a cetralized information system accessible to people with low literacy and without access to computer
technology. There is also a lack of partnership between service providers. This causes confusion and
limited knowledge about services for service provigerssons with disabilitiesnd their families.

1. Community Member Perspectives
AWe stild]l have so many people that cannot conne

Community members consistently expressed concerns that information about services was not
easy to accessifpersons with disabilitiegspecially those with limited vision, low literacy, or lack of

access to computers. One comrtyumember said of fiend with vision loss'"There's a lot of things she

doesn't know...because things are posted as billboatdsgns. If she can't read those signs, she doesn't
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know what's going on." Another community member said of the syBtém t hi nk it i s very
know how to navigate, 0 but also emphasizad t he
the use of computers. Operson withradisability described trying to access services sayingf you c al
an agency and ask what they can do for somebody
need to go. o0

2. Service Provider Perspectives
AWe are a resource rich community, but people d

Service providers frequently mentioned the lack of awareness of services as a major issue in the
county. While most people agreed that sersiaere widely available fgqoersors with disabilitiesservice
providers identified |Ilow Iiteraofyoult hmi aed map mp
barriers to information distribution. One serv
donét genithetoppettupeople whatobés out there. o

Many service providers noted the general lack of a centralized information system to educate
peopl e about avail able services. As one serviec
circlestofigue t hi ngs out. o6 Lack of coll aboration bet wt
problem, including concerns about the politics within and between agencies. One service provider said,
AWe have to have open willingness to forget our

3. Team Perspectives

Throughout the AOCD process the team learneehfast how difficult it was to find out about
services in the area. Li ke many c-offmownihtdoy me mb
suggestions from service providers to direatrthe other services f@ersons with disabilities the
county. The team had access to a 2005 diseot@ervice providers fqrersons with disabilitie®ut

many of the numbers and contact details were outdated.
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The team noticed a great deal ofinfarmation given by service providers about other agencies.
Some service providers mentioned that another a
sliding scale. Another service provider asserted that one agency only served Lumbégtvelgency
assuredhe teamthat hey served everyone. Service provider
Aturf issueso as problems in collaboration and
share information with the team.

4. Comparison of Perspectives

Community members, service providers, and the AOCD team all noted the difficulty of finding
information about resources foersons with disabilitigsé Robeson County. Community members were
frustrated by the lack of inforation available in formats accessibl@&rsons with disabilitiesncluding
those with visudloss limited computer skills, and low literacy. Service providers noted difficulty in
spreading information about their agencies and frequently mentionechhgv t o r -eflmp ud h . dwo r
AOCD team members experienced difficulty at the outset of the project gairioglaie information
about available services and also received misinformation from service providers.

E. Recreation

Theme 3There is an intest amongpersons with disabilitie® become physically active. There is a lack
of recreational opportunities and facilities fi@rsons with disabilitiee Robeson County. This limits
social and recreational interaction and creates barriers for pHijaiesd.

1. Community Member Perspectives
ARecreation is not a priority, pemsdswithtdisabiliteso!l d be

One of the first indications for the need for more recreational facilities was brought terttieratt
of the team by the Tornadoes wheelchair basketball team. Although they are consistently ranked as a top
team in the staj¢hey do not have any accessible facilities in which to practice and must hold their games

in area public school gymehich dten do not have accessible locker rooms.
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The lack of facilities is in direct contrast with the major positive impact physical activity can have
on the wellness gfersons with disabilities One basketball playerdsaid,

what lwoulddo!l can.dt cwall ld n 6 Butwhen | gotet in thenwgprdlknew | found out

that that | could still do things, |ike sports,
my | ife, r eal omplishthingssraecat peppeygetto krmsesons with disabilitiesnd
people who are hurt worstthanydt makes your | ife better. o

2. Service Provider Perspectives
ARecreational activities for those with disabil
Whenquestioned about recreational opportunitiep@sons with disabilitiesnany service
providers admitted not knowing of any. One service provider described recreational actiygesdios
with disabilites n Robeson Countyetocabe sl idmnttd ndmneko]|C
exclude anyone based on di s abi personywith disabiiti¢s. 60d on 6t
Another providerreporteéd | know for the elderly in Lumberton
Other sevice providers suggested tipgrsons with disabilitiesan use accessible facilities on the
UNC-P campus, but this was later clarified by an employ&éNgi-P, who emphasized that students had
priority. Ultimately, community members did not have accessany of the university facilities. Other
service providers mentioned the Special Olympics as the only option.
3. Team Perspectives
Team field notes indicated a concern for lack of accessible recreational spaces in the county.
While community membersaigather together to socialize, much of this happened in restaurants that
served high fat food. Apart from seeing a small group of fishermen standing near the Lumber River, the
team saw very little outdoor physical recreation in the county. While anenteanber noticed youth
sport fields, a golf course, a pool, basketball courts (indoor and outdoor), and baseball fields in the county,

team members did not see anyone participating in any of these activities. AOCD team members were very
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impressed by the véelchair basketball team, but were troubled by the limited accessibility of facilities
available for games and the reported absence of facilities for team practices.

4. Comparison of Perspectives

Community members were quick to identify recreationragjar need fopersons with
disabilitiesin Robeson County. They were clear to articulate both the desire for recreatiorpansong
with disabilitiesin the county and also the major benefits recreational activity has had on the lives of many
personsvith disabilities offering both social interaction and fithess opportunities. Service providers were
less aware of recreation as a neeghésons with disabilitieis the county. Many did not know of any
recreational opportunities, and others werddichin their conception of recreation fogrsons with
disabilittes AOCD team members noticed a number of sports fields in the area, but did not see them in
use and were troubled by the limited accessibility of facilities used by athletes with @isabilit
F. Awareness
Theme 4There is limited awareness among community members and service providepeetong
with disabilites especi ally Ainvisible disabilities, o0 s
contributes to feelings of isolati@md disrespect that diminish the quality of lifegersons with

disabilitiesand caregivers.

1. Community Member Perspectives

AWhen | was wearing my knee brace and using my
me | i ke | Wwaeeadolis|l é&@my affect my brain, yet |
to find my way home. 0

Personsvith disabilitiesin the community consistently noted a lack of awareness of disabilities as
a large problem in the county. A common complaias thapersons with disabilitieare perceived as
helpless. Onpersons with disabilitiesaid, "A lot of people here approgmrsons with disabilitiegs 'l
want to feel sorry for you' rather than 'let me help you'." Another community memberatepedple in
the county as welhtentioned in their offers to hefgersons with disabilitiebut "people are just unaware

of the challenges thpersons with disabilitiesce."
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Another common problem mentionedfmrsons with disabilitigs lack ofawareness among
service providers. Ongersons ai d, AWhat really, really, really
that are making decisions that affpetsons with disabilitiesnd they have no understanding of what a
person with disabilityaata | | yv f aces. 0

2. Service Provider Perspectives

=]

think when people hear disability they think
Many service providers admitted not having much knowledge of lifeefsions with disabilities

in the county. One provider said "lI've never paid attention to what [daily life is] like for someone with a
disability." Others had thought about what it would be like to have a disability, even if they had not

directly communicatedith a persomwith adisability. One service provider imagined, "If | had a

disability and | thought ‘what would | want?" it would be to keep my dignity."

Some service provider s nRedpleate siartimg to @cognimegdhet s i n
special needs ofthedsd ed and they are finally getting a vc
and Ayears ago they woul dmpésbnswit disabiliwsrecdgirgoud i s abi
and saying: OHey! Hi, 16m awprtr&od and this is

3. Team Perspectives

Many team memberscognizd their own lack of awareness albpeitsons with disabilitiest the
outset of the AOCD project. Because the team did not seepaeons with disabilitiesteracting with
other community membedairing their trips to the county, it was difficult to gauge relationships between
persons with disabilitiesnd other community members or service providers in Robeson County.

4. Comparison of Perspectives

Community members, service providers, and AQ€am members all acknowledged a lack of
awareness gdersons with disabilities Robeson County. While all groups identified the issue as a

problemnatiorwi de, they identified Aawarenesso as a t a
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members wer troubled by the lack of respgeirsons with disabilitiesad in their everyday interactions

and were also concerned that many service providers did not have knowledge of the strengths and
challenges gpersons with disabilitieSome service providersl®ed these concerns, suggesting that they
needed to gain more awareness. Other service providers noted positive chagrgesgwith disabilities
visibility and advocacy in the area. The AOCD team did not see many interactp@nsasfs with
disabiliteswith service providers or other community members in Rob@santy, but became quickly
aware of their own lack of knowledge of life fmersons with disabilitiethrough the project.

G: Paying for Services

Theme 5Although many people living with dabilities in Robeson County are supported by Medicaid,
many others are uninsured and have difficulty paying for medical services. This causes people to delay

seeking medical help and decreases the reach and effectiveness of existing resources.

1. Communty Member Perspectives

O D

you donot Tieueriflyoufrg righit above thieecataff ngou fdll between the
cks. o

| f
ra
Community members mentioned frustration about gaps in insurance coverage. One community

membeistated 1 P e o @uve eorkedand héve something to show for themselves cannot qualify for
services. People dondét understand why they cand
t h i in@ddiéon tahis sense dfustration about lack of coverage, manyncounity members were
concerned that North Carolinads practice of mak
they receive undercuts the countyds ability to
our biggest expenseshiedicaid. We can't afford things like police and fire and other infrastructure that
need to be done. 0

2. Service Provider Perspectives

AWe have a | ot of people that are just under th
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Servicepovi ders were keenly aware of the probl e
medi cal services. As one service provider said,
enough to pay for insurance. The working poor falls into a lot cracks hérn t Bdrviepravidessa . 0
also wereconcerned about individuals who might be eligible for Medicaid or Medicare but did not
understand how to do the paperwork. One service providefiBaaple who are illiterate or poverty
strickenhe aal®itl ihntawetd find out about programs i
Medi care coverage still have pReolpllems.omeAdonersd id
know what their Medicare or Medicaid services ¢

Some service provats feel that other agencies in the county take advantage of the Medicare and
Medicaid payments, offering low quality services and making profits off of the federal programs. In
reference to questions about the large number of home health agenciessa, theeaservice provider
sadi You see them popping up all overéits just mo
Anot her provider said of catering to Medicaid a
tolook atourselve®t ma ke sure we have the right motives.

3. Team Perspectives

During the AOCD project, team members noted that most signagesitincarenentioned
Medicare or Medicaid in advertisements. Through learningtaatistics related to the federal programs
and talking with service providers, the team realized that most people in the county obtaining services
were clients of one of the two programs. Other signs for discount pharmacies suggested that some people
were not insured and had to pay-ofipocket for their medical needs.

4. Comparison of Perspectives

Community members, service providers, and AOCD team members all noted poverty throughout
the county that compromised access to medical care. Commmeamitipers were quick to identify how

lack of insurance impacted their pride and-sedpect and were also concerned that so much Medicare
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and Medicaid in the area compromised funding of other services. Many service providers benefited from
Medicare and Medgid, but acknowledged the need for extended coverage of the uninsured and better
education for those eligible for the programs. Some service providers felt that other agencies were
providing substandard care simply to receive money from Medicare andcildghrograms.

These findings helped identify areas for action to address through further discussion of the themes
in the community forum.
SECTION IV: COMMUNITY FORUM
A. Overview of Forum Planning

In mid-March aForum Planning Committegas formedo provide the team witiguidance fra
an insider 6s p anembprewete seleded baseG aniintanast andceagailabilityThe
teamstrived for adiverse committeeeomposeaf service providers, community membegrstsons with
disabilitiesandpersons from varyingultural backgroundsCommittee membessorked closely with the
team taachieve a participatory process with decisizgking and tasks shared equally based on different
strengths of the group.

Thecommitteewas comprised dbur dedcated members whoetfour times prior to the forum
Two teammemberscted as liaisons for the team and facilitated meetiMg®tings wereachonehour
in lengthand held in the Disability Support Services office/iC-P.

The1* meeting began witintroductionsan overview of the AOCD procesaad the purpose of
the forum. Th&™ meeting went more in depth into the logistics and details of the fergrbreakout
sessions, transportation, food), and the thédmesa loppertdnitiés foractiom at t,were f or u m)
presented to the committee for review. The committee modified and narrowed down the ninethemes
five themegAppendix G by importance and changeabilitfhe committee decided to combine two
themes and found two others to be twieroad, removing them from the prioritized lBuring the3

meeting, theommitteediscussed strategies for publicity, solidified the theme stateraadtapproved
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the triggers that the student team chiosgtimulate discussion at the forufihe4™ meetingprovided
time to discuss logist; such as transportation, foaold interpreters, and assign roles toommittee
members during the forum. Roles éommitteemembers included presentitiggmes, acting as greeters
and participating in diffeent break out groupgLommitteenembers were crucial in finalhg many of the
forum detailsand committee members took on hidden yet active roles at the forum as informal
coordinators.

In the seven weeks prior to the event, student team members weoskizertise and solicit
donations for the forum. After each interview with community members and service providers the student
team sent a 6t hank vy éppéndix) encauraging them tolatterad thé foryne r e n c
Along with invitationsto all interviewees, the student team also posted flyers at appropriate provider
offices, both private and public, and at community buildings, such as the local library, Lumberton City
Hall, UNC-P, area businesses, &RMC. Advertising also included thierum flyer being posted on a
few websites, including the Chamber of Commerce and the Local Management Entity, and through word
of mout h at t h dortivdigabledddsthe GuanteyiUnitédé\ay meeting. The most
valuable strategy for promoh was word of mouth by treemmitteeand team members. Soliciting
donations happened less methodically. As the forum approached, team members would stop into local
organizations and businesses upon every visit to Robeson County to reginestionatons. The team
raised over $350 of ikind donations from at leas? Businessesdppendix J, including food donated for
the event, as well as gift certificates to local businesses that could be used as raffle prizes for forum
participants.
B. Forum Small Group Discussion Summaries and Action Steps

1. Transportation
The small group discussion on transportation had nine participants. Attendees included four

community members, four service providers, and one member of the teaching team. Two community
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membes arrived late due to problems with transportation to the forum, but were able to participate in
much of the discussion. Two service providers arrived late and were not able to participate in the
discussion but were present for the formulation of astieps.All four community members had
experienced vision loss

In the beginning of the discussion, the student facilitator used ORID to discuss a film clip from the
document araswelRas dutds fiom sedvice providers and community membsesnited
during the film setip (Appendix H) Because many participamizd vision losghe student facilitator
described the images before playing the film. The participants were quick to express their thoughts,
feelings, and experiences related togpamtation, so the facilitator moved on to encourage discussion of
the needs, possible solutions, and barriers to improvement.

Participants discussed feelings of frustration about the lack of services as well as the inefficiency
of existing services, coems about safety of existing services, and lack of awarengsssohs with
disabilitieson the part of decision makers who put in cross walks and other-tedaigt facilities. In
particular, concerns about the South East Area Transit System (SEAG&m were voiced, including
safety concerns about the handling of obese passengers, frustration with long wait times, and desire for
weekend services, including raredical transportation. Participants also mentioned that it can be
confusing to determe who to contact to fix existing crosswalk and sidewalk accessibility problems, as
some roads are state roads and others are county roads. It was also mentioned that crosswalks, sidewalks,
and other transportatene | at ed i nf r as torduec.tour eAlwa so fn otth efisuep tthoi
participants because of the way that they affect social life and employment optmersdois with
disabilitiesin the county. It was mentioned that many other issues, such as attending recreational or other
events, and receiving regular medical care, would be impacted by lack of transportation.

The group prioritized issues related to 1) awareness, inclpeisgns with disabilities

participation in local events and decisimaking and greater education atjpersons with disabilitiesnd
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public transportation, 2) expand transportation options, including reviving a previous voucher system
using local taxis and organizing retirees to provide ridpert&ons with disabilities) finding out more
about how otlr counties with similar demographics and geography handle public transportation for
persons with disabilitiesnd 4) finding out more information on the SEATS program, including details
about safety, weight limits, and numbers of wheel chairs that beutdnsported at one time. From these
issues, volunteers in the group agreed to pursue the following action steps:

Attend County Commissioner meetings
At t end May o fordhe Disablatineetings e e

Call SEATS to ask about safety procedures, weilgiits| and wheelchair accessible vans

= =4 = =2

Research how other communities with similar demographics and geographies have addressed
transportation fopersons with disabilities

=

Look into recreating the voucher program

9 Create an education campaign for serpic&iders, wheelchair vendopgrsons with disabilities
and the general community about transportation issues fageudons with disabilities

1 Talk to physicians and physical therapists about transportation issues faegsidng with
disabilities including how selection of wheelchair can affect opportunities for public
transportation.

2. Services Information and Communication

The small group discussion on Information and Communication about Services had fifteen
participants. Approximately twihirds of participants were service providers and abouttortewere
community members.

The student facilitator used a®astheltegger. Shegment
three minute clip shows the aggravation and hassle that a pefsadigability might have to face to get
necessary services. Following the video, the student facilitator used the SHOWED discussion method
(Appendix B to assist in the process of eliciting dialogue around the issue of information and

communication abowgervices.
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Participants were quick to relate to the trigger, and many participants stated they know of persons
who have experienced similar encounters. One pa
service, whet Hephoneicampasy. Thhk differenaehslthat it is & nedessity for persons
with disabilities to get statedhatghere dreiakowof healthifagrsinvo r k e
the county that are great opportunities for people to connect witbese yet they are often underutilized
or have poor attendance due to transportatidrust

Thegroup focused more on consurteprovider communication rather than provitteprovider
communication. The main issues that participants discussedastrof trust, apathy (on the part of those
receiving services), and the lack of educatibath generally and specifically about services. One service
provider participant stated, fAwe have to go whe

As the group moved towards developing action steps, the participants all agreed that integrating
the faithbased communities is the best way to a) establish rapport and b) educate those that may need
services. Utilizing media outlets, such as newspaperkavision did not seem the most feasible as it is
costly and word of mouth is often a better approach. Specific action steps included:

1 Contacting the Healing Lodge in the county to facilitate a discussion with those members and
connect them to disabilitesources.

1 Service providers presenting at heédiis to educate the community about services available.
1 Finding out more about the 211 telephone information service.

1 Collaborate with other agencies on the Partnership for Community Health boolliigy |
Partnership know about more providers.

3. Recreation
Six community members, two service providargjone preceptqgoarticipated in the discussion

on lack of recreational opportunities in Robeson Colaatiftated using the SHOWED technique
(Apperdix H). The group identified barriers to recreational opportunities for people in the county
including limited financial resources and low prioritization of using available resources to fund recreation.

Furthermore, group members agreed that the existimgational opportunities fpersons with
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disabilitiesare not well publicized and that Amerisanith Disabilities Act(ADA) guidelines for public
facilities and services are not well known or enforced. From this discussion of barriers to making
recreabn for persons with disabilities priority in the countyparticipants formed the following action
steps:

1 Advertise and increase awareness of disabilities and recreational opporturgsdos with
disabilitiesin the local newspapers.

1 Form a supprt group forpersons with disabilitie® increase awareness of the need for recreation
for persons with disabilities

1 Hold first meeting of support group where the ADA laws that enmems®ons with disabilities
access to accessible public recreatiopalbrtunities are explained.

1 Organize monthly activities farersons with disabilities
4. Awarenessof Disabilities
Nine forum attendees, both with and without disabilities, participated in the small group discussion
about awareness disabilities including both community members and service providers. The facilitator
presented a group of photos depicting persons with disalfififigendixH) and facilitated disussion
using the SHOWED method.
The group talked about the importance of community awssearaong the general public as well
as within the disability community. Topics included the lack of experience with disabilities among persons
who are not affected, lack of knowledge about resources within the disability community, and how people
in the conmunity learn about disabilities. The group agreed that individuals do not think about or advocate
for disability issues unless they are somehow affected themselves, directly or indirectly. An important part
of i ncreasing awar exielsislpérdsnswitbdigabilitegspedallyesince mmaay fii n v

individuals tend to be isolated and many disabilities are not obvious to the observer.
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A main focus of the discussion was the need for educating the general public, business owners,
healthcargrofessionals, angersons with disabilitiesbout disability issues. The group developed the
following action steps to increase awareness:

1 Trainhealthcarevorkers in disability awareness by having them use different assistance devices,
such as wheelchrg, for a day.

1 Be vocal apersons with disabilitiesnd share experiences and perspectives with others.
1 Advocate for disability awareness by integrating discussions of disability in other venues.
1 Educate employers about ADA.
1 Service providers will makibemselves aware of local resources availablee@ons with
disabilities
1 Have moreersons with disabilitiedepicted positively in the media.
5. Paying for Services
We were not able to conduct a break session on paying for services. Although thezeice
providers signed up to participate in the discussion, two had only intended to stay at the forum for the first
hour. We started the break out sessions later than according to schedule, and as such they had to meet
work obligations at the beginnirg the start of the session. The remaining participant decided to
contribute to another group.
C. Conclusion of Forum
At the conclusion of the breadut sessions, a participant from each group stood in front of the larger
group and reported back about digcussion and action steps. At the close of each-brgadession,
individuals from each group agreed to take personal responsibility for initiating the listed action steps. Those
individuals were tasked with reporting back to the planning committiee irum followup meeting on July
19". Theforumwas concluded with raffle andemarks from tearmembers thanking participants, sponsors,

teaching team members, and preceptors for their participation and assistance.
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SECTION V: METHODS
Methodology dgiled in this section describes the AOCD process of assessing the strengths and

challenges of the community fpersons with disabilitiei@ Robeson County. The process included
defining the community and gaining entrée, secondary data collection, ptiatagollection, and data
analysis.
A. Defining the Community, Gaining Entrée, and Participant Observation

The Robeson County AOCD team, made up of five graduate students, began the assessment
process by learning more about the tdrsability, how it is defined by the Americarwith Disabilities
Act (ADA), and the ways in which living with a disability impacts physical and sociabeiglty. The
team reviewed secondary data, took part in an Amarig#h DisabiliiesAct training offered through the
ADA-CIL in Raleigh and participated in a competency training workshopdaons with disabilities
offered through the UNKCH Health Behavior and Health Education curriculum. Throughout the AOCD
process, the team used the ADA definition of disability vésipect to an individliarhis allowed the
team to investigate concerns related to physical disabilities, chronic disease, rseitdiledi, and
substance abuse

The team first visited Robeson County to car
preceptors. A fiwindshi el d gtudentglrive throsighamareaands er v at i
make notes about what they see and how they interpret the surro§hdingsour was focused on the
township of Pembroke, but team members later carrieahoadditional guided windshield tour in
Lumberton. During both windshield tours, team members conducted systematic observation of
community characteristics, paying particular attention to those relgtedstins with disabilities
Observations were slel among team members and used to inform the interview and focus group guides.
There was a complicated sense of community identity stemming from both geographic neighborhoods and

racial backgrounds, with the most visible identity being that of the LumaigeeMmericans. Thisease
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of community history, along with@earpride for local heroes, prompted the team to add a question about
personal heroes and kinships to the community member interview guide.

The team employed a number of strategies to gaiaesinto the Robeson County community.
First, the team wrote a letter to the Lumbee Tribal Council that introduced the team and described the
project and motivations before becoming too visible in the area. The team also engaged in other activities
to learn more about Robeson County pasons with disabilitied hese activities included 1) attending
the Robeson County Fair, 2) making contact and fostering a relationship with a professor at-the UNC
Chapel Hill who is a member of the LumbBa#al Coundl, 3) communicating with professors and
researchers at UNChapel Hill who were working with Native Americktealthinitiatives in Robeson
County and throughout the state, 4) attending a lecture sponsored by the Native Health Initiative to learn
about helth perspectives in Native American culture, 5) attending an Assistive Living Technology Expo,
and 6) attending wheelchair basketball games of
and the Ral ei gh twithwhomthTer iteecegibbes gdldyea nder , 0

Within some of these activities the team employed participant observatieth@lwhich aims
to gain familiarity with a community and their practices through intense involvement in their natural
environment?® In particularthe student team actedgasticipant observers at the Robeson County Fair
and the AAlIl Heart Tornadoeso basketball game w
events, for the duration of the AOCD project the team frequented local restandhbtsiness where
they socialized with community members, conducted informal interviews, and directly observed and
participated in the life of the communifuring this time each team member recorded field notes in a
notebook and they were latercodedh anal yzed to inform the sectior
B. Secondary Data Collection

Secondary data sources provided the team with information about the conditions, demographics,

environment, economy, history, culture, education, health status, acsessdes, and resources
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affecting the lives gbersons with disabilitieis Robeson CountfAppendix B. Team members used
websites, newspapgiBhe RobesoniaandNative Visionsin particular) books, and public documents to
research various topicsareported their findings back to the tedine secondary data collected
informed interview and focus group discussion guides, as well as suggesting important events the team
should observe and key informants the team should contact.
C. Primary Data Collection

Primary data were collected between January and April 2008 through-face indepth
interviews and focus groups with key informants. Key informants included those who could potentially
represent the ideas and attitudes of many people andfep#gakcommunityabout issues specific to
persons with disabilitiesinterviews were conducted with service providers community members

Prior to conducting interviews and focus groups, all project procedures were reviewed and
approved by course imgctors to ensurie protection of human right&\n application was submitted to
course instructors that outlined the procedures for identifying and recruiting participants, risks and benefits
of participation, obtaining informed consent, protectinggmy and maintaining confidentiality of
participants, and release of data to the public. Consent forms were created for service (Fppeiedsx
K), community member@\ppendix L), and focus group participar{sppendix M)

To identify andrecruit key informants, the team made initial contawith the help of preceptors
and througltpublic listings. The team also employed a snowball sampling technique by obtaining referrals
for key informant service providers and community members during interviews.
D. Interview and Focus Group Guide Development

The interview and focus group guides were adapted from those used by H20@6@EOCD
team that worked withersons with disabilitieis Franklin County* All guides were modified to
recognize issues thatay be unique to Robeson County, such as culture, resources, and other

environmental factors. Separate interview guides were created for service providers, community members
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living with or without disabilities, and family membersparsons with disabiles (Appendi@sN, O and
P). Separate focus group guides were created for each focugAyppgndices Q, R and.All guides
were approved by course instructors and pilot testecavlittmbee working in the English Literature
Departmenat UNGCH as wel as the preceptar®ilot testing of the interview guides allowed for
feedback on specific questions, identifying problems, and making the interview guides culturally
appropriate. ltems on the interview and focus group guides aimed to provide the teargrestter
understanding of what life is like fpersons with disabilitieeé Robeson Countylopic areas included
overall quality of life, opportunities for work and recreation, services available, and social acceptance.
E. Conducting Interviews and Fows Groups

Twenty-eightin-person, irdepth key informant interviews were conducted with 20 service
providersiwo persons with disabilitieswvo family members opersons with disabilitiesand four
community members who did not identify as living wittlisability. In total, hirteen personsncluding
both service providers and persons with disabiliiegjcipated in three focus groups. Kllerviews
lasted approximately 60 minutes. The process for conducting interviews and focus groups were simila
Each began with a process of informed consent; participants were asked to sign a consent form and were
given a copy for their record. Two AOCD team members were present; one acted as an interviewer or
focus group facilitator and the other acted as etager. All interviews and focus groups were digitally
recorded with the permission of participants; recording began after the participant gave verbal consent to
begin recording.
F. Data Transcription, Coding, and Analysis

Upon completion of each inteew, the notdaker and the facilitator collaborated in developing a
transcript within two days of the interview. Based on responses from the first four interviews, the team
collectively developed a preliminary codebook which consisted of a list of comvords and phrases, or

codes, thaémerged from the interviewgAppendix T). Two team members were responsible for coding
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all community member and service provider interviews and focus groups in order to maintain consistency
and reliability in the analys As more interviews were transcribed throughout the data collection process,
these two team members coded each interview and refined and added to the codes included in the
preliminary codebook. Coders used a computer spreadshertspft Office Exce) to assign codes to
interview transcripts.

Coders created several columns in the spreadsheet designated for codes and subcodes, context of
the text, quotes, interview question and ddeatified indicator that traced the data back to the interview
whereit appearedThe data was then grouped into individual spreadsheets according to code and
subcodeand then assessed to see how often and in what context issues were mentioned by various people
who participated in the interviews. Coders scrutinizeddde end subcode pages to find patterns of
meaning within issues that were described by many different people throughout the interviews.

G. Generaion of Theme Statemens

A theme tatementsapattern of meaning that ardsem acrossnterviews.Nine hemes were
generatedromthe analysis of codinganscribednterviewtext Some themes included elements of more
than one primary code or subcodkthemes were revised severaids for clarity. The nindkhemesvere
presentedb theforum planningcommittee The ¢ ommiwastused ombire somednd ¢ k
eliminate other themes to arrive at a final list of five therfkese five themes forméuk basis of
discussions at the forum.

H. Limitations of Data Collection

The team noted severahitations that inhibited data collection throughout the AOCD process.

First, the team had difficulty finding comprehensive secondary data about past and present cultural, social,
and economic development in Robeson County, particularly datat¢baet! oror acknowledged
persons with disabilitieSecondthe team was originally assigned to focus on Lumésidens living

with disabilities in Robeson County; however, the team had difficulty establishing connections with the
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Lumbee community. There ar@amber of factors contributing to this difficulty, includingvilile
some team members identified as Native American, none identified as Lumiblie Dpth preceptors
identified as Native Americans with a disability and one preceptor was origioatlyRobeson County,
neither preceptor were Lumbee nor currentiypgun the area at the time of the project; and/Be
substantial resources exist about Lumbee culture, few of these contextualize Lumbee culture within the
larger community of the countgnaking it difficult for the team to maneuver within the fragmented sense
of community and culturspecific service provision encountered during the project. Lpstiyary data
collection was made difficult by the distance between the School of Pigalith at the University of
North Carolina at Chapel Hill and Robeson Coufheteammanaged these restrictions by using time in
the community efficiently, making use of phone, email, and postal service to foster relationships with
community members arggrvice providers, and by seeking opportunities and activities in the Chapel Hill
RaleighDurham area that complimented the AOCD process.
SECTION VI: CONCLUSIONS
In spite of several limitations to the AOCh,&é t eambés experience in Rok
overwhelmingly positiveThe process brougtigetheiperspectives of key service providesmmunity
members and the research team as fAoutsiderso to r«
In general, there was a great deal of congruence between issues identiieddargedata,
service provider and community member interviews, and team field Mb&deing said, the secondary
data often did not address issues, such as transportation and recreation, which came out during interviews
and focus groups. Thedocumemts t en menti oned challenges from ar
poverty and the loss of industry, rather than problems associated with conducting dasyéfeon
which there were differences of rouprianli,oon whnicclhu dvee
frequently mentioned and proposed as possible themes by the AOCD team, but ultimately were rejected

by the planning committee as too broad for the targeting of action steps. Similarly, problems with the lack
38



of medical insurance becam@&eaum theme but received no participants suggesting that the issue, while
far-reaching, was not considered as high a priority by forum participants as the other themes which may
have been more conducive to action.
Considerable agreement on most ofiseaesdentified through the AOCD processlicates the

potential for service providers and community members to work together smoothly to improve the quality
of life for persons with disabilities It i s the teamds hothedforumlaralt t he
the AOCD process in general will helge commaity continue to create positive change for persons with
disabilitiesin Robeson County.

A. Recommendations

1 Service providers for persons with disabilities in Robeson County should continuetstbpda
resource list that the team has compiled and included in this document and should make it
available in multiple formats designed for the those with vision loss, low literacy, and without

access to computer technology.

1 Service providers for persongth disabilities in Robeson County should create a centralized
referral system that could direct its users to different services, including medical and social
services, as suggested by several service providers and community members. This could be

startel by further publicizing the existing 211 telephone directory.

1 Community members and service providers should advocate for the expansion of the county
transit program (SEATS), including more accessible vans and drivers, affordable fares, and

weekend route

1 Service providers should hold annual public events such as a community forum or health fair to
increase awareness of disabilities and services and resources available to persons with
disabilities in Robeson County. This can be hosted by a locéh laggncy or an advocacy

organi zation such as the Mayorodés Committee f

1 Community members and service providers should advocate for the perspectives of persons with

disabilities in public meetings about county development, inadudéw anaxisting projects.
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Persons with disabilities and their supporters should be aware of local news, attend town, city or
county meetings whenever possible, and share their views and ideas with the larger community.
The Mayor 6s Commi t tuldsappoft persons vitle dis@bilitesairbthesed s h o
efforts by publicizing their meeting times and by helping persons with disabilities access

schedules of other local government meetings and public hearings.
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APPENDIX A:
SUMMARY OF AMERICANS WITH DISABILITIES ACT (ADA) OF 1990

Background:
The ADA of 1990 is the most comprehensive piece of legislation enacted to protect the rights of
people with disabilities in the United States.
Purpose:
To establish a cleaand comprehensive prohibition of discrimination on the basis of disability.

When does ADA Apply?
The ADA applies when you have one or more of the following situations:

1) Documented mental/physical disability or condition that substantially limmesar more
major life activities (for example, driving, reading, breathing, walking).

2) A history or record of the condition or injury.

3) You are regarded as or treated by others as having an impairment (for example, you are

stereotyped, discriminatedgainst, or screened out for jobs because of a disatﬁlity

Titles:
Title Category Responsibility Enforced By
I Employment To make reasonable accommodationy Equal Employment
for employees to meet essential job | Opportunity
requirements Commissia (EEOC)

Il Public Services (State & Loc| To remove physical barriers, provide | Department of
Government) effective communication, and modify | Justice
existing policies

1] Private Entities (Public | To removephysical barriers, provide | Department of
Accommodations & effective communication, and modify | Justice
Commercial Facilities) existing policies

\Y Telecommunications To establish telecommunications relay Federal
services and closed captioning of Communications
Federally funded Public Service Commission (FCC)
Announcements (PSASs)

\% Miscellaneous For technical assistance, information, | Department of
and materials regarding ADA Justice
compliance

Technical Assistance:
Southeast Disability & Business Technical Assistance Center
1-800-949-4ADA or 18009494232 (VITTY)
404-3850641 (FAX);sedbtac@catea.grggww.sedbtac.org

1




APPENDIX B:

LIST OF SECONDARY SOURCES

Site Title & URL (accessed on 11/17/07)

Notes

General

U.S. Census Bureau Robeson County, North Carolin
http://factfinder.censugov/serviet/SAFFPopulation? {
vent=Search& name=robeson+county& state=040(
S37& county=robeson+county& cityTown=robeson
ounty& zip=& sse=oné& lang=en&pctxt=fph

The link to general Robeson
County information from the mog
updated census data

Official Robeson County Government site
http://www.co.robeson.nc.us/

This site has many links to other,
very useful sources about the
county, such as town council
meetings, employment, and
economic climate

Robeson County Departments
http://www.co.robeson.nc.us/dephttn

Links to county departments

North Carolina Cooperative Extensi®obeson County
Center
http://robeson.ces.ncsu.edu/

Links to info for the county

Lumberton Chamber of Commerce
http://www.lumbertonchamber.com/join.html|

There is no Chamber of
Commaece in Pembroke, but the
one in Lumberton serves for the
whole county

Local Newspaper
http://www.robesonian.com/

Good for culture and local going
on

Lumberton Visitors Bureau
http://www.lumbertonnc.com/

Demographic

Wikipedia submission for Robeson County, North
Carolina
http://enwikipedia.org/wiki/Robeson_County

Brief overview of general info
about county

Robeson County, North Carolina
http://www.city-data.com/county/Robeson_County
NC.html

Interesting statistics, but not suré
where they got their data

MapStats Robeson County, NC
http://www.fedstats.gov/qf/states/37/37155.html

Contrary to its name, thereasly
general stats, no maps

County Profile for Robeson CountiRural Data Bank
http://www.ncruralcenter.org/databank/profile.asp?ca

ty=Robeson

More stats

Economy

Robeson County Economic Development Commissig
http://www.robesoncountyoed.org/economic.htm

Website may not be a good
resource, but this agency may b

USDA Rural Development



http://factfinder.census.gov/servlet/SAFFPopulation?_event=Search&_name=robeson+county&_state=04000US37&_county=robeson+county&_cityTown=robeson+county&_zip=&_sse=on&_lang=en&pctxt=fph
http://factfinder.census.gov/servlet/SAFFPopulation?_event=Search&_name=robeson+county&_state=04000US37&_county=robeson+county&_cityTown=robeson+county&_zip=&_sse=on&_lang=en&pctxt=fph
http://factfinder.census.gov/servlet/SAFFPopulation?_event=Search&_name=robeson+county&_state=04000US37&_county=robeson+county&_cityTown=robeson+county&_zip=&_sse=on&_lang=en&pctxt=fph
http://factfinder.census.gov/servlet/SAFFPopulation?_event=Search&_name=robeson+county&_state=04000US37&_county=robeson+county&_cityTown=robeson+county&_zip=&_sse=on&_lang=en&pctxt=fph
http://www.robesonian.com/
http://www/
http://en/
http://www.city-data.com/county/Robeson_County-NC.html
http://www.city-data.com/county/Robeson_County-NC.html
http://www/
http://www.ncruralcenter.org/databank/profile.asp?county=Robeson
http://www.ncruralcenter.org/databank/profile.asp?county=Robeson
http://www.robesoncountyoed.org/economic.htm

http://www.ezec.gov/ezec/n@rincet.html

From UNGP Schobof Business

http://www.uncp.edu/business/research/pdft6€p
2003.pdf

This is 4 year old data, but has g
interesting narrative section that
may help to understand the
current economic climate of the
area

Health and
Health Status

http://linux.library.appstate.edu/lumbee/Miscellaneou
Robstats.html#Health

NC Health Info
http://www.nchealthinfo.org/resources.cfm?info=0,0, ]
0,0

This site has a lot of links to
GREAT resourcedt serve the
county related to health and
medical care

http://www.healthycarolinians.org/counties/robeson_|
unty.htm#programs

Not the best web resources, but
goodcontact information and
showing what initiatives there ar

Robeson County Health Department
http://publichealttsouthernregionalahec.org/Robeson

North Carolina State Center for Health Statistics
http://www.schs.state.nc.us/SCHS

Good for state level and toucheg
on some county level informatior

Physical
Environment/
Maps

Robeson County GIS department
http://www.gis.co.robeson.nc.us/ConnectGISWeb/(S
at3u45tmc31pzctbmafnf))/Default/Default.aspx

Provides interactive maps for thg
county mostly related to parcels
and taxes, but can be used for

distance to resources informatio

http://www.cgia.state.nc.us/Deflh aspx?tabid=55

Not Robeson Specific, but good
place to start

Disabilities Family Alternatives, Inc. Provides support for families wit
http://www.familyalternatives.com/Robeson.htm people undr 21 in the home with
disabilities
O6Berry Center NeuroMedical Center in
http://www.ncdhhs.gov/mhddsas/oberry.htm Goldsboro, services provided for
those in Robeson County
Southeastern Region Mental Health, Developmental| This will be a good place to get
Disahlities, and Substance Abuse Services further information upon visiting
http://www.srmhc.org/
American Lumbee Tribe Looks to be up to date and
Indian http://www.lumbeetribe.comiws_events/index3.html| updated often, this also has tribg
Resources council meeting and meeting

minutes updates.

Wikipedia of Lumbee Indians

http://enwikipedia.org/wiki/Lumbee
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http://www/
http://www.uncp.edu/business/research/pdf/cep-09-2003.pdf
http://www.uncp.edu/business/research/pdf/cep-09-2003.pdf
http://linux.library.appstate.edu/lumbee/Miscellaneous/Robstats.html#Health
http://linux.library.appstate.edu/lumbee/Miscellaneous/Robstats.html#Health
http://www.nchealthinfo.org/resources.cfm?info=0,0,78,0,0
http://www.nchealthinfo.org/resources.cfm?info=0,0,78,0,0
http://www.healthycarolinians.org/counties/robeson_county.htm#programs
http://www.healthycarolinians.org/counties/robeson_county.htm#programs
http://publichealth/
http://www.schs.state.nc.us/SCHS
http://www/
http://www.cgia.state.nc.us/Default.aspx?tabid=55
http://www.familyalternatives.com/Robeson.htm
http://www/
http://www.srmhc.org/
http://www/
http://en.wikipedia.org/wiki/Lumbee

Student at Princeton who did vkowith Lumbees
http://www.princeton.edu/~howarth/304.Projects/Loc
ar/Pages/Lumbee.html

Good links to other resources

Native American Resource Center
http://www.uncp.edu/nativemuseum/

Great history andulture section

Article from Robesoni an
million dollar grant
http://www.robesonian.com/articles/2007/10/12/newg
ews/story01.txt

Parks & Robeson County Parks & Recreation

Reaeation http://co.robeson.nc.us/parkrec.htm

Child North Carolina Action for Children This gets to the state rankings fa
Information http://www.kidscouhorg/cgk where Robeson County falls for

bin/cliks.cgi?action=rank indicator&subset=NC&arej

pe=county

different child weltbeing
indicators



http://www.princeton.edu/~howarth/304.Projects/Locklear/Pages/Lumbee.html
http://www.princeton.edu/~howarth/304.Projects/Locklear/Pages/Lumbee.html
http://www/
http://www.robesonian.com/articles/2007/10/12/news/news/story01.txt
http://www.robesonian.com/articles/2007/10/12/news/news/story01.txt
http://co.robeson.nc.us/parkrec.htm
http://www.kidscount.org/cgi-bin/cliks.cgi?action=rank_indicator&subset=NC&areatype=county
http://www.kidscount.org/cgi-bin/cliks.cgi?action=rank_indicator&subset=NC&areatype=county
http://www.kidscount.org/cgi-bin/cliks.cgi?action=rank_indicator&subset=NC&areatype=county

APPENDIX C:
LOCATION OF ROBESON COUNTY
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APPENDIX D:

MAP OF ROBESON COUNTY
29 Townships:Alfordsville, Back Swamp, Britts, Burnt Swamp, East Howellsville, Fairmont, Gaddy,
Lumber Bridge, Maxton, Orrum, Parkton, Pembroke, Philadelphus, Raft Swamp, Raynham, Red Springs,
Rennert, Rowland, 8dletree, Shannon, Smiths, Smyrna, St. Pauls, Sterlings, Thompson, Union, West
Howellsville, and Whitehouse
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APPENDIX E:
POVERTY IN ROBESON COUNTY COMPARED TO NORTH CAROLINA, BY
DISABILITY STATUS , 2006Census
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Physical Activityééeééeéecéeéeeeeeeeeeeé
Emergency Servicesééeééeéééééeeeeeeeeeé
Transportationééééééééécéeeceéeéeéeéééece

APPENDIX F:

LIST OF RESOURCES FORROBESON COUNTY

D D D D

o< M 7 DO D D D D D o

O D D~

o @ O

D

> D> D> D D D D



Health Care Centers

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Robeson County Public Health Department

460 Country Club Rd.

Lumberton NC 28360
www.publichealth.southernregionalahec.org/Robeson
Bill Smith, Director

(910) 6713200

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Robeson Health Care Corporation, Julian T. PierealtH Center
307 E. Wardell St.

PembrokeNC 28372
www.robesonhealthcare.com/julian.htmi

(910) 5212816

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Robeson Health Care Corporation, Lumberton Health Center
402 N. Pine St.

Suite C

Lumberton NC 28358
www.robesonhealthcare.com/lumberton.htmi

(910) 7391666

Organization Name:
Addres:

Website:
Contact Person:
Phone:

Email:
Description:

Robeson Health Care Corporation, Maxton Medical Center
610 E. Martin Luther King Dr.

Maxton, NC 28372
www.robesonhealthcare.com/maxton.html

(910) 8435253




Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Robeson Health Care Corporation, South Robeson Medical Center
1212 S. Walnut St.

Fairmont NC 28340

www.robesonhealthcare.com/south.html

(910) 6286711

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Southeastern Regional Medical Center
300 W. 27th St.

Lumberton NC 28358

WWW.SMrc.org

Amanda CrabtredPublic Relations Director
(910) 6715000

crabtrOl@srmc.org

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Southeastern Regional Medical Center, Dr. Arthur J. Robinson Medical
Clinic

800 Martin Luther King Jr. Drive

Lumberton NC 28358

www.srmc.org/Affiliates.aspx

(910) 7383957

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Southeastern Regional Medical Center, Fairmont Medical Clinic
101 N. Walnut Street

Fairmont NC 28340

www.srmc.org/Affiliates.aspx

(910) 6280655
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Organization Name: Southeastern Regional Medical Center, Johnson Medical Clinic

Address: 222 Souh Main Street

Red SpringsNC 28377
Website: www.srmc.org/Affiliates.aspx
Contact Person:
Phone: (910) 8434576
Email:
Description:

Organization Name: Southeastern Regional Medical Center, Rowland Medical Clinic
Address: 102 N. Bond Street
Rowland NC 28383

Website: www.srmc.org/Affiliates.aspx
Contact Person:

Phone: (910) 4223350

Email:

Description:

Organization Name: Southeastern Regional Medical Center, Southeastern Health Center of

Clarkton

Address: 9928 N. WR Lathan St.
Clarkton, NC 28433

Website: www.srmc.org/Affiliates.aspx

Contact Person:

Phone: (910) 6471503

Email:

Description:

Organization Name: Southeastern Regional Medical Center, St. Pauls Medical Clinic

Address: 128 East Broad Street
St. PaulsNC 28334
Website: www.srmc.org/Affiliates.aspx
Contact Person:
Phone: (910) 8655955
Email:
Description:

11



Mental Health Services

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Borderbelt AIDS Resources Team (BART)
3147 W. 5th St.
Lumberton NC 28360

(910) 7396167
bart@carolina.net
Emergency food and services for clients.

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Native Angels

4701 Fayetteville Rd.

2nd Floor, Suite C

Lumberton NC 28358

http://www.nativeangels.biz

Angela Jones

(910) 7351541

ajones_nangels@bellsouth.net

Provides Community Based Services, Community Based Rehabilitative
Services, Specialized Therapies, GMR/DD Program, and an array of
otherservices as well

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Southeastern Regional Mental Health, Developmental Disabilities and
Substance Abuse Center (SRMHC)

450 Country Club Rd.

Lumberton NC 28360

www.srmhc.org/

(800) 6706871

Alcohol and Drug Abuse Services

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:

Children Around the World Services, Inc.
P.O. Box 14
Rowland NC 28383

Cynthia Baker Shipman

(910) 4229130
blessedthee@bellsouth.net

12



Description: Offers specialized instruction (play therapy), physical therapy, speech
therapy, occupational therapy, community based services, counseling and
parent training as well as substance abuse skills.

Organization Name: Departmenof Social Services (DSS)

Address: 435 Caton Rd.
Lumberton NC 28360
Website: www.dhhs.state.nc.us/dss/local/dir_robe.htm
Contact Person:
Phone: (910) 6713490
Email:
Description:

Organization Name:Palmer Prevention, Inc.

Address: 208 N Main St.
PembrokeNC 28372

Website:

Contact Person:

Phone: (910) 5220421

Email:

Description:

Organization Name: Palmer Prevention, Inc.

Address: 2501 Elizabethtown Rd.
P.O. Box 8
Lumberton NC 28359

Website:

Contact Person:

Phone: (910) 6181135

Email:

Description:

Organization Name: Robeson County Health Care Corporation, Professional Counseling Services

Address:
Maxton, NC 28372
Website: www.robesonhealthcare.com/PCS
Contact Person:
Phone: (910) 8443066
Email:
Description:
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Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Southeastern Recovery Alternatives
705-B Wesley Pines Rd.

Lumberton NC 28358
www.srmc.org/Affiliates.aspx

(910) 2723030

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Southastern Regional Mental Health, Developmental Disabilities and
Substance Abuse Center (SRMHC)

450 Country Club Rd.

Lumberton NC 28360

www.srmhc.org/

(800) 6706871

Organization Nane
Address:

Website:
Contact Person:
Phone:

Email:
Description:

The Healing Lodge, Native American Interfaith Ministries, Inc.
450 Prospect Rd.

PembrokeNC 28372

http://www.thehealinglodge.org

(910) 5220901
A nonprofit ecumenical faith based argzation whose purpose is to serve as

a gateway to services, provide crisis ministry and promote health and
wellness among American Indians in and around Robeson County.

Specialty Clinics

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Southeast Regional Medical Center, Diab&esmmunity Center

Lumberton NC 28358
www.srmc.org/Affiliates.aspx

(910) 6180655

Provides outpatient diabetes setdire training program.
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Organization Name: Southeastern DigestvHealth Center
Address:

Website: www.srmc.org/Affiliates.aspx
Contact Person:

Phone: (910) 7383103

Email:

Description:

Organization Name: Southeastern Hospice House

Address: 2002 N. Cedar St.
Lumberton NC 28358
Website: www.srmc.org/Afiliates.aspx
Contact Person:
Phone: (910) 6724803
Email:
Description: Offers a 12bed inpatient hospice facility for terminally ill persons and their

families, supporting them physically, emotionally, socially. psychologically
and spiritually.

Organization Name: Southeastern Lifestyle Center for Fitness and Rehabilitation

Address: 4859 Fayeteville Rd.
Lumberton NC 28358
Website: www.srmc.org/Affiliates.aspx
Contact Person:
Phone: (910) 7384554
Email:
Description: An all-inclusive faciity, offers comprehensive rehab services, to include

physical, occupational, speech, and aquatic therapies and sports medicine. A
complete cardiac and pulmonary rehab program is available for patients
referred with heart or pulmonary

Organization Name: Southeastern Orthapaedic Center
Address:

Website: www.srmc.org/Affiliates.aspx
Contact Person:

Phone: (910) 6180441

Email:

Description:
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Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Southeastern Regional Medical Center, Gibson Cancer Center
1200 Pine Rn Drive

Lumberton NC

www.srmc.org/Affiliates.aspx

(910) 6715730

A comprehensive outpatient center for providing radiation oncology,
chemotherapy, and hematology services to cancer patients.

Organization Name:
Address:

Website:

Contact Person:
Phone:

Email:

Description:

Southeastern Urgent Care of Pembroke
www.srmc.org/Affiliates.aspx

(910) 5210564

Organization Name:
Address:

Website:

Contact Person:
Phone:

Email:

Description:

Southeastern Wound Healing Center
www.srmc.org/Affiliates.aspx

(910) 7383836

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Robeson County Health Care Corporation, Smith Family Dental Practice

800 Matrtin Luther King Jr. Drive
Lumberton NC 28358
www.robesonhealthcare.com/dental.html

(910) 7384770
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In-Home Services

Organization Name: Care Management Services (CMS)
Address: 116 W. Blue St.
St. PaulsNC 28384

Website:

Contact Person: Tammy Segura

Phone: (910) 7336247

Email: cmsei@hotmail.com

Description: Provides training and support to parents and caregivers of children with

developmental concerns, but are not eligible for special education services.

Organization Name: Community Alternatives Program (CAP)

Address:
Lumberton NC 28358
Website:
Contact Person: Larissa BeasleyProgram Officer
Phone: (910) 6189405
Email:
Description:

Organization Name: Healthkeeperz, Home Health and Personal Care

Address: 509W. 3rd St.
P.O. Box 1030
PembrokeNC 28371
Website: www.healthkeeperz.com
Contact Person: Tim Brooks
Phone: (910)5220010
Email: tbrooks@healthkeeperz.com
Description:

Organization Name: Life-Line

Address: 435 Caton Rd.
Lumberton NC 28360
Website: www.dhhs.state.nc.us/dss/lifeline/index.htm
Contact Person:
Phone: (910) 7383560
Email:
Description:
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Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Lumber River Council of Governments, Meals on Wheels
4721 Fayetteville Rd.

Lumberton NC 28358

www.|rcog.dst.nc.us/Staff.htm

Margaret Kelly

(910) 6185533

msk@mail.Ircog.dst.nc.us

Homedelivered meals.

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Native Angels

4701 Fayetteville Rd.
2nd Floor, Suite C
Lumberton NC 28358
www.nativeangels.biz
Kathy HoushDirector
(910) 7351541

Organization Name:
Address:

Welsite:
Contact Person:
Phone:

Email:
Description:

Physicians Pharmacy Alliance, LumbertBobeson Branch

1548 Hwy 211 W.

Lumberton NC 28360

www.rxhealthcare.org

Dawn CarterProgram Manager

(910) 7386657

info@rxhealthcare.org

A specialty pharmacy focusing on patients with chronic, f@mm disease
states.

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Southeast® Home Care Services
300 W. 27th St.

Lumberton NC 28358
www.srmc.org/Affiliates.aspx

(910) 6715600
Offers a complete range of skilled nursing care along with physical,

occupationgland speech therapy services, as well as case management for
eligible people in their homes.
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Organization Name: Southeastern Hospice Inpatient Care

Address: 2002 N. Cedar St.
Lumberton NC 28358
Website: www.srmc.org/Affiliates.aspx
Contact Person:
Phone: (910) 6715655
Email:
Description: Offers inhome support and care for terminally ill patients and their families.

Dialysis Centers

Organization Name: Fairmont Dialysis Center

Address: 704 S. Walnut St.
Fairmont NC 28340

Website:

Contact Person:

Phone: (910) 6286898

Email:

Description:

Organization Name: Lumberton Dialysis Center

Address: 720 Wesley Pines Rd.
Lumberton NC 28358

Website:

Contact Person:

Phone: (910) 7382421

Email:

Description:

Organization Nme: Red Springs Dialysis Center
Address: 1000 E. 4th Ave.
Red SpringsNC 28377
Website:
Contact Person:
Phone: (910) 8439311
Email:
Description:
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Occupational Health

Organization Name:
Address

Website:
Contact Person:
Phone:

Email:
Description:

Children Around the World Services, Inc.
P.O. Box 14
Rowland NC 28383

Cynthia Baker Shipman

(910) 4229130

blessedthree@bellsouth.net

Offers specialized instruction (play therapy), physical therapy, speech
therapy, occupational trepy, community based services, counseling and
parent training as well as substance abuse skills.

Organization Name:
Address:

Website:
Contact Pegon:
Phone:

Email:
Description:
injury.

Southeastern Occupational Health WORKS
300 W. 27th St.

Lumberton NC 28358
www.srmc.org/Affiliates.aspx

(910) 2729675

Offers services for the prevention and treatment of wel&ted illness and

Pharmacy Services

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Healthkeeperz, Pharmacy
812 Candy Park Rd.

P.O. Box 1030
PembrokeNC 28372
www.healthkeeperz.com
Tim Brooks

(910) 5221014
tbrooks@healthkeeperz.com
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Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Physicians Pharmacy Alliance, Lumberi@nbeson Branch

1548 Hwy 211 W

Lumberton NC 28360

www.rxhealthcare.org

Dawn CarterProgram Manager

(910) 7386657

info@rxhealthcare.org

A specialty pharmacy focusing on patients with chronic, temm disease
states.

Health Care Supplies

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Healthkeeperz, Home Medical and Respiratory Equipment
209 W. 3rd St.

P.O. Box 1030

PembrokeNC 28372

www.healthkeeperz.com

Tim Brooks

(910) 5220009

tbrooks@healtkeeperz.com

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Southeastern Home Medical Equipment
2002 N. Cedar St.

Lumberton NC 28358
www.srmc.org/Affiliates.aspx

(910) 6715606

rozier08@smrc.org

A onestop resource for medical, respiratory, and rehabilitation equipment
and supplies.

Health Education

Organization Name:
Address:

Website:

Contact Person:
Phone:

Email:

Description:

PrivelegePlus
www.srmc.org/Programs.aspx

(910) 7395433

For people 55 years and ol der. Mont hl
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roundtable discussions, a lab analysis and health risk assessment, discounts
on various services, access to health education information, a subscription to
a community health magazine.

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Southeastern Regional Medical Center, Speaker Bureau

300 W. 27th St.

Lumberton NC 28358

www.srmc.org/Programs.aspx

Amanda Crabtredublic Relations Director

(910) 6715018

crabtrOX@smrc.org

Quialified health professionals can provide lastest information to your
church or civic group for free.

Community Health

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Robeson County Partnership for Community Health

4300 Fayetteville Rd.

Lumberobn, NC 28358

www.healthycarolinians.org

Mary Black Director of Community Health Services

(910) 6715830

blackO1@srmc.org

Coordinates and implements countywide health initiatives.

Organization Nare:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Robeson County Public Health Department

460 Country Club Rd.

Lumberton NC 28360
www.publichealth.southernregionalahec.org/Robeson
Bill Smith, Director

(910) 6713200

Disability, Autism
Organization Name:
Address:

Website:

Contact Person:
Phone:

Email:

Description:

Autism Society of North Carolina, Robeson County Chapter
www.autismsocietync.org

Monica Graham and Penny McCarth€&p-Parent Leaders, Robeson Chapter
(910) 7395298 or (910) 614001
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Disability, Blind and Visual Impairment

Organization Name: Lion's Club

Address: 1985 Carthage Rd.
Lumberton NC 28358

Website:

Contact Person:

Phone: (910) 7393814

Email:

Description:

Organization Name: Lion's Club

Address: 44 Joseph H Dr.
PembrokeNC 28237

Website:

Contact Person:

Phone: (910) 5214136

Email:

Description:

Organization Name:Lion's Club

Address: 806 Chicora Chouty Club Dr.
Rowland NC 28339

Website:

Contact Person:

Phone: (910) 4223246

Email:

Description:

Organization Name: North Carolina Division of Services for the Blind, Cumberland County
Schools Transition Program

Address: 71st High School
6764 Raeford Rd.
Fayetteville NC 28314

Website: http://www.dhhs.site.nc.us/dsb

Contact Person: Celia HammonsSocial Worker for the Blind

Phone: (910) 6082230

Email:

Description: To enable persons who are blind or visually imparied to reach their goals

of employment and independence.
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Organization Name: North Carolina Division of Services for the Blind, Fayetteville District Office

Address: 225 Green St.
Suite 500
Fayetteville NC 28301
Website: http://www.dhhs.state.nc.us/dsb
Contact Person: Charles Camergi\rea Supervisor
Phone: (910) 4681582
Email:
Description: To enable persons who are blind or visually imparied to reach their goals of

employment and independence.

Organization Name: North Carolina Library for the Blind and Physically Handicapped State
Library of North Carolina, Department of Cutal Resources

Address: 1811 Capital Blvd.
Raleigh NC

Website:

Contact Person:

Phone: (888) 3882460

Email:

Description:

Organization Name: Southeastern NC Radio Reading Service
Address: P.O. Box 35029
Fayetteville NC 28303

Website:

Contact Person: Kimberly Durden

Phone: (800) 3137007

Email: kdurden@embargmail.com
Description:

Organization Name: Sunshine Seekers, Visually Impaired Bowling

Address:

Website:

Contact Person:

Phone: (910) 6713869

Email:

Description: Bowls each Wednesday at 10a.m. at the Lumberton Bowling Center.
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Organization Name:
Address:

Website:

Contact Person:
Phone:

Email:

Description:

Vision USA

(800) 7664466

Disability, Deaf or Hard of Hearing

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Beginningsfor Parents of Children who are Deaf or Heard of Hearing

P.O. Box 17646
Raleigh NC 27619
www.beginninssvcs.com

(800) 54tHEAR

Disability, Developmental Disability

Organization Nme:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Care Management Services (CMS)
116 W. Blue St.
St. PaulsNC 28384

Tammy Segura

(910) 7336247

cmsei@hotmail.com

Provides training and support to parents and caregivers ofarnith
developmental concerns, but are not eligible for special education services.

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Children Around the World Services, Inc.
P.O. Box 14
Rowland NC 28383

Cynthia Baker Shipman

(910)422-9130

blessedthree@bellsouth.net

Offers specialized instruction (play therapy), physical therapy, speech
therapy, occupational therapy, community based services, counseling and
parent training as well as substance abuse skills.
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Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Descriptbn:

Southeastern Regional Mental Health, Developmental Disabilities and
Substance Abuse Center (SRMHC)

450 Country Club Rd.

Lumberton NC 28360

www.srmhc.org/

(800) 6706871

Disability, Speech

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Children Around the World Services, Inc.
P.O. Box 14
Rowland NC 28383

Cynthia Baker Shipman

(910) 4229130

blessedthree@bellsouth.net

Offers specialized instruction (play therapy), physical therapy, speech
therapy, occupational therapy, community based services, counseling and
parent training as well as substance abuse skills.

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Speech Pathology Services of Robeson, Inc
765 Oakridge Blvd.
Lumberton NC 28358

Ken Stephensen
(910) 7386071
spas@carolina.net

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Southeastern Lifestyle Center for Fitness and Rehabilitation
4859 Fayeteville Rd.

Lumberton NC 28358

www.srmc.org/Affiliates.aspx

(910) 7384554

Offers comprehensive rehab services, to include physical, occupational,
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speech, and aquatic therapies andtspoedicine. A complete cardiac and
pulmonary rehab program is available for patients referred with heart or
pulmonary disease.

Disability, Independent Living

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Native Angels

4701 Fayetteville Rd.

2nd Floor, Suite C

Lumberon, NC 28358

http://www.nativeangels.biz

Teresa Locklear

(910) 7351541

teresa_nangels@bellsouth.net

Provides Community Based Services, Community Based Rehabilitative
Services, Specialized Therapi€€ ARMR/DD Program, and an array of
other services.

Organization Name:

Address:

Website:
Contact Person:
Phone:

Email:
Description:

North Carolina Division of Services for the Blind, Fayetteville District Office

225 Green St.

Suite 500

Fayetteville NC 28301

http://www.dhhs.state.nc.us/dsb

Karen D'EmgIndependent Living and Rehabilitation Counselor
(910) 4681582

To enable persons who are blind or visually imparied to reach their goals
of employment and independence.

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Souheastern Industrial Center, JOBS Program
430 Caton Rd.

P.O. Box 1857

Lumberton NC 28359

(910) 7388138
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Disability, Advocacy

Organization Name: Mayor's Committee for the Disabled

Address: 501 E. 5th St.
P.O. Box 1388
Lumberton NC 28359
Website:
Contact Person: Herb Hedgepath
Phone: (910) 6713832
Email:
Description: To enhance the quality of life of disabled residents in Lumberton and

Robeson County by offering aid&assistance in overcoming personal,
social, and vocational problems and conflicts and to create awareness and
understanding relative to the plight of persons with disabilities.

Organization Name: University of North Carolina at Pembroke (UNCP) Disaig$it Support

Services
Address: P.O. Box 1510
PembrokeNC 28372
Website: www.uncp.edu/dss
Contact Person: Mary Helen Walker
Phone: (910) 5216695
Email: dss@uncp.edu
Description: To create an accepting, accessible community where people'salaititil

disabilities are honored as parts of the human experience. Strives to provide
individuals with the tools by which they can better accomplish their
educational goals

Senior Services

Organization Name: Department of Social Services (DSS)

Address: 435 Caton Rd.
Lumberton NC 28360
Website: www.dhhs.state.nc.us/dss/local/dir_robe.htm
Contact Person:
Phone: (910) 6713490
Email:
Description:

Organization Name: Lumbee River Council of Governments, Area Agency on Aging
Address: 4721 Faydeville Rd.

Lumberton NC 28358
Website:
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Contact Person:

Phone: (910) 6185533
Email:
Description: Advocacy, employment, nutrition, medication management and recreational

activities for older adults.

Organization Name: Lumber River Council of Geernments, Meals on Wheels

Address: 4721 Fayetteville Rd.
Lumberton NC 28358

Website:

Contact Person: Margaret Kelly

Phone: (910) 6185533

Email: msk@mail.Ircog.dst.nc.us

Description: Homedelivered meals.

Organization Name: Pine Street Sear Center

Address: 801 N. Pine St.
Lumberton NC 28358
Website:
Contact Person: Helen ScurlockCenter Coordinator
Phone: (910) 6713881
Email:
Description:

Organization Name: Providence Place at Red Springs

Address: 205 Mt. Tabor Rd.
RedSprings NC 28377
Website:
Contact Person:
Phone: (910) 8437100
Email:
Description: Provides affordable housing for senior adults.

Organization Name: Social Security Administration, Lumberton Office

Address: 220 Liberty Hill Rd.
Lumberton NC 28358
Website: Www.ssa.gov
Contact Person:
Phone: (910) 7388123
Email:
Description: Processes applications for survivors?©o

eligibility for Medicare and SSI, and processes Social Security cards.
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OrganizatiorName:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Veteren's Service, Robeson County Chapter

113 W. 8th St.

Lumberton NC 28358

www.co.robeson.nc.us/vet.htm

Chris OxedingVeterens Service Officer

(910) 672 3671

chris.oxendine@co.robeson.nc.us

Assist veterans and their dependents in filing claims for compensation, ,
medical, home loans, VA insurance, burial benefits and hospital enroliment.
Assist children of veterans in making applications for the NCDVA
Scholarship. Advocate faeter

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Woodhaven Nursing and Alzheimer's Care Center
1150 Pine Run Dr.

Lumberton NC 28358
www.srmc.org/Affiliates.aspx

(910) 6715703
A 115bed nursing home offerg both skilled nursing and intermediate

care and includes a 4fd unit dedicated exclusively to the care of those
suffering from Al zhei merds di sease

Children and Youth

Organization Name:
Address

Website:
Contact Person:
Phone:

Email:
Description:

Boy Scouts, Cape Fear Council

P.O. Box 1392

Lumberton NC 28359

www.capefearcouncilbsa.org

David JamesSenior District Executive

(910) 7388474

boyscouts@nc.rr.com

To foster character development, leadership, citizenshigpou

experiences and physical fithess of young people and prepare them to make
ethincal choices by instilling valdgased scouting principles.

Organization Name:
Address:

Website:

Boys and Girls Club of Robeson County
1310 N. Seneca St.

P.O. Box 2067

Lumberon, NC 28359
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Contact Person:

Phone: (910) 7388474
Email:
Description: Working to help youth of all backgrounds, with special concern for those

from disadvantaged circumstances, develop the qualities needed to become
responsible citizenand leaders.

Organization Name: Care Management Services (CMS)
Address: 116 W. Blue St.
St. PaulsNC 28384

Website:

Contact Person: Tammy Segura

Phone: (910) 7336247

Email: cmsei@hotmail.com

Description: Provides training and support to pats and caregivers of children with

developmental concerns, but are not eligible for special education services.

Organization Name: Center for Community Action

Address: 1102 1/2 E. 2nd St.
Lumberton NC 28360
Website: www.ccarobesoncounty.org
Contact Person:
Phone: (910) 7397851
Email: cca@carolina.net
Description: Leadership development programs, education and training programs,

environmental education and protection, HIV/AIDS education, community
organization and development.

OrganizatiorName: Child Care Directions

Address: 210 E. 2nd St.
P.O. Box 3265
Lumberton NC 28360
Website:
Contact Person:
Phone: (910) 6718335
Email:
Description: Lending library and programs for children, information about aftéool

and summer prograsncounseling and consumer education for parents.

Organization Name: Children Around the World Services, Inc.
Address: P.O. Box 14
Rowland NC 28383
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Website:
Contact Person: Cynthia Baker Shipman

Phone: (910) 4229130
Email: blessedthree @betisth.net
Description: Offers specialized instruction (play therapy), physical therapy, speech

therapy, occupational therapy, community based services, counseling and
parent training as well as substance abuse skills.

Organization Name: Communities in 8hools of Robeson County

Address: 2006 Pine St.
P.O. Box 706
Lumberton NC 28359
Website:
Contact Person:
Phone: (910) 7381734
Email:
Description: Provides services funded by public and private funds for setentified at

risk youth with theobjective of getting them to graduate from Robeson
County Public Schools,

Organization Name: Cooperative Extension Service, Robeson Couritly 4
Address: 455 Caton Rd.

P.O. Box 2280
Lumberton NC 28359
Website: www.robeson.ces.ncsu.edu
Contact Person:
Phone: (910) 6713276
Email:
Description: A youth development program that teaches life skills. Activities include

community, specialty and after school clubs, camping programs and in
school curriculum.

Organization Name: Department of Juvenileudtice and Deliquency Prevention {B®
Address: 800 N. Walnut St.

Lumberton NC 28360
Website:
Contact Person:
Phone: (910) 6713350
Email:
Description: Provides intake and probation services for undisciplined and delinquent

youth between thages of 6 and 18. Coordinates services with resource
agencies in the county.
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Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Department of Social Services (DSS)

435 Caton Rd.

Lumberton NC 28360

www.dhhs.state.nc.us/dss/local/dir_robe.htm

TonjaHester

(910) 6713500

tonja.hester@dss.co.robeson.nc.us

Assists in making child care accessible and affordable to families in
Robeson County.

Organization Name:
Address

Website:
Contact Person:
Phone:

Email:
Description:

Exceptional Children's Assistance Center (ECAC)
3803 Computer Dr.

Building B

Raleigh NC 27609

Www.ecaeparentcenter.org

(800) 9626817
A private nonprofit parent organization committed to improving the lives

and education of all childrenrtbugh a special emphasis on children with
disabilities.

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Exploration Station

104 N. Chestnut St.
Lumberton NC 28360
www.explorationkids.com

(910) 7381114

Providesactivities to stimulate learning and make it fun, including daily
sessions in math, science, music, art, and social studies for children; seminar
and workshops for parents and other childcare providers; and summer camps
and special events.

Organization Mme:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Fairmont Housing Authority
501 McDaniel St.
Fairmont NC 28340

(910) 6287467

fha@carolina.net

After school tutoring, supervised recreational activities, and childhood
immunizatiors.
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Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Descripton:

Girl Scouts, Pines of Carolina
210 E. 2nd St.

Suite 103

Lumberton NC 28358

Kammala BrayboyRobeson County Field Director

(910) 7390744

kbrayboy@pinesofcarolina.org

Develops the essential characteristics of critical thinking, goal attainment,
and the selassurance necessary in preparing today's young girls to become
tomorrow's leaders.

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Lumbee Regional Development Association (LRDA), HetdtS
636 Prospect Rd.

Lumberton NC 28360

www.lumbee.org/earlystart

(910) 5222131

Services to enhance infant and toddler physical, social, emotional, and
intellectual development.

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Lumbee River Council of Governments
4721 Fayetteville Rd.

Lumberton NC 28360
www.Ircog.dst.nc.us

(910) 6185533

Youth Opportunity Centers located in Fairmont, MatBed Springs,
Rowland/Marietta, and SW Lumberton for ages 24 providing
occupational skills training, Work Experience program, internships, job
shadowing, tutoring, Job Readiness Training

Organization Name:
Address:

Website:
Contact Person:
Phone:

North Carolina Commission on Indian Affs
305 E. 3rd St.

Suite 5, TBS Building, P.O. Box 2911
PembrokeNC 28372

(910) 5210887
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Email:
Description:

Educational awareness programs and referral services for programs
available to American Indn communities including abused and neglected
children, children with special needs, and indigent families.

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Robeson County Church and Community Center
134 N. Main St.

Red SpringsNC 28377
www.nccumc.org/robesonanty

(910) 8434120
Provides literacy tutoring and pkereading program for parents and

children, ESL, good used clothing, and emergency assistance (food, clothing,
shelter, etc).

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Robeson County Partnership for Children
210 E. 2nd St.

Lumberton NC 28359
www.robesonpartnership.org

Amy Cox, Program Manager

(910) 7386767

Collaborates with other organizations to supjpoograms that prepare young
children for longterm educational, health, and economic success.

Organization Name:
Address:

Website:
Contact Person:
Phone:

Email:
Description:

Robeson County Public Schools
410 Caton Rd.

P.O. Box 2909

Lumberton NC 28360

(910) 6716000

School social workers, Saturday Academy, high school mentoring

program, homebound, referrals to Palmer Drug Prevention, school
counseling, Safe Schools Program, peer mediator advisors, school
psychologists, middle and high schoesource officers,

Organization Name:
Address:

Robeson County Public Schools Indian Education Resource Center
818 W. 3rd St.
PembrokeNC 28372
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Website: www.robeson.k12.nc.us/iea.html
Contact Person:

Phone: (910) 5210942
Email:
Description: Tutoring, mentoring, computer labs, dropout prevention support services, art

gallery, and museum.

Organization Name: Shining Stars Preschool

Address: 818 W. 3rd St.
PembrokeNC 28372
Website:
Contact Person: Mary Schultz
Phone: (910) 5210559
Email: schultzm.sts@robeson.k12.nc.us
Description: Provides inclusive preschool care for children with special needs.

Organization Name: Shining Stars Preschool

Address: 430 Caton Rd.
Lumberton NC 28360
Website:
Contact Person: Mary Schultz
Phore: (910) 6714343
Email: schultzm.sts@robeson.k12.nc.us
Description: Provides inclusive preschool care for children with special needs.

Adult Education

Organization Name: Robeson Community College

Address: 5160 Fayetteville Rd
P.O. Box 1420
Lumberton NC 28360
Website: www.robeson.edu
Contact Person: Annie Fuller
Phone: (910) 2723616
Email:
Description: Provides adult education, ESL classes, distance and classroom learning,

industrial training, and educational stipends.
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Libraries

Organization Name: Annie Hubbard McEachern Public Library
Address: 221 W. Broad St.
St. PaulsNC 28384

Website:

Contact Person: Tara Harris
Phone: (910) 8654002
Email:

Description:

Organization Name: Community Health Education Center

Address: Biggs Park Mall
2800 N. EIm St.
Lumberton NC 28358
Website: www.srmc.carolina.net/ CHEC/chec.htm
Contact Person:
Phone: (910) 6719393
Email:
Description:

Organization Name: Gilbert Patterson Memorial Library
Address: 210 N. Florence St.
Maxton, NC 28364

Website:

Contact Person: Pat Middleton
Phone: (910) 8443884
Email:

Description:

Organization Name: Hector McLean Public Library

Address: 106 S. Main St.
P.O. Box 458
Fairmont NC 28340

Website:

Contact Person: Carolyn Bullard

Phone: (910) 6289331

Email:

Description:
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Organization Name: McMillian Memorial Library
Address: 205 E. 2nd St.
Red SpringsNC 28377

Website:

Contact Person: Jane Thrower
Phone: (910) 8434205
Email:

Description:

Organization Name: North Carolina Library for the Blind and Physically Handicapped State
Library of North Carolina, Department of Cultural Resources

Address: 1811 Capital Blvd.
Raleigh NC O

Website:

Contact Person:

Phone: (888) 3882460

Email:

Description:

Organization Name: Pembroke Public Library

Address: 413 South Blaine St.
P.O. Box 1295
PembrokeNC 28372

Website:

Contact Person: Mattie Locklear

Phone: (910) 5211554

Email:

Description:

Organization Name: Robeson County Public Library

Address: 101 N. Chestnut St.
P.O. Box 988
Lumberton NC O

Website:

Contact Person:

Phone: (910) 7384859

Email:

Description:
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Organization Name: Rowland Public Library

Address: 401 E. Main St.
P.O. Box 10
Rowland NC 28383

Website:

Contact ferson: Lisa Matthews

Phone: (910) 4223996

Email:

Description:

Organization Name: State Library

Address: 109 E. Jones St.
Raleigh NC 27601

Website:

Contact Person:

Phone: (910) 8077450

Email:

Description:

Organization Name: University of North Carolina at Pembroke (UNCP) Library
Address: P.O. Box 1510

PembrokeNC 28372
Website: http://www.uncp.edu/library
Contact Person:
Phone: (910) 5216516
Email:
Description:

Associations, Societies, Organizations

Organization Nme: American Diabetes Association
Address:

Website: www.diabetes.org

Contact Person:

Phone:

Email:

Description:
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Organization Name: American Heart Association
Address:

Website: www.americanheart.org
Contact Person:

Phone:

Email:

Description:

Organization Name: National Cancer Institute
Address:

Website: www.cancer.gov
Contact Person:

Phone:

Email:

Description:

Organization Name: National Institute of Allergy and Infectious Diseases
Address:

Website: www.3naid.nih.gov

Contact Person:

Phone:

Email:

Description:

Organization Name: National Mental Health Association
Address:

Website: www.nmha.org

Contact Person:

Phone:

Email:

Description:

Organization Name: National Stroke Associatip
Address:

Website: www.stroke.org

Contact Person:

Phone:

Email:

Description:
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Online Health Information

Organization Name:
Website:

American Academy of Pediatrics
Www.aap.org

Organization Name:
Website:

American Medical Association Doctor Fiad
www.amaassn.org

Organization Name:
Website:

Center for Infectious Diseases (CDC)
www.cdc.gov/ncidod/index.htm

Organization Name:
Website:

CNN Health News
www.cnn.com/health

Organization Name:
Website:

Dr. Koop's Community
www.drkoop.com

Organization Name:
Website:

Drug Information (MedlinePlus)
www.nlm.nih.gov/medlineplus/druginformation.html

Organization Name:
Website:

Food and Drug Administration
www.fda.gov

Organization Name:
Website:

Harvard School of Medicine Intelihkia
www.intelhealth.com

Organization Name:
Website:

Healthfinder
www.healthfinder.gov

Organization Name:
Website:

Mayo Health Clinic
www.mayoclinic.com

Organization Name:
Website:

MedicineNet
www.medicinenet.com

41






