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EXECUTIVE SUMMARY  

 The following document is a detailed report of an Action Oriented Community Diagnosis 

(AOCD) completed by a five-member team of graduate students at University of North Carolina at Chapel 

Hill, School of Public Health, Department of Health Behavior and Health Education. This AOCD was 

conducted in order to gain an understanding of the cultural, social, economic, and health experiences of 

persons with disabilities and their families in Robeson County, North Carolina. Through the AOCD 

process, the team and community participants identified resources, strengths, and challenges that exist in 

Robeson County for persons with disabilities and their families, and developed action steps to address 

several of the challenges. 

Over the course of seven months from October 2007 to April 2008, the team worked to learn more 

about the community. Through conducting secondary data, attending community events, and conducting 

28 in-depth interviews with 20 service providers and eight community members and three focus groups 

with 13 community members, team members gained valuable insight into everyday life in this community. 

The team developed a coding system to analyze the data collected and to identify recurring themes related 

to living with disabilities in Robeson County.  

In April 2008, the team organized a community forum at the O.P. Owens Building in Lumberton, 

the county seat, to present findings from the AOCD process to over 43 community members and service 

providers. At the forum, participants had the opportunity to discuss major themes that emerged from the 

teamôs data analysis, and to work together in small groups to create specific action steps to address those 

themes. The themes and action steps discussed at the forum were: 

1. Transportation: There is a lack of accessible, reliable, and affordable transportation options in 

Robeson County.  This limits quality of life, access to services, and employment for people living with 

disabilities. 

¶ Attend County Commissioner meetings 

¶ Attend Mayorôs Committee for the Disabled meetings 

¶ Call SEATS to ask about safety procedures, weight limits, and wheelchair accessible vans 
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¶ Research how other communities with similar demographics and geographies have addressed 

transportation for persons with disabilities 

¶ Look into recreating the voucher program 

¶ Create an education campaign for service providers, wheelchair vendors, persons with disabilities, 

and the general community about transportation issues faced by persons with disabilities 

¶ Talk to physicians and physical therapists about transportation issues faced by persons with 

disabilities, including how selection of wheelchair can affect opportunities for public 

transportation 

 

2. Services Communication and Information: Although many services exist for persons with disabilities in 

Robeson County, there is a lack of a centralized information system accessible to people with low literacy 

and without access to computer technology.  There is also a lack of partnership between service providers. 

This causes confusion and limited knowledge about services for service providers, persons with 

disabilities and their families. 

¶ Contacting the Healing Lodge in the county to facilitate a discussion with those members and 

connect them to disability resources 

¶ Service providers presenting at healthcare to educate the community about services available 

¶ Finding out more about the 211 telephone information service provided by United Way 

¶ Collaborate with other agencies on the Partnership for Community Health booklet by letting 

Partnership know about more providers 

 

3. Recreation: There is an interest among persons with disabilities to become physically active.  There is a 

lack of recreational opportunities and facilities for persons with disabilities in Robeson County. This limits 

social and recreational interaction and creates barriers for physical fitness. 

¶ Advertise and increase awareness of disabilities and recreational opportunities for persons with 

disabilities in the local newspapers 

¶ Form a support group for persons with disabilities to increase awareness of the need for recreation 

for persons with disabilities 

¶ Hold first meeting of support group where the ADA laws that ensure persons with disabilities 

access to accessible public recreational opportunities are explained 

¶ Organize monthly activities for persons with disabilities 

 

4. Awareness: There is limited awareness among community members and service providers about 

persons with disabilities, especially ñinvisible disabilities,ò such as chronic illness and substance abuse. 

This contributes to feelings of isolation and disrespect that diminish the quality of life for persons with 

disabilities and caregivers. 

¶ Train healthcare workers in disability awareness by having them use different assistance devices, 

such as wheelchairs, for a day 

¶ Be vocal as persons with disabilities and share experiences and perspectives with others 

¶ Advocate for disability awareness by integrating discussions of disability in other venues 

¶ Educate employers about ADA rights 

 

5. Paying for services: Although many people living with disabilities in Robeson County are supported by 

Medicaid, many others are uninsured and have difficulty paying for medical services.  This causes people 

to delay seeking medical help and decreases the reach and effectiveness of existing resources. 
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¶ Action steps were not developed for this group as there were not enough attendees who 

participated in developing action steps around this theme 

 

Following the forum, the team completed this final report with recommendations for the 

community based on their experiences throughout the process and the outcomes from the community 

forum. The final recommendations are summarized below: 

1. Service providers for persons with disabilities in Robeson County should continue to update the 

resource list that the team has compiled and included in this document and should make it 

available in multiple formats designed for the those with vision loss, low literacy, and without 

access to computer technology.  

 

2. Service providers for persons with disabilities in Robeson County should create a centralized 

referral system that could direct its users to different services, including medical and social 

services, as suggested by several service providers and community members. This could be started 

by further publicizing the existing 211 telephone directory. 

 

3. Community members and service providers should advocate for the expansion of the county 

transit program (SEATS), including more accessible vans and drivers, affordable fares, and 

weekend routes.    

 

4. Service providers should hold annual public events such as a community forum or health fair to 

increase awareness of disabilities and services and resources available to persons with disabilities 

in Robeson County.  This can be hosted by a local health agency or an advocacy organization such 

as the Mayorôs Committee for the Disabled. 

 

5. Community members and service providers should advocate for the perspectives of persons with 

disabilities in public meetings about county development, including new and existing projects.  

Persons with disabilities and their supporters should be aware of local news, attend town, city or 

county meetings whenever possible, and share their views and ideas with the larger community.  

The Mayorôs Committee for the Disabled should support persons with disabilities in these efforts 

by publicizing their meeting times and by helping persons with disabilities access schedules of 

other local government meetings and public hearings.   
 

The team hopes that this report, the action steps, community member and service provider 

connections, and the strong sense of initiative for change that emerged from this project and the 

community forum will continue to build on the strengths of this community. Ultimately, the team also 

hopes that the entire AOCD process and this final report contribute to future improvements not only for 

persons with disabilities, but for all residents of Robeson County. 
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SECTION I:  INTRODUCTION  

Action-Oriented Community Diagnosis (AOCD) is a community-based health education process 

that encourages collaboration between community members and service providers to identify resources, 

strengths, and challenges that impact quality of life within the community. At the conclusion of the AOCD 

process, community members and service providers have the opportunity to gather together in a 

community forum to develop action steps.  These actions steps build upon existing community stengths 

and address identified challenges.
1
 From October 2007 through April 2008, a five-member student team 

from the University of North Carolina at Chapel Hill, School of Public Health, Department of Health 

Education and Health Behavior conducted an AOCD in Robeson County, North Carolina to understand 

the resources, strengths, and challenges that impact the lives of persons with disabilities and their families. 

 The team worked with two preceptors, Dr. Rene Cummins and Mr. Michael Atkins, from the 

Alliance of Disability Advocates Center for Independent Living. The preceptors assisted the students by 

sharing their first-hand knowledge about living with disabilities. One preceptor also shared knowledge and 

experiences from growing up in Robeson County and helped the team develop relationships within the 

community.  

 The team began the AOCD process by spending time in Robeson County to learn about the 

community context, develop relationships with community members and service providers, and 

familiarize county residents with the project. Activities included touring Lumberton and Pembroke, eating 

and socializing in local restaurants, visiting local businesses, and attending local community events. In 

order to gain awareness about disability issues, the team participated in a comprehensive training on the 

Americans with Disabilities Act (1990) (Appendix A), a disability competency training for health 

professionals, and attended an Assistive Living Technology Exposition to learn about equipment and 

software available to help persons with disabilities live more independently. The team also read documents 
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and viewed films on the history and culture of Robeson County and on the experiences of persons with 

disabilities (Appendix B). 

  These activities helped team members connect with key informants, leaders, and long-time 

residents in the county.  The team conducted a total of 41 interviews with 18 community members and 23 

service providers, including three focus groups. Through time spent participating in community activities 

and interviewing community members and service providers, the team gained a better understanding of 

what life is like for persons with disabilities and their families in Robeson County, and were able to 

transition from seeing the community from an outsiderôs to an insiderôs perspective.  

The AOCD process concluded with a community forum at which the team presented their findings 

and promoted discussion among community members and service providers. This led to development of 

action steps that built upon community capacities and addressed community challenges. The pages that 

follow contain more detailed information about the outcomes of this AOCD process to identify and 

understand the resources, strengths, and challenges that impact quality of life for persons with disabilities 

and their families in Robeson County, North Carolina.  

SECTION II:  DEFINING THE COMMUNITY   

A. Secondary data 

The secondary data presented in this section were collected and summarized from pre-existing 

data sources, such as websites, newspapers, published documents, and statistics. This section provides 

information about the context that surrounds persons with disabilities in Robeson County, the community 

defined by the team as the focus of this AOCD.   

1. Background Information  

Robeson County is the largest county in North Carolina geographically, covering approximately 

951 square miles. The county is located in the southeastern part of the state and is bordered by South 
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Carolina and Bladen, Cumberland, Columbus, Hoke, and Scotland Counties (Appendix C).  Lumberton is 

the county seat, and there are 29 townships (Appendix D).   

The name Robeson County was given to the area in 1787 for Revolutionary War Colonel Thomas 

Robeson.
2
  Native Americans, primarily Cheraw (ancestors of the Lumbee) and Tuscarora, have inhabited 

the area since before the 1700s when Europeans colonized the county.
3
 In addition to white and Native 

American populations, in the 1730s the county was home to families of freed and runaway slaves. Racial 

diversity continues to be a hallmark of the county.  

2. Demographics in Robeson County  

In 2006, Robeson County had a population of 129,029 persons. Between 2000 and 2006, the 

county experienced a growth rate of 4.7%, slightly less than the 6.1% growth rate of North Carolina as a 

whole. The county is expansive and has a population density of 136 persons per square mile. Over two-

thirds of people in Robeson County reside in a rural, non-farm area.
10

 

Robeson County is the most ethnically diverse rural county in the United States, almost equally 

composed of Native American, White, and African-American residents.
4,5 

The county is home to nearly 

40% of North Carolinaôs total Native American population, including Lumbee and Tuscarora Indian 

tribes.
6
  In recent years, Robeson County has experienced a dramatic rise in Latino residents.

7
 Based on 

race and ethnicity census data from 2006, 36.6% of Robeson Countyôs population identified as Native 

American, 33.6% as White, 24.7% as African-American, and 8% as Hispanic or Latino
8
.  

Robeson County is relatively young. The median age in the county is 32 years, slightly younger 

than 36.2 years of age for North Carolina as a whole. Compared to North Carolina, Robeson County also 

has a smaller proportion of people aged 65 and older, 10.3% compared to 12.2%.
9
 In 2006 55% of 

Robeson County residents were eligible for employment (aged 16 years or older).
10

   

3. Persons with Disabilities 
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The team chose to focus on Persons with Disabilities in Robeson County, using the American 

Disability Act (ADA) definition of disability: 1) Documented mental/physical disability or condition that 

substantially limits one or more major life activities (for example, driving, reading, breathing, walking),  2) 

A history or record of the condition or injury, and/or 3) You are regarded as or treated by others as having 

an impairment (for example, you are stereotyped, discriminated against, or screened out for jobs because 

of a disability) (Appendix A).
18 

 

. In 2006, 22% of persons in Robeson County aged five years and older live with a disability, 5% 

more than the general state population. Approximately two-thirds of people with a disability in Robeson 

County report having two or more disabilities.  Twenty-seven percent of respondents from the Behavioral 

Risk Factor Surveillance Survey (BRFSS) reported they were limited in activities because of physical, 

emotional or mental problems, 19% said their disability caused them to have trouble learning or 

remembering information, and 9% said their disability required them to use a cane, wheelchair, or other 

special equipment.
11

 Of those living with a disability, the majority are female (64%), are over 45 years of 

age (79%), have education through high school or less (67%), and have household incomes less than 

$50,000 (74%).
12

  

4. Economy  

Robeson County is among the poorest counties in North Carolina.
13

 In 2006, the median 

household income in the county was $27,241, approximately $14,000 less than the $40,862 of the state.
14

 

The county has experienced significant job loss that coincides with national economic restructuring, a 

decline in the manufacturing industry in the Southeastern United States, and the downturn of tobacco, 

wood, and cotton industries.
15,16, 17  

 The impact has been far-reaching in Robeson County, affecting 

traditional employment in agriculture and locally owned businesses. The ñdistress extends not only from 

the loss of jobs but also from the more profound loss of an entire way of life.ò
18
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In 2006, major occupations included healthcare and social assistance, manufacturing, retail trade, 

accommodation and food services and public administration.
19

 Securing skills-based jobs is a challenge 

for many residents because educational attainment is low, with 55% of working age people in the county 

having completed high school.
20

 Robeson County officials are working to improve the situation for 

residents. In 2004, Lumberton hosted the first national conference on job loss and recovery in rural 

America,
21

and two years later local governments launched co-ops to encourage residents to share and 

trade services.
22

  

In 2006, one out of every four people in Robeson County was living below poverty level.
23,24  

Persons with disabilities in Robeson County experienced even greater rates of poverty (38.8%) than the 

general population of Robeson County (25%), which is in keeping with persons with disabilities 

experiencing greater poverty in the state as a whole (23.7%) compared to the general North Carolina 

population (15%) (Appendix E).
10

 Employment rates for those living with a disability in Robeson County 

are also significantly lower than those for the State, 19.6% and 67.6% respectively.
10

  

5. Health and Healthcare  

The leading causes of death in Robeson County are cardiovascular disease and diabetes, two 

chronic illnesses that can result in physical disabilities including limited mobility and vision loss.
25

 Risk 

factors for these health conditions, such as smoking (26.8%) and obesity (33.5%), are greater in the county 

compared to overall rates in North Carolina (22.6% and 25.9%, respectively). A 2007 report indicated that 

the primary health concerns among Robeson County residents were drug and alcohol abuse, obesity, teen 

pregnancy, tobacco use, gangs and violence, mental health, child abuse, asthma, and dental health.
26

 A 

number of these issues may be related to physical or mental disabilities. 

In 2003 North Carolina issued the state-wide Strategic Plan for Promoting the Health of Persons 

with Disabilities.
27

 The plan, in concert with Healthy People 2010, set out objectives to 1) foster the 

development of targeted health promotion, physical activity and wellness initiatives; 2) ensure access to 
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preventive and primary healthcare; 3) increase consumer and professional access to health promotion 

information, training, resources and support; and 4) facilitate the collection, analysis, and dissemination of 

data on disability with a focus on health status, health behaviors, and preventive care utilization, and 

identifying health disparities.
28

 All four of these objectives have yet to be met in Robeson County, where 

residents lack access to recreational and social opportunities, adequate medical care, information about 

services, and disability statistics.  

Access to medical services in the county is limited. In 2006, for every 10,000 residents, there were 

11 physicians, two registered nurses, and 63 dentists.
29

 These ratios are inadequate for addressing the 

needs of county residents, but represent an improvement from the 1980s when the county was designated 

as a Health Manpower Shortage Area (HMSA) by the Federal Bureau of Health Manpower.
30

 These 

persistent challenges coupled with the economic crisis experienced in Robeson County have contributed to 

difficulties in recruiting and retaining healthcare professionals, particularly mental healthcare professionals 

and specialists.
31

  While efforts have been made to address these difficulties, including establishing a 

Primary Care-Behavioral Healthcare Integration Initiative to place psychiatrists in community health 

clinics as well as in the largest pediatric clinic in the county,
32

 persons with disabilities who require 

frequent medical care continue to be greatly affected by the  lack of physicians and specialists in the area.   

Many residents experience other barriers to accessing healthcare, including lack of adequate 

transportation and inability to pay for services. The county is expansive and most healthcare services are 

located in Lumberton; however efforts have been made to address this challenge. Five community health 

centers operated by the Southeast Regional Medical Center (SRMC) have been established throughout the 

county in Lumberton, Fairmont, Red Springs, Rowland, and St. Pauls to improve the proximity of 

healthcare services.  In 2007, Robeson County residents reported that lack of insurance or ability to pay for 

healthcare services was the number one factor preventing residents from seeking healthcare services.
33

 In 

2004, almost one in four residents were estimated to be uninsured, compared to approximately one in 
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seven North Carolinians overall.
34

 A particular population of concern is the ñworking poor,ò who are not 

eligible for Medicaid or Medicare, are not able to afford private insurance, and do not have access to 

insurance through their employers. This has been a problem in the county since the 1970s, when a 

Cardinal Health Agency assessment found that ñsocio-economic barriers still exist for a segment of the 

population who fall below the poverty level but are not currently enrolled in the Medicaid program.ò
35

  

Healthcare services for the general population and those specific to persons with disabilities in the 

county are provided by many different organizations. The local hospital, SRMC, and the health 

department are the two main healthcare resources for people in Robeson County.  Southeastern Regional 

Mental Health, Developmental Disabilities and Substance Abuse Services (SRMH/DD/SAS), provides 

behavioral health management services to children and adults living with mental illness, developmental 

disability, and substance abuse needs.
36

 The Southeastern Lifestyle Center for Rehabilitation, an affiliate 

of SRMC, focuses on physical therapy and fitness for residents of Robeson County with many programs 

directed at persons with disabilities.  The majority of persons with disabilities in Robeson County receive 

care at home, either through the large number of home health agencies or by family members. One survey 

reported that more than a quarter of persons in Robeson County regularly provide care and assistance to 

family members or friends in the home.
37

 A comprehensive list of health-related resources in Robeson 

County can be found in Appendix F.  

6. Education  

 Formal educational attainment in Robeson County lags behind that of North Carolina. For people 

aged 25 years or older living in Robeson County, 64.9% received a high school diploma and 11.4% 

received a Bachelorôs degree, compared to 78.1% and 22.5%, respectively, in North Carolina.
38

 These 

educational statistics are partial indicators for why average households in Robeson County earn less than 

two-thirds of other North Carolinian households. 
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The Public Schools of Robeson County (PSRC) is a county-wide public school system and one of 

the largest in North Carolina.  PSRC has over 24,000 students enrolled in 41 schools, including 23 

elementary, 11 middle and 6 high schools.
39

 Also, there is one K-9 independent private school and one K-

12 Baptist-affiliated private school in Robeson County.   

Robeson County has two post-secondary schools: Robeson Community College (RCC) and the 

University of North Carolina at Pembroke (UNC-P).
40,41

 RCC was founded in 1965 and averages 2,200 

students per year in post-secondary degree, diploma, and certificate programs. UNC-P was founded in 

1887 as a teaching college for Native Americans called Indian State Normal College; it joined the UNC 

system in 1972.
42

  UNC-P has a Disabled Students Association (DSO), Delta Sigma Omicron
43

 

committed ñto exercise our abilities to a maximum so as to minimize our disabilities, that we may live 

most and serve best.ò The organizationôs activities on the UNC-P campus include raising awareness, 

improving the quality of access and accommodation for persons with disabilities at the university, and 

reaching out to persons with disabilities to foster relationships within the community. 

7. Services and Resources  

In addition to the healthcare and education services described above, advocacy, vocational, and 

transportation services are also available to persons with disabilities in Robeson County (Appendix F).  

Robeson County has a Mayorôs Committee for the Disabled, which is committed ñto enhance the 

quality of life of disabled residents of the Lumberton and Robeson County area by offering aid and 

assistance in overcoming and resolving personal, social, and vocational problems and conflicts and to 

create citizen awareness and understanding relative to the plight of disabled individuals.ò
44

  The 

Committeeôs activities include assisting individuals with financing wheel chair ramps at their homes, 

arranging a day for children with disabilities at the county fair, and working with the Special Olympics. 

The Committee receives funding from the county, city, and United Way. 
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Robeson County residents who have a physical, mental, learning disability, or emotional disability 

that affects their ability to maintain employment can utilize the Vocational Rehabilitation Services for a 

variety of services, including evaluation, counseling and testing, diagnostics services, physical and mental 

restoration, assistive technology, rehabilitation engineering, college and vocational education, job 

placement, job coaching, on-the-job-training, supported employment, transportation, personal assistance, 

and vehicle, home, job and worksite modifications.
45

 The Lumbee Tribal Vocational Services (LTVR) 

provides similar services for Lumbee tribal members living with disabilities and who reside in tribal 

territory through the Lumbee Vocational Rehabilitation Center in Pembroke.  

Robeson Countyôs Community Transportation System Program provides general transportation 

for residents through the South East Area Transit System (SEATS). SEATS has regular established routes 

and operates Monday through Friday from 5:30 a.m. to 5:30 p.m.  SEATS also schedules out-of-county 

routes to Duke and UNC-Chapel Hill Hospitals and Veterans Hospitals in Durham and Fayetteville.  Most 

routes require a reservation a day in advance and all riders are required to pay $1.50 each way, unless they 

are affiliated with a sponsored agency.  Some SEATS vehicles are wheelchair accessible. 

8. Culture and Recreation 

 Robeson County has a rich cultural heritage reflecting the diversity of its residents.  It has been 

hypothesized that the Lumbee Native Americans who settled in the county in the 1650s were descendents 

from early English settlers of ñthe Lost Colony.ò  Today many families trace their ancestry back several 

generations. This is especially evident in Lumbee communities where individuals are recognized by 

distinctive family names, including Locklear, Oxendine, Chavis, Lowry, Hammonds, Brooks, Brayboy, 

Revels, Carter, Jacobs, and Kersey.
46

 Within the White community, some residents in Tar Heel are direct 

descendants of Colonel Robeson of whom the county was named.
47

   

In the period following the Civil War, Lumbee hero Henry Berry Lowrey organized Lumbee and 

African-American residents against the oppressive forces of White landowners.
48

 In the 1920s, when 
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White leaders in the county attempted to force the Lumbee to abandon their distinct culture and religion, 

the Lumbee responded by creating the Red Manôs Lodge, which continued traditional practices in 

secrecy.
49

 In 1958, the Lumbee were successful in driving the Ku Klux Klan out of the county in the 

ñBattle of Hayes Pondò near Maxton.
50

  

Religion is an important part of life for all populations in Robeson County.   Denominations in the 

county include Baptist, Presbyterian, A.M.E. Zion, Methodist, Church of Christ, Episcopal, Catholic, and 

the Jesus Christ of Latter Days Saints.
51

   

Area culture and history is documented in the Red Springs and Robeson County Museums, the 

Native American Resource Center at UNC-Pembroke, the North Carolina Indian Cultural Center, the 

LRDA, the African-American Cultural Center in Lumberton, the Fairmont Tobacco Museum, and the 

Humphrey Williams Plantation Farm.
52

  

Annual community celebrations include the Robeson County Fair, the Highland Games, the 

Farmerôs Festival, Celebrate Lumberton, the Spring Frolic, the Lumbee Homecoming, seasonal pow-

wows and several Christmas parades.
 53

 Throughout the year, UNC-Pembroke offers recreational events to 

the community, including spectator sports, and cultural events presented at the Givens Performing Arts 

Center.  ñStrike at the Windò is an ongoing outdoor drama conducted by the North Carolina Indian 

Cultural Center that tells the story Henry Berry Lowrey.
54

  

 Outdoor activities are popular in the county and include fishing, walking, and hiking.  The North 

Carolina General Assembly (NCGA) and Wildlife Resources Commission have cooperated to create the 

ñDisabled Access Program,ò which seeks to assist hunters and fishers with disabilities to access prime 

gaming areas and arranges special hunts for persons with disabilities following related legislation from the 

NCGA in passed in 1993.
55

  However, no Robeson County game areas are listed as covered by the 

program. 
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 The Robeson County Parks and Recreation Department offers youth cheerleading, baseball, 

soccer, T-ball, basketball, football and softball, as well as events for seniors through the Senior Center.
56

  

While these activities are not disability-specific, the 2005 North Carolina Resource Guide: Recreation 

Opportunities for Persons with Disabilities
57

 stated that all parks and recreation activities offered by state 

and county departments must be made available to persons with disabilities.   

The county is home to the ñAll Heart Tornadoesò wheelchair basketball team, which is ranked #1 

in North Carolina for Division 3.  The basketball teamôs main objectives are to provide recreation and 

rehabilitation through wheelchair basketball, promote disability awareness, and provide an opportunity for 

persons with disabilities to maintain their health and positive self-esteem.
58

  The ñSunshine Seekersò 

bowling league, organized by the Lumberton Recreation Department, strives to reach persons with vision 

loss and provide them with recreation.
59

 

B. Overview of Field Observations  

 Throughout the AOCD process, each team member recorded their observations during their time 

spent in Robeson County in field notes. Below is an overview of the community as described in team field 

notes. In driving throughout the county, the team observed that Robeson County is rural with long 

distances separating houses. Housing size and quality varied throughout the county. Large agricultural 

plots, mostly growing cotton, were frequently observed outside town centers. In the town centers the team 

noted numerous restaurants, including both chain and locally-owned restaurants. Limited sidewalks, 

mostly around UNC-Pembroke, were noted. People were also seen riding bicycles for transportation.  

 In contrast with the view of the county from the street, team members were surprised by the 

vibrant social atmosphere inside shops and restaurants. One team member noted that even though it was 

evident that downtown Pembroke had not been updated for some time, shops were still open and people 

were congregating. Team members observed that most people in the county were connected with one 

another through family or social relationships. In a local restaurant, one team member wrote, ñwe 
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[members of the team] werenôt familiar faces, some of us had blonde hair, and no else looked as ówhite,ô 

and we talked and carried ourselves differently.ò   

 In spite of the racial diversity of the county, team members noticed that people often self-

segregated by race to socialize in specific restaurants or shops, with the most racial diversity being visible 

in chain stores, such as Walmart, and in downtown Lumberton.  In Pembroke the team noticed that most 

people appeared to be Native American and many team members remarked upon the symbols of ñNative 

American Prideò displayed throughout the town.  The team noticed the ñBravesò images on UNC-

Pembroke campus, dream catchers hanging on rear-view mirrors of vehicles, Cherokee brand cigarettes, 

and ñhealing circlesò advertising substance abuse treatment.  

 The team sensed that the area had changed rapidly within the lifetimes of many people they 

encountered causing some stress and fragmenting of social ties. The existence of old mill buildings, 

crumbling barns, and messages at the county fair to both ñsave our farmsò and invest in computer 

technology suggested that new markets may be displacing traditional ways of life.  It also appeared that the 

community could be under stress with many families affected by the Iraq war. The team noticed yellow 

ribbons on mailboxes and a ñsupport our troopsò sign that read ñweôll pray you home.ò  

 The team was struck by the numerous signs advertising home healthcare along the roads in 

Robeson County. The heavy reliance on private cars, combined with town planning that did not favor 

pedestrians or cyclists, compromised physical activity in the area.  This could impact the rates of obesity 

and diabetes among residents. The many services advertised combined with visible barriers to health and 

fitness suggested both a potentially large need for services and competition between service providers for 

business.   

 While the team did not see people with visible disabilities during their windshield tour, the team 

did notice accessibility issues. Some businesses were wheelchair accessible, while other features of the 

downtown area, such as the sidewalks, were not. In particular, Shefôs restaurant and UNC-P seemed well 
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equipped to serve the needs of persons with disabilities, while the community park in Pembroke that read 

ñunder constructionò was not accessible by any sidewalks or walkways.  

 Many other team observations reflected the findings discussed in the next section. These findings, 

compiled from interviews with community members and service providers, broadened the teamôs 

understanding of the social and cultural context of Robeson County, as well as the strengths and 

challenges affecting life for persons with disabilities in the community. 

SECTION III:  FINDINGS 

 During the AOCD the team contacted a total of 41 community members and service providers 

through in-depth interviews and focus groups to learn more about live for persons with disabilities in 

Robeson County.  These interviews helped the team identify community strengths and concerns which 

became the basis of discussion at the community forum. 

A. Community Strengths 

 Interviews conducted for this project revealed seven community strengths which occurred 

frequently in interviews with community members and service providers:  ñcommunityò, ñrootednessò, 

ñuniversity partnershipsò, ñresilienceò, ñoptimismò, ñreligionò, and ñdiversity.ò  

 ñCommunityò refers to common goals and shared identities of people living in Robeson County.  

As one service provider said, ñWithin the county there is a sense of home and family, strong faith 

communitieséclose-knit kin, and clans.  We have a strong sense of identity within our county.ò  One 

community member described Robeson County as "a close knit community that is distinct in its culture 

and history." This strength may improve life for persons with disabilities in the community by allowing 

them to rely on their connections with social networks to receive care and support throughout their lives.  

As one community member put it ñif itôs not locally owned people donôt really support it.ò  

 ñRootednessò was a frequently used term to illustrate a strong sense of place and desire to always 

return ñhome.ò   It was often said of Robeson County that ñitôs very unique that a lot of the people that are 
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born here or grow up here end up staying here. Even those that leave, end up coming back.ò Lumbee 

participants referred to Pembroke as the geographic homeland of their culture, a fact that is underscored by 

the annual Lumbee ñhomecomingò in the area. According to one Lumbee focus group participant, 

"éyou're supposed to be humble about the gifts you've been given and you are supposed to give back 

based on those gifts." 

 ñUniversity partnershipsò refers to the many positive contributions made by UNC-Pembroke 

(UNC-P) in the community.  As one community member said, ñéa lot of services in Pembroke come 

from the university.ò UNC-P students reported that facilities at the university are used frequently by 

community members: ñéa lot of high school kids come here to play on basketball courts, families come 

after church to get food in the cafeteriaéon field trips of local schools.ò Because facilities at the university 

are known for their ADA accessibility, UNC-P serves as an important location for activities for persons 

with disabilities in the county.  However, one service provider noted that administrators at the university 

ñéhave to be careful to give preference to students,ò especially regarding the use of popular recreational 

facilities.       

 ñResilienceò refers to a history of recovering from hardship through collective action.  Many 

people described historical struggles, such as the story of Henry Barry Lowrey and the victory of the 

Lumbee over the KKK, as evidence of Robeson Countyôs ability to overcome obstacles.  Many persons 

with disabilities in the county talked about transformations in their lives after acquiring a disability.  One 

focus group participant talked about his attitude towards having a disability, saying ñéit can kill you or 

you can live through it.ò  Other focus group participants discussed the supportive roles they play for others 

with disabilities, saying ñhey, you can do this, thereôs someone like you already involved.ò 

 ñOptimismò speaks to an outlook among county residents that predicted positive change and 

improvements in quality of life. While many people described the countyôs problems with poverty, almost 

all of them added hopeful statements. One community member said ñédonôt think this is the worst place 
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in the world to liveðwe have a lot!ò After talking about limited awareness about persons with disabilities 

in the area, one community member said, ñFor the most part, we are making huge strides and have come a 

long way.ò One service provider mentioned the challenge of operating in a rural setting and then added, 

"People are trying to work together for the betterment and improvement of the countyéeventually more 

services will be put in place."  

 ñReligionò describes community organizing, fellowship, and support for persons with disabilities 

through church groups. As one service provider said, ñThe best thing for persons with disabilities is the 

religious system. Through the churches, when somebody acquires a disability, pastors will get people 

connected to the services. They are the entrance point to the system.ò A community member said, ñThe 

church is the nucleus of liveliness in my community.ò Many people mentioned individuals in their ñchurch 

familyò as being integral to their sense of belonging.  At the same time, churches were described as largely 

separated along racial, ethnic, and tribal lines.  As noted by one focus group participant,  ñThe most 

segregated day of the week is Sundayðitôs a rainbow.ò  Although many people mentioned that churches 

can be helpful to persons with disabilities, one service provider pointed out that ñésometimes religion 

gets in the way of things.  They are depending on their religion to heal theméso they donôt take advantage 

of the services that are available.ò 

 Finally, ñdiversityò refers to a comfort with racial or tribal pluralism and a history of coexistence.  

Most people interviewed described the county as ñtri-racial,ò i.e., Native American, White, and African-

American, but indicated that with the increasing Latino presence, the county now has four racial groups. 

Many people interviewed referred to the ways in which living in a diverse society created a culture of 

open-mindedness. One service provider described the collaborative aspect of living in a diverse area as, 

ñWe learn from each other and learn to accommodate each other.ò  

 These community strengths could benefit persons living with disabilities in Robeson County.  The 

team observed that residents of the county seemed practiced in respecting and accommodating differences.  
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B. Overview of Themes 

In combination with the community strengths, several challenges facing persons with disabilities 

in Robeson County emerged as recurring themes throughout the teamôs experiences and interviews in the 

county. A total of nine themes were identified by team members (Appendix G), and five were chosen by 

the Planning Committee to further discuss at the forum. These themes were presented as topics for small 

group discussions at a community forum held in April 2008. Based on analysis of interview data from 

community members and service providers, field notes, and team observations, the team found that the 

most important challenges facing persons with disabilities in Robeson County include: 1) inadequate 

public transportation, 2) fragmented system for communicating accurate information about services, 3) 

inadequate recreational opportunities, 4) lack of awareness about persons with disabilities among 

community members and service providers, and 5) a large population without medical insurance. The 

sections that follow discuss each of these five challenges as themes from the perspectives of community 

members, service providers, and the student team.  

C. Transportation 

Theme 1: There is a lack of accessible, reliable, and affordable transportation options in Robeson County.  

This limits quality of life, access to services, and employment for people living with disabilities. 

 

 1. Community Member Perspectives 

ñLack of transportation is a big issue for people without disabilities and a bigger issue for people with 

them.ò 

 

 Community members all named public transportation as a priority for improvement in Robeson 

County.  Many people described the county as rural and spread out, creating complications in day to day 

life for people without access to transportation.  As one community member said, ñ[lack of transportation 

affects] getting to a job, economics (you may not get to shops), education, or even recreational services. It 

isolates people. It doesnôt allow them to be part of the community.ò 
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 Most community members emphasized that improved public transportation options would benefit 

everyone in the county, not just persons with disabilities. People were concerned that current policies, 

routes and schedules did not meet their needs. Community members also expressed their frustration on 

having to rely on family members to take them from place to place. Additionally, some were concerned 

about the fees for service and the absence of transportation for non-medical needs. 

 2. Service Provider Perspectives 

ñTransportation is the biggest barrier in our county by far. We do have public transportation...the fare is a 

dollar fifty.  For some folks that means a difference between keeping the lights on and buying groceries.ò 

 

 Many service providers ranked transportation as the single biggest issue for access to healthcare 

for persons with disabilities in the county.  According to a number of providers, the rural nature of the 

county makes it difficult to provide services, especially when many persons with disabilities do not have 

transportation. While most service providers were aware of existing transportation options, many said they 

were unreliable and difficult to use. One service provider asked, ñIf you canôt understand transit system 

how can you access it?ò Another shared her concern that people who use existing transportation systems 

are often left waiting for hours; a situation very problematic for persons with disabilities.   

 To address the limited transportation options in the county, some service providers are starting to 

open branches throughout the county.  One provider said, "The most important thing is to take services to 

the people, rather than them coming to us." While this may assist persons with disabilities in accessing 

needed medical care, the satellite branches do not include specialty care and do not address social and 

recreational isolation. 

 3. Team Perspectives 

 Field notes from the AOCD team remarked upon the rural nature of the county and many referred 

to the evident isolation of houses outside of town centers.  Team members also noticed a lack of sidewalks 

and other areas suitable for the construction of bus stops. There were also no bike lanes or pedestrian 
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walkways.  In Lumberton, team members trying to walk between interview sites were forced to travel 

along the grassy median of a highway.  Concerns about these safety issues, along with an understanding 

for potential isolation of persons with disabilities without transportation in the county were also mentioned 

in the field notes. 

 4. Comparison of Perspectives 

 Community members, service providers, and team members all shared concerns about 

transportation options for persons with disabilities in Robeson County.  Community members critiqued 

existing services for inconvenient scheduling, policies that limited access to medical needs, and high fees.  

Service providers were concerned that lack of transportation would affect access to needed services for 

persons with disabilities, including not only medical care but also social and recreational opportunities.  

Service providers were opening up branches throughout the county, but acknowledged that this did not 

address the need for transportation in everyday life.  AOCD team members were concerned about the 

safety of people who were forced to ride bicycles or walk in the area and the isolation of persons with 

disabilities without transportation.  

D. Services Information and Communication 

Theme 2: Although many services exist for persons with disabilities in Robeson County, there is a lack of 

a centralized information system accessible to people with low literacy and without access to computer 

technology.  There is also a lack of partnership between service providers. This causes confusion and 

limited knowledge about services for service providers, persons with disabilities and their families. 

 

 1. Community Member Perspectives 

ñWe still have so many people that cannot connect with technology.ò 

 Community members consistently expressed concerns that information about services was not 

easy to access for persons with disabilities, especially those with limited vision, low literacy, or lack of 

access to computers.  One community member said of a friend with vision loss, "There's a lot of things she 

doesn't know...because things are posted as billboards and signs.  If she can't read those signs, she doesn't 
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know what's going on." Another community member said of the system, ñI think it is very easy if you 

know how to navigate,ò but also emphasized the difficulty many people in the area have with reading and 

the use of computers. One person with a disability described trying to access services saying, ñIf you call 

an agency and ask what they can do for somebodyéyouôll find yourself in a game to get to where you 

need to go.ò 

 2. Service Provider Perspectives 

ñWe are a resource rich community, but people don't know about the resources.ò 

Service providers frequently mentioned the lack of awareness of services as a major issue in the 

county.  While most people agreed that services were widely available for persons with disabilities, service 

providers identified low literacy, limited computer skills, and reliance on ñword-of-mouthò as major 

barriers to information distribution.  One service provider noted limited time as a barrier saying, ñYou 

donôt get the opportunity to tell people whatôs out there.ò     

Many service providers noted the general lack of a centralized information system to educate 

people about available services.  As one service provider said, ñ"people shouldn't have to go around in 

circles to figure things out.ò Lack of collaboration between service providers was also identified as a 

problem, including concerns about the politics within and between agencies.  One service provider said, 

ñWe have to have open willingness to forget our turf issues." 

 3. Team Perspectives 

 Throughout the AOCD process the team learned first-hand how difficult it was to find out about 

services in the area.  Like many community members, the AOCD team relied on ñword-of-mouthò 

suggestions from service providers to direct them to other services for persons with disabilities in the 

county.  The team had access to a 2005 directory of service providers for persons with disabilities, but 

many of the numbers and contact details were outdated.   
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 The team noticed a great deal of misinformation given by service providers about other agencies.  

Some service providers mentioned that another agencyôs services were free, when they were in fact on a 

sliding scale.  Another service provider asserted that one agency only served Lumbee, while that agency 

assured the team that they served everyone.  Service providers often talked to the team about ñpoliticsò and 

ñturf issuesò as problems in collaboration and communication, and some were unwilling to interview or 

share information with the team. 

 4. Comparison of Perspectives 

 Community members, service providers, and the AOCD team all noted the difficulty of finding 

information about resources for persons with disabilities in Robeson County. Community members were 

frustrated by the lack of information available in formats accessible to persons with disabilities, including 

those with visual loss, limited computer skills, and low literacy.  Service providers noted difficulty in 

spreading information about their agencies and frequently mentioned having to rely on ñword-of-mouth.ò 

AOCD team members experienced difficulty at the outset of the project gaining up-to-date information 

about available services and also received misinformation from service providers. 

E. Recreation 

Theme 3: There is an interest among persons with disabilities to become physically active.  There is a lack 

of recreational opportunities and facilities for persons with disabilities in Robeson County. This limits 

social and recreational interaction and creates barriers for physical fitness. 

 

 1. Community Member Perspectives 

ñRecreation is not a priority, but it should be a priority for everyone, including persons with disabilities.ò  

 

 One of the first indications for the need for more recreational facilities was brought to the attention 

of the team by the Tornadoes wheelchair basketball team.  Although they are consistently ranked as a top 

team in the state, they do not have any accessible facilities in which to practice and must hold their games 

in area public school gyms, which often do not have accessible locker rooms.   
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 The lack of facilities is in direct contrast with the major positive impact physical activity can have 

on the wellness of persons with disabilities.  One basketball player said, ñWhen I first got hurt, I wondered 

what I would do.  I canôt walk.  I couldnôt do nothing.  But when I got out in the world, I knew I found out 

that that I could still do things, like sports, so that helped me.ò Another player said of the team, ñIt changed 

my life, really, becauseéyou accomplish things, meet people, get to know persons with disabilities and 

people who are hurt worst than you.  It makes your life better.ò 

 2. Service Provider Perspectives 

ñRecreational activities for those with disabilities is definitely a need here.ò 

 When questioned about recreational opportunities for persons with disabilities, many service 

providers admitted not knowing of any.  One service provider described recreational activities for persons 

with disabilities in Robeson County to be ñslim to none.ò One said ñI donôt think [church leagues] would 

exclude anyone based on disability, but I donôt know of any participation [by persons with disabilities].ò  

Another provider reported, ñI know for the elderly in Lumberton they have a knitting class.ò 

 Other service providers suggested that persons with disabilities can use accessible facilities on the 

UNC-P campus, but this was later clarified by an employee at UNC-P, who emphasized that students had 

priority. Ultimately, community members did not have access to many of the university facilities.  Other 

service providers mentioned the Special Olympics as the only option. 

 3. Team Perspectives 

 Team field notes indicated a concern for lack of accessible recreational spaces in the county.  

While community members did gather together to socialize, much of this happened in restaurants that 

served high fat food.  Apart from seeing a small group of fishermen standing near the Lumber River, the 

team saw very little outdoor physical recreation in the county. While one team member noticed youth 

sport fields, a golf course, a pool, basketball courts (indoor and outdoor), and baseball fields in the county, 

team members did not see anyone participating in any of these activities. AOCD team members were very 
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impressed by the wheelchair basketball team, but were troubled by the limited accessibility of facilities 

available for games and the reported absence of facilities for team practices.   

 4. Comparison of Perspectives 

 Community members were quick to identify recreation as a major need for persons with 

disabilities in Robeson County.  They were clear to articulate both the desire for recreation among persons 

with disabilities in the county and also the major benefits recreational activity has had on the lives of many 

persons with disabilities, offering both social interaction and fitness opportunities.  Service providers were 

less aware of recreation as a need for persons with disabilities in the county.  Many did not know of any 

recreational opportunities, and others were limited in their conception of recreation for persons with 

disabilities.  AOCD team members noticed a number of sports fields in the area, but did not see them in 

use and were troubled by the limited accessibility of facilities used by athletes with disabilities. 

F. Awareness 

Theme 4: There is limited awareness among community members and service providers about persons 

with disabilities, especially ñinvisible disabilities,ò such as chronic illness and substance abuse. This 

contributes to feelings of isolation and disrespect that diminish the quality of life for persons with 

disabilities and caregivers. 

 

 1. Community Member Perspectives 

 

ñWhen I was wearing my knee brace and using my cane or my crutches, people had a tendency to treat 

me like I was a childémy knee does not affect my brain, yet I was treated like I didnôt have sense enough 

to find my way home.ò   

 

 Persons with disabilities in the community consistently noted a lack of awareness of disabilities as 

a large problem in the county. A common complaint was that persons with disabilities are perceived as 

helpless. One persons with disabilities said, "A lot of people here approach persons with disabilities as 'I 

want to feel sorry for you' rather than 'let me help you'."  Another community member described people in 

the county as well-intentioned in their offers to help persons with disabilities, but "people are just unaware 

of the challenges that persons with disabilities face."   
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 Another common problem mentioned by persons with disabilities is lack of awareness among 

service providers. One persons said, ñWhat really, really, really irks me is that there are people out there 

that are making decisions that affect persons with disabilities and they have no understanding of what a 

person with disability actually faces.ò 

 2. Service Provider Perspectives 

 

ñI think when people hear disability they think of someone in a wheel chair, but it's not necessarily that.ò 

  

 Many service providers admitted not having much knowledge of life for persons with disabilities 

in the county.  One provider said "I've never paid attention to what [daily life is] like for someone with a 

disability." Others had thought about what it would be like to have a disability, even if they had not 

directly communicated with a person with a disability.  One service provider imagined, "If I had a 

disability and I thought 'what would I want?' it would be to keep my dignity." 

 Some service providers noted improvements in awareness,  ñPeople are starting to recognize the 

special needs of the disabled and they are finally getting a voice and we are getting somewhere with thatò 

and ñyears ago they wouldnôt acknowledge disabilities and now [persons with disabilities] are coming out 

and saying: óHey! Hi, Iôm a person and this is what I need and what I wantô.ò 

 3. Team Perspectives 

 Many team members recognized their own lack of awareness about persons with disabilities at the 

outset of the AOCD project. Because the team did not see many persons with disabilities interacting with 

other community members during their trips to the county, it was difficult to gauge relationships between 

persons with disabilities and other community members or service providers in Robeson County.   

 4. Comparison of Perspectives 

 Community members, service providers, and AOCD team members all acknowledged a lack of 

awareness of persons with disabilities in Robeson County. While all groups identified the issue as a 

problem nation-wide, they identified ñawarenessò as a target for improvement in the county. Community 
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members were troubled by the lack of respect persons with disabilities had in their everyday interactions 

and were also concerned that many service providers did not have knowledge of the strengths and 

challenges of persons with disabilities. Some service providers echoed these concerns, suggesting that they 

needed to gain more awareness. Other service providers noted positive changes in persons with disabilities 

visibility and advocacy in the area. The AOCD team did not see many interactions of persons with 

disabilities with service providers or other community members in Robeson County, but became quickly 

aware of their own lack of knowledge of life for persons with disabilities through the project. 

G: Paying for Services 

Theme 5: Although many people living with disabilities in Robeson County are supported by Medicaid, 

many others are uninsured and have difficulty paying for medical services.  This causes people to delay 

seeking medical help and decreases the reach and effectiveness of existing resources. 

 

 1. Community Member Perspectives 

ñIf you donôt qualify for Medicaid ï even if you are right above the cutoff line ï you fall between the 

cracks.ò 

 

 Community members mentioned frustration about gaps in insurance coverage.  One community 

member stated, ñPeople who have worked and have something to show for themselves cannot qualify for 

services. People donôt understand why they canôt get help, when theyôve paid taxes...Thatôs a personal 

thing.ò  In addition to this sense of frustration about lack of coverage, many community members were 

concerned that North Carolinaôs practice of making counties ñpayò for the Medicare and Medicaid dollars 

they receive undercuts the countyôs ability to fund other services.  One person said, ñIn our county one of 

our biggest expenses is Medicaid.  We can't afford things like police and fire and other infrastructure that 

need to be done.ò  

 2. Service Provider Perspectives  

ñWe have a lot of people that are just under the Medicaid mark and there is no other service for them.ò 
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 Service providers were keenly aware of the problems facing the ñworking poorò in accessing 

medical services. As one service provider said, ñThey make too much to get Medicaid benefits but not 

enough to pay for insurance. The working poor falls into a lot cracks here in this area.ò  Service providers 

also were concerned about individuals who might be eligible for Medicaid or Medicare but did not 

understand how to do the paperwork.  One service provider said, ñPeople who are illiterate or poverty 

stricken canôt have the ability to find out about programs in the county.ò  Even those with Medicaid or 

Medicare coverage still have problems.  According to one service provider, ñPeople sometimes donôt 

know what their Medicare or Medicaid services cover.ò 

 Some service providers feel that other agencies in the county take advantage of the Medicare and 

Medicaid payments, offering low quality services and making profits off of the federal programs. In 

reference to questions about the large number of home health agencies in the area, one service provider 

said, ñYou see them popping up all overéits just money they know they are going to get from Medicaid.ò 

Another provider said of catering to Medicaid and Medicare clients, ñA bit of greed is involved. We have 

to look at ourselves to make sure we have the right motives.  People need to hold themselves accountable.ò 

 3. Team Perspectives 

 During the AOCD project, team members noted that most signage for healthcare mentioned 

Medicare or Medicaid in advertisements.  Through learning about statistics related to the federal programs 

and talking with service providers, the team realized that most people in the county obtaining services 

were clients of one of the two programs.  Other signs for discount pharmacies suggested that some people 

were not insured and had to pay out-of-pocket for their medical needs.   

 4. Comparison of Perspectives 

 Community members, service providers, and AOCD team members all noted poverty throughout 

the county that compromised access to medical care.  Community members were quick to identify how 

lack of insurance impacted their pride and self-respect and were also concerned that so much Medicare 



 

  

26 

and Medicaid in the area compromised funding of other services. Many service providers benefited from 

Medicare and Medicaid, but acknowledged the need for extended coverage of the uninsured and better 

education for those eligible for the programs. Some service providers felt that other agencies were 

providing sub-standard care simply to receive money from Medicare and Medicaid programs.  

 These findings helped identify areas for action to address through further discussion of the themes 

in the community forum. 

SECTION IV:  COMMUNITY FORUM  

A. Overview of Forum Planning 

 In mid-March, a Forum Planning Committee was formed to provide the team with guidance from 

an insiderôs perspective.  Committee members were selected based on their interest and availability.  The 

team strived for a diverse committee, composed of service providers, community members, persons with 

disabilities and persons from varying cultural backgrounds.  Committee members worked closely with the 

team to achieve a participatory process with decision-making and tasks shared equally based on different 

strengths of the group. 

 The committee was comprised of four dedicated members who met four times prior to the forum. 

Two team members acted as liaisons for the team and facilitated meetings.  Meetings were each one hour 

in length and held in the Disability Support Services office at UNC-P.   

 The 1
st
 meeting began with introductions, an overview of the AOCD process and the purpose of 

the forum.  The 2
nd

 meeting went more in depth into the logistics and details of the forum (e.g. break-out 

sessions, transportation, food), and the themes (called ñopportunities for actionò at the forum), were 

presented to the committee for review.  The committee modified and narrowed down the nine themes to 

five themes (Appendix G) by importance and changeability.  The committee decided to combine two 

themes and found two others to be overly broad, removing them from the prioritized list. During the 3
rd
 

meeting, the committee discussed strategies for publicity, solidified the theme statements, and approved 
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the triggers that the student team chose to stimulate discussion at the forum.  The 4
th
 meeting provided 

time to discuss logistics, such as transportation, food and interpreters, and to assign roles to committee 

members during the forum.  Roles for committee members included presenting themes, acting as greeters, 

and participating in different break out groups.  Committee members were crucial in finalizing many of the 

forum details and committee members took on hidden yet active roles at the forum as informal 

coordinators. 

 In the seven weeks prior to the event, student team members worked to advertise and solicit 

donations for the forum.  After each interview with community members and service providers the student 

team sent a óthank youô letter with a flyer enclosed (Appendix I) encouraging them to attend the forum.  

Along with invitations to all interviewees, the student team also posted flyers at appropriate provider 

offices, both private and public, and at community buildings, such as the local library, Lumberton City 

Hall, UNC-P, area businesses, and SRMC.  Advertising also included the forum flyer being posted on a 

few websites, including the Chamber of Commerce and the Local Management Entity, and through word 

of mouth at the Mayorôs Committee for the Disabled and the quarterly United Way meeting.  The most 

valuable strategy for promotion was word of mouth by the committee and team members. Soliciting 

donations happened less methodically.  As the forum approached, team members would stop into local 

organizations and businesses upon every visit to Robeson County to request in-kind donations.  The team 

raised over $350 of in-kind donations from at least 22 businesses (Appendix J), including food donated for 

the event, as well as gift certificates to local businesses that could be used as raffle prizes for forum 

participants.   

B. Forum Small Group Discussion Summaries and Action Steps 

1.  Transportation 

 The small group discussion on transportation had nine participants.  Attendees included four 

community members, four service providers, and one member of the teaching team. Two community 
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members arrived late due to problems with transportation to the forum, but were able to participate in 

much of the discussion.  Two service providers arrived late and were not able to participate in the 

discussion but were present for the formulation of action steps.  All four community members had 

experienced vision loss. 

 In the beginning of the discussion, the student facilitator used ORID to discuss a film clip from the 

documentary ñRolling,ò
60

 as well as quotes from service providers and community members presented 

during the film set-up (Appendix H).  Because many participants had vision loss, the student facilitator 

described the images before playing the film.  The participants were quick to express their thoughts, 

feelings, and experiences related to transportation, so the facilitator moved on to encourage discussion of 

the needs, possible solutions, and barriers to improvement. 

 Participants discussed feelings of frustration about the lack of services as well as the inefficiency 

of existing services, concerns about safety of existing services, and lack of awareness of persons with 

disabilities on the part of decision makers who put in cross walks and other transit-related facilities.  In 

particular, concerns about the South East Area Transit System (SEATS) program were voiced, including 

safety concerns about the handling of obese passengers, frustration with long wait times, and desire for 

weekend services, including non-medical transportation.  Participants also mentioned that it can be 

confusing to determine who to contact to fix existing crosswalk and sidewalk accessibility problems, as 

some roads are state roads and others are county roads.  It was also mentioned that crosswalks, sidewalks, 

and other transportation-related infrastructure was not ñup to code.ò  All of these things were important to 

participants because of the way that they affect social life and employment options for persons with 

disabilities in the county.  It was mentioned that many other issues, such as attending recreational or other 

events, and receiving regular medical care, would be impacted by lack of transportation. 

 The group prioritized issues related to 1) awareness, including persons with disabilities 

participation in local events and decision-making and greater education about persons with disabilities and 
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public transportation, 2) expand transportation options, including reviving a previous voucher system 

using local taxis and organizing retirees to provide rides to persons with disabilities, 3) finding out more 

about how other counties with similar demographics and geography handle public transportation for 

persons with disabilities, and 4) finding out more information on the SEATS program, including details 

about safety, weight limits, and numbers of wheel chairs that could be transported at one time. From these 

issues, volunteers in the group agreed to pursue the following action steps: 

¶ Attend County Commissioner meetings 
 

¶ Attend Mayorôs Committee for the Disabled meetings 
 

¶ Call SEATS to ask about safety procedures, weight limits, and wheelchair accessible vans 
 

¶ Research how other communities with similar demographics and geographies have addressed 

transportation for persons with disabilities 
 

¶ Look into recreating the voucher program 
 

¶ Create an education campaign for service providers, wheelchair vendors, persons with disabilities, 

and the general community about transportation issues faced by persons with disabilities 
 

¶ Talk to physicians and physical therapists about transportation issues faced by persons with 

disabilities, including how selection of wheelchair can affect opportunities for public 

transportation. 
 

 

2. Services Information and Communication 

 The small group discussion on Information and Communication about Services had fifteen 

participants.  Approximately two-thirds of participants were service providers and about one-third were 

community members.   

 The student facilitator used a video segment from the documentary ñRollingò
61

 as the trigger. The 

three minute clip shows the aggravation and hassle that a person with a disability might have to face to get 

necessary services. Following the video, the student facilitator used the SHOWED discussion method 

(Appendix H) to assist in the process of eliciting dialogue around the issue of information and 

communication about services.  
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 Participants were quick to relate to the trigger, and many participants stated they know of persons 

who have experienced similar encounters. One participant stated ñall of us have to deal with poor customer 

service, whether itôs the cable or telephone company.  The difference is that it is a necessity for persons 

with disabilities to get things like this worked out.ò  Participants stated that there are a lot of health fairs in 

the county that are great opportunities for people to connect with services, yet they are often underutilized 

or have poor attendance due to transportation or trust.  

 The group focused more on consumer to provider communication rather than provider to provider 

communication.  The main issues that participants discussed were lack of trust, apathy (on the part of those 

receiving services), and the lack of education - both generally and specifically about services. One service 

provider participant stated, ñwe have to go where they are, both geographically and otherwise.ò   

 As the group moved towards developing action steps, the participants all agreed that integrating 

the faith-based communities is the best way to a) establish rapport and b) educate those that may need 

services. Utilizing media outlets, such as newspapers and television did not seem the most feasible as it is 

costly and word of mouth is often a better approach. Specific action steps included: 

¶ Contacting the Healing Lodge in the county to facilitate a discussion with those members and 

connect them to disability resources. 
 

¶ Service providers presenting at health fairs to educate the community about services available. 
 

¶ Finding out more about the 211 telephone information service. 
 

¶ Collaborate with other agencies on the Partnership for Community Health booklet by letting 

Partnership know about more providers. 

 

3.  Recreation 
 Six community members, two service providers, and one preceptor participated in the discussion 

on lack of recreational opportunities in Robeson County facilitated using the SHOWED technique 

(Appendix H).  The group identified barriers to recreational opportunities for people in the county 

including limited financial resources and low prioritization of using available resources to fund recreation. 

Furthermore, group members agreed that the existing recreational opportunities for persons with 
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disabilities are not well publicized and that Americans with Disabilities Act (ADA) guidelines for public 

facilities and services are not well known or enforced. From this discussion of barriers to making 

recreation for persons with disabilities a priority in the county, participants formed the following action 

steps: 

¶ Advertise and increase awareness of disabilities and recreational opportunities for persons with 

disabilities in the local newspapers.  
 

¶ Form a support group for persons with disabilities to increase awareness of the need for recreation 

for persons with disabilities.  
 

¶ Hold first meeting of support group where the ADA laws that ensure persons with disabilities 

access to accessible public recreational opportunities are explained.  
 

¶ Organize monthly activities for persons with disabilities. 
 

4. Awareness of Disabilities 

 Nine forum attendees, both with and without disabilities, participated in the small group discussion 

about awareness of disabilities, including both community members and service providers. The facilitator 

presented a group of photos depicting persons with disabilities (Appendix H) and facilitated discussion 

using the SHOWED method. 

 The group talked about the importance of community awareness among the general public as well 

as within the disability community. Topics included the lack of experience with disabilities among persons 

who are not affected, lack of knowledge about resources within the disability community, and how people 

in the community learn about disabilities. The group agreed that individuals do not think about or advocate 

for disability issues unless they are somehow affected themselves, directly or indirectly. An important part 

of increasing awareness is to overcome the ñinvisibilityò of persons with disabilities, especially since many 

individuals tend to be isolated and many disabilities are not obvious to the observer.  
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 A main focus of the discussion was the need for educating the general public, business owners, 

healthcare professionals, and persons with disabilities about disability issues. The group developed the 

following action steps to increase awareness:  

¶ Train healthcare workers in disability awareness by having them use different assistance devices, 

such as wheelchairs, for a day. 
 

¶ Be vocal as persons with disabilities and share experiences and perspectives with others. 

¶ Advocate for disability awareness by integrating discussions of disability in other venues. 

¶ Educate employers about ADA. 

¶ Service providers will make themselves aware of local resources available for persons with 

disabilities. 

¶ Have more persons with disabilities depicted positively in the media. 

5. Paying for Services 

 We were not able to conduct a break-out session on paying for services.  Although three service 

providers signed up to participate in the discussion, two had only intended to stay at the forum for the first 

hour.  We started the break out sessions later than according to schedule, and as such they had to meet 

work obligations at the beginning of the start of the session.  The remaining participant decided to 

contribute to another group. 

C. Conclusion of Forum 

 At the conclusion of the break-out sessions, a participant from each group stood in front of the larger 

group and reported back about the discussion and action steps. At the close of each break-out session, 

individuals from each group agreed to take personal responsibility for initiating the listed action steps.  Those 

individuals were tasked with reporting back to the planning committee at the forum follow-up meeting on July 

19th. The forum was concluded with a raffle and remarks from team members thanking participants, sponsors, 

teaching team members, and preceptors for their participation and assistance. 
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SECTION V:  METHODS  

 Methodology detailed in this section describes the AOCD process of assessing the strengths and 

challenges of the community for persons with disabilities in Robeson County. The process included 

defining the community and gaining entrée, secondary data collection, primary data collection, and data 

analysis.  

A. Defining the Community, Gaining Entrée, and Participant Observation 

 The Robeson County AOCD team, made up of five graduate students, began the assessment 

process by learning more about the term disability, how it is defined by the Americans with Disabilities 

Act (ADA), and the ways in which living with a disability impacts physical and social well-being. The 

team reviewed secondary data, took part in an Americans with Disabilities Act training offered through the 

ADA-CIL in Raleigh, and participated in a competency training workshop for persons with disabilities 

offered through the UNC-CH Health Behavior and Health Education curriculum. Throughout the AOCD 

process, the team used the ADA definition of disability with respect to an individual. This allowed the 

team to investigate concerns related to physical disabilities, chronic disease, mental disabilities, and 

substance abuse. 

 The team first visited Robeson County to carry out a ñwindshield tourò guided by the team 

preceptors. A ñwindshield tourò is an observational method where students drive through an area and 

make notes about what they see and how they interpret the surroundings.
62

 The tour was focused on the 

township of Pembroke, but team members later carried out an additional guided windshield tour in 

Lumberton. During both windshield tours, team members conducted systematic observation of 

community characteristics, paying particular attention to those related to persons with disabilities. 

Observations were shared among team members and used to inform the interview and focus group guides. 

There was a complicated sense of community identity stemming from both geographic neighborhoods and 

racial backgrounds, with the most visible identity being that of the Lumbee Native Americans. This sense 



 

  

34 

of community history, along with a clear pride for local heroes, prompted the team to add a question about 

personal heroes and kinships to the community member interview guide. 

 The team employed a number of strategies to gain entrée into the Robeson County community.  

First, the team wrote a letter to the Lumbee Tribal Council that introduced the team and described the 

project and motivations before becoming too visible in the area. The team also engaged in other activities 

to learn more about Robeson County and persons with disabilities. These activities included 1) attending 

the Robeson County Fair, 2) making contact and fostering a relationship with a professor at the UNC- 

Chapel Hill who is a member of the Lumbee Tribal Council, 3) communicating with professors and 

researchers at UNC-Chapel Hill who were working with Native American Health Initiatives in Robeson 

County and throughout the state, 4) attending a lecture sponsored by the Native Health Initiative to learn 

about health perspectives in Native American culture, 5) attending an Assistive Living Technology Expo, 

and 6) attending wheelchair basketball games of both the Robeson County ñAll Heart Tornadoesò team 

and the Raleigh team, ñTriangle Thunder,ò with whom the teamôs preceptor was a player.  

 Within some of these activities the team employed participant observation, a method which aims 

to gain familiarity with a community and their practices through intense involvement in their natural 

environment.
63

  In particular, the student team acted as participant observers at the Robeson County Fair 

and the ñAll Heart Tornadoesò basketball game which took place in Pembroke. In addition to scheduled 

events, for the duration of the AOCD project the team frequented local restaurants and business where 

they socialized with community members, conducted informal interviews, and directly observed and 

participated in the life of the community. During this time each team member recorded field notes in a 

notebook and they were later coded and analyzed to inform the section of team memberôs views. 

B. Secondary Data Collection  

Secondary data sources provided the team with information about the conditions, demographics, 

environment, economy, history, culture, education, health status, access to services, and resources 
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affecting the lives of persons with disabilities in Robeson County (Appendix B).  Team members used 

websites, newspapers (The Robesonian and Native Visions, in particular), books, and public documents to 

research various topics and reported their findings back to the team. The secondary data collected 

informed interview and focus group discussion guides, as well as suggesting important events the team 

should observe and key informants the team should contact.  

C. Primary Data Collection  

Primary data were collected between January and April 2008 through face-to-face in-depth 

interviews and focus groups with key informants. Key informants included those who could potentially 

represent the ideas and attitudes of many people and speak for the community about issues specific to 

persons with disabilities.  Interviews were conducted with service providers and community members. 

 Prior to conducting interviews and focus groups, all project procedures were reviewed and 

approved by course instructors to ensure the protection of human rights.  An application was submitted to 

course instructors that outlined the procedures for identifying and recruiting participants, risks and benefits 

of participation, obtaining informed consent, protecting privacy and maintaining confidentiality of 

participants, and release of data to the public. Consent forms were created for service providers (Appendix 

K), community members (Appendix L), and focus group participants (Appendix M).   

 To identify and recruit key informants, the team made initial contacts with the help of preceptors 

and through public listings. The team also employed a snowball sampling technique by obtaining referrals 

for key informant service providers and community members during interviews.    

D. Interview and Focus Group Guide Development  

The interview and focus group guides were adapted from those used by the 2005-2006 AOCD 

team that worked with persons with disabilities in Franklin County.
64

 All guides were modified to 

recognize issues that may be unique to Robeson County, such as culture, resources, and other 

environmental factors.  Separate interview guides were created for service providers, community members 
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living with or without disabilities, and family members of persons with disabilities (Appendices N, O and 

P). Separate focus group guides were created for each focus group (Appendices Q, R and S). All guides 

were approved by course instructors and pilot tested with a Lumbee working in the English Literature 

Department at UNC-CH as well as the preceptors. Pilot testing of the interview guides allowed for 

feedback on specific questions, identifying problems, and making the interview guides culturally 

appropriate. Items on the interview and focus group guides aimed to provide the team with a greater 

understanding of what life is like for persons with disabilities in Robeson County. Topic areas included 

overall quality of life, opportunities for work and recreation, services available, and social acceptance. 

E. Conducting Interviews and Focus Groups  

Twenty-eight in-person, in-depth key informant interviews were conducted with 20 service 

providers, two persons with disabilities, two family members of persons with disabilities, and  four 

community members who did not identify as living with a disability. In total, thirteen persons, including 

both service providers and persons with disabilities, participated in three focus groups.  All Interviews 

lasted approximately 60 minutes. The process for conducting interviews and focus groups were similar. 

Each began with a process of informed consent; participants were asked to sign a consent form and were 

given a copy for their record. Two AOCD team members were present; one acted as an interviewer or 

focus group facilitator and the other acted as a note-taker. All interviews and focus groups were digitally 

recorded with the permission of participants; recording began after the participant gave verbal consent to 

begin recording.  

F. Data Transcription, Coding, and Analysis  

 Upon completion of each interview, the note-taker and the facilitator collaborated in developing a 

transcript within two days of the interview.  Based on responses from the first four interviews, the team 

collectively developed a preliminary codebook which consisted of a list of common words and phrases, or 

codes, that emerged from the interviews (Appendix T).  Two team members were responsible for coding 
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all community member and service provider interviews and focus groups in order to maintain consistency 

and reliability in the analysis. As more interviews were transcribed throughout the data collection process, 

these two team members coded each interview and refined and added to the codes included in the 

preliminary codebook.  Coders used a computer spreadsheet (Microsoft Office Excel) to assign codes to 

interview transcripts. 

 Coders created several columns in the spreadsheet designated for codes and subcodes, context of 

the text, quotes, interview question and a de-identified indicator that traced the data back to the interview 

where it appeared.  The data was then grouped into individual spreadsheets according to code and 

subcode, and then assessed to see how often and in what context issues were mentioned by various people 

who participated in the interviews. Coders scrutinized the code and subcode pages to find patterns of 

meaning within issues that were described by many different people throughout the interviews.   

G. Generation of Theme Statements  

A theme statement is a pattern of meaning that arose from across interviews. Nine themes were 

generated from the analysis of coding transcribed interview text.  Some themes included elements of more 

than one primary code or subcode; all themes were revised several times for clarity.  The nine themes were 

presented to the forum planning committee.  The committeeôs feedback was used to combine some and 

eliminate other themes to arrive at a final list of five themes. These five themes formed the basis of 

discussions at the forum.   

H. Limitations of Data Collection  

The team noted several limitations that inhibited data collection throughout the AOCD process. 

First, the team had difficulty finding comprehensive secondary data about past and present cultural, social, 

and economic development in Robeson County, particularly data that focused on or acknowledged 

persons with disabilities. Second, the team was originally assigned to focus on Lumbee residents living 

with disabilities in Robeson County; however, the team had difficulty establishing connections with the 
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Lumbee community.  There are a number of factors contributing to this difficulty, including: 1) while 

some team members identified as Native American, none identified as Lumbee; 2) while both preceptors 

identified as Native Americans with a disability and one preceptor was originally from Robeson County, 

neither preceptor were Lumbee nor currently living in the area at the time of the project; and 3) while 

substantial resources exist about Lumbee culture, few of these contextualize Lumbee culture within the 

larger community of the county, making it difficult for the team to maneuver within the fragmented sense 

of community and culture-specific service provision encountered during the project.  Lastly, primary data 

collection was made difficult by the distance between the School of Public Health at the University of 

North Carolina at Chapel Hill and Robeson County. The team managed these restrictions by using time in 

the community efficiently, making use of phone, email, and postal service to foster relationships with 

community members and service providers, and by seeking opportunities and activities in the Chapel Hill-

Raleigh-Durham area that complimented the AOCD process.   

SECTION VI:  CONCLUSIONS  

In spite of several limitations to the AOCD, the teamôs experience in Robeson County was 

overwhelmingly positive. The process brought together perspectives of key service providers, community 

members, and the research team as ñoutsidersò to reveal important issues.  

In general, there was a great deal of congruence between issues identified in secondary data, 

service provider and community member interviews, and team field notes. That being said, the secondary 

data often did not address issues, such as transportation and recreation, which came out during interviews 

and focus groups.  The documents often mentioned challenges from an outsiderôs perspective, focusing on 

poverty and the loss of industry, rather than problems associated with conducting daily life. Issues on 

which there were differences of opinion included themes such as ñpoverty,ò and ñrural,ò which were 

frequently mentioned and proposed as possible themes by the AOCD team, but ultimately were rejected 

by the planning committee as too broad for the targeting of action steps. Similarly, problems with the lack 
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of medical insurance became a forum theme but received no participants suggesting that the issue, while 

far-reaching, was not considered as high a priority by forum participants as the other themes which may 

have been more conducive to action.  

Considerable agreement on most of the issues identified through the AOCD process indicates the 

potential for service providers and community members to work together smoothly to improve the quality 

of life for persons with disabilities.  It is the teamôs hope that the actions steps generated at the forum and 

the AOCD process in general will help the community continue to create positive change for persons with 

disabilities in Robeson County. 

A. Recommendations  

¶ Service providers for persons with disabilities in Robeson County should continue to update the 

resource list that the team has compiled and included in this document and should make it 

available in multiple formats designed for the those with vision loss, low literacy, and without 

access to computer technology.  

 

¶ Service providers for persons with disabilities in Robeson County should create a centralized 

referral system that could direct its users to different services, including medical and social 

services, as suggested by several service providers and community members. This could be 

started by further publicizing the existing 211 telephone directory. 

 

¶ Community members and service providers should advocate for the expansion of the county 

transit program (SEATS), including more accessible vans and drivers, affordable fares, and 

weekend routes.    

 

¶ Service providers should hold annual public events such as a community forum or health fair to 

increase awareness of disabilities and services and resources available to persons with 

disabilities in Robeson County. This can be hosted by a local health agency or an advocacy 

organization such as the Mayorôs Committee for the Disabled. 

 

¶ Community members and service providers should advocate for the perspectives of persons with 

disabilities in public meetings about county development, including new and existing projects.  
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Persons with disabilities and their supporters should be aware of local news, attend town, city or 

county meetings whenever possible, and share their views and ideas with the larger community.  

The Mayorôs Committee for the Disabled should support persons with disabilities in these 

efforts by publicizing their meeting times and by helping persons with disabilities access 

schedules of other local government meetings and public hearings. 
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APPENDIX A: 
SUMMARY OF AMERICANS WITH DISABILITIES ACT (ADA) OF 1990 

 
Background:  

The ADA of 1990 is the most comprehensive piece of legislation enacted to protect the rights of 
people with disabilities in the United States.  

Purpose:  
To establish a clear and comprehensive prohibition of discrimination on the basis of disability.  

 
When does ADA Apply?  

The ADA applies when you have one or more of the following situations:  
 

1) Documented mental/physical disability or condition that substantially limits one or more 
major life activities (for example, driving, reading, breathing, walking).  

2) A history or record of the condition or injury.  
3) You are regarded as or treated by others as having an impairment (for example, you are 

stereotyped, discriminated against, or screened out for jobs because of a disability
18

.  
 

Titles:  

Title  Category  Responsibility  Enforced By  

I  Employment  To make reasonable accommodations 
for employees to meet essential job 
requirements  

Equal Employment 
Opportunity 
Commission (EEOC)  

II  Public Services (State & Local 
Government)  

To remove physical barriers, provide 
effective communication, and modify 
existing policies  

Department of 
Justice  

III  Private Entities (Public 
Accommodations & 

Commercial Facilities)  

To remove physical barriers, provide 
effective communication, and modify 
existing policies  

Department of 
Justice  

IV  Telecommunications  To establish telecommunications relay 
services and closed captioning of 
Federally funded Public Service 
Announcements (PSAs)  

Federal 
Communications 
Commission (FCC)  

V  Miscellaneous  For technical assistance, information, 
and materials regarding ADA 
compliance  

Department of 
Justice  

 
Technical Assistance: 

Southeast Disability & Business Technical Assistance Center 
1-800-949-4ADA or 1-800-949-4232 (V/TTY) 

404-385-0641 (FAX); sedbtac@catea.org; www.sedbtac.org 
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APPENDIX B: 
LIST OF SECONDARY SOURCES 

 
 Site Title & URL (accessed on 11/17/07) Notes 

General U.S. Census Bureau Robeson County, North Carolina 

http://factfinder.census.gov/servlet/SAFFPopulation?_e

vent=Search&_name=robeson+county&_state=04000U

S37&_county=robeson+county&_cityTown=robeson+c

ounty&_zip=&_sse=on&_lang=en&pctxt=fph 

The link to general Robeson 

County information from the most 

updated census data 

 Official Robeson County Government site 

http://www.co.robeson.nc.us/ 

This site has many links to other 

very useful sources about the 

county, such as town council 

meetings, employment, and 

economic climate 

 Robeson County Departments 

http://www.co.robeson.nc.us/depart.htm 

Links to county departments 

 North Carolina Cooperative Extension-Robeson County 

Center  

http://robeson.ces.ncsu.edu/ 

Links to info for the county 

 

 Lumberton Chamber of Commerce 

http://www.lumbertonchamber.com/join.html 

There is no Chamber of 

Commerce in Pembroke, but the 

one in Lumberton serves for the 

whole county 

 Local Newspaper 

http://www.robesonian.com/ 

Good for culture and local goings-

on 

 Lumberton Visitors Bureau 

http://www.lumberton-nc.com/ 

 

Demographic Wikipedia submission for Robeson County, North 

Carolina 

http://en.wikipedia.org/wiki/Robeson_County 

Brief overview of general info 

about county 

 Robeson County, North Carolina 

http://www.city-data.com/county/Robeson_County-

NC.html 

Interesting statistics, but not sure 

where they got their data 

 MapStats- Robeson County, NC 

http://www.fedstats.gov/qf/states/37/37155.html 

Contrary to its name, there is only 

general stats, no maps 

 County Profile for Robeson County- Rural Data Bank 

http://www.ncruralcenter.org/databank/profile.asp?coun

ty=Robeson 

More stats 

 

Economy Robeson County Economic Development Commission 

http://www.robesoncountyoed.org/economic.htm 

Website may not be a good 

resource, but this agency may be 

 USDA Rural Development  

http://factfinder.census.gov/servlet/SAFFPopulation?_event=Search&_name=robeson+county&_state=04000US37&_county=robeson+county&_cityTown=robeson+county&_zip=&_sse=on&_lang=en&pctxt=fph
http://factfinder.census.gov/servlet/SAFFPopulation?_event=Search&_name=robeson+county&_state=04000US37&_county=robeson+county&_cityTown=robeson+county&_zip=&_sse=on&_lang=en&pctxt=fph
http://factfinder.census.gov/servlet/SAFFPopulation?_event=Search&_name=robeson+county&_state=04000US37&_county=robeson+county&_cityTown=robeson+county&_zip=&_sse=on&_lang=en&pctxt=fph
http://factfinder.census.gov/servlet/SAFFPopulation?_event=Search&_name=robeson+county&_state=04000US37&_county=robeson+county&_cityTown=robeson+county&_zip=&_sse=on&_lang=en&pctxt=fph
http://www.robesonian.com/
http://www/
http://en/
http://www.city-data.com/county/Robeson_County-NC.html
http://www.city-data.com/county/Robeson_County-NC.html
http://www/
http://www.ncruralcenter.org/databank/profile.asp?county=Robeson
http://www.ncruralcenter.org/databank/profile.asp?county=Robeson
http://www.robesoncountyoed.org/economic.htm
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http://www.ezec.gov/ezec/nc/3rincet.html 

 From UNC-P School of Business 

 

http://www.uncp.edu/business/research/pdf/cep-09-

2003.pdf 

This is 4 year old data, but has an 

interesting narrative section that 

may help to understand the 

current economic climate of the 

area 

Health and 

Health Status 

http://linux.library.appstate.edu/lumbee/Miscellaneous/

Robstats.html#Health 

 

 NC Health Info 

http://www.nchealthinfo.org/resources.cfm?info=0,0,78,

0,0 

This site has a lot of links to 

GREAT resources that serve the 

county related to health and 

medical care 

 http://www.healthycarolinians.org/counties/robeson_co

unty.htm#programs 

Not the best web resources, but 

good contact information and 

showing what initiatives there are 

 Robeson County Health Department  

http://publichealth.southernregionalahec.org/Robeson/ 

 

 North Carolina State Center for Health Statistics 

http://www.schs.state.nc.us/SCHS 

Good for state level and touches 

on some county level information 

Physical 

Environment/

Maps 

Robeson County GIS department 

http://www.gis.co.robeson.nc.us/ConnectGISWeb/(S(yn

at3u45tmc31pzctbmzfmnf))/Default/Default.aspx 

Provides interactive maps for the 

county mostly related to parcels 

and taxes, but can be used for 

distance to resources information 

 http://www.cgia.state.nc.us/Default.aspx?tabid=55 Not Robeson Specific, but good 

place to start 

Disabilities Family Alternatives, Inc. 

http://www.familyalternatives.com/Robeson.htm 

Provides support for families with 

people under 21 in the home with 

disabilities 

 OôBerry Center 

http://www.ncdhhs.gov/mhddsas/oberry.htm 

Neuro-Medical Center in 

Goldsboro, services provided for 

those in Robeson County 

 Southeastern Region Mental Health, Developmental 

Disabilities, and Substance Abuse Services 

http://www.srmhc.org/ 

This will be a good place to get 

further information upon visiting 

American 

Indian 

Resources 

Lumbee Tribe 

http://www.lumbeetribe.com/news_events/index3.html 

Looks to be up to date and 

updated often, this also has tribal 

council meeting and meeting 

minutes updates.  

 Wikipedia of Lumbee Indians 

http://en.wikipedia.org/wiki/Lumbee 

 

http://www/
http://www.uncp.edu/business/research/pdf/cep-09-2003.pdf
http://www.uncp.edu/business/research/pdf/cep-09-2003.pdf
http://linux.library.appstate.edu/lumbee/Miscellaneous/Robstats.html#Health
http://linux.library.appstate.edu/lumbee/Miscellaneous/Robstats.html#Health
http://www.nchealthinfo.org/resources.cfm?info=0,0,78,0,0
http://www.nchealthinfo.org/resources.cfm?info=0,0,78,0,0
http://www.healthycarolinians.org/counties/robeson_county.htm#programs
http://www.healthycarolinians.org/counties/robeson_county.htm#programs
http://publichealth/
http://www.schs.state.nc.us/SCHS
http://www/
http://www.cgia.state.nc.us/Default.aspx?tabid=55
http://www.familyalternatives.com/Robeson.htm
http://www/
http://www.srmhc.org/
http://www/
http://en.wikipedia.org/wiki/Lumbee
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 Student at Princeton who did work with Lumbees 

http://www.princeton.edu/~howarth/304.Projects/Lockle

ar/Pages/Lumbee.html 

Good links to other resources 

 Native American Resource Center 

http://www.uncp.edu/nativemuseum/ 

Great history and culture section 

 Article from Robesonian related to Celeste Huntôs 1.7 

million dollar grant 

http://www.robesonian.com/articles/2007/10/12/news/n

ews/story01.txt 

 

Parks & 

Recreation 

Robeson County Parks & Recreation 

http://co.robeson.nc.us/parkrec.htm 

 

Child 

Information  

North Carolina Action for Children 

http://www.kidscount.org/cgi-

bin/cliks.cgi?action=rank_indicator&subset=NC&areaty

pe=county 

This gets to the state rankings for 

where Robeson County falls for 

different child well-being 

indicators  

 
 

 

 

 

 

 

 

http://www.princeton.edu/~howarth/304.Projects/Locklear/Pages/Lumbee.html
http://www.princeton.edu/~howarth/304.Projects/Locklear/Pages/Lumbee.html
http://www/
http://www.robesonian.com/articles/2007/10/12/news/news/story01.txt
http://www.robesonian.com/articles/2007/10/12/news/news/story01.txt
http://co.robeson.nc.us/parkrec.htm
http://www.kidscount.org/cgi-bin/cliks.cgi?action=rank_indicator&subset=NC&areatype=county
http://www.kidscount.org/cgi-bin/cliks.cgi?action=rank_indicator&subset=NC&areatype=county
http://www.kidscount.org/cgi-bin/cliks.cgi?action=rank_indicator&subset=NC&areatype=county
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APPENDIX C:  

LOCATION OF ROBESON COUNTY  
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APPENDIX D:  

MAP OF ROBESON COUNTY 

29 Townships: Alfordsville, Back Swamp, Britts, Burnt Swamp, East Howellsville, Fairmont, Gaddy, 

Lumber Bridge, Maxton, Orrum, Parkton, Pembroke, Philadelphus, Raft Swamp, Raynham, Red Springs, 

Rennert, Rowland, Saddletree, Shannon, Smiths, Smyrna, St. Pauls, Sterlings, Thompson, Union, West 

Howellsville, and Whitehouse 
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APPENDIX E:  

POVERTY IN ROBESON COUNTY COMPARED TO NORTH CAROLINA, BY 

DISABILITY STATUS , 2006 Census 
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APPENDIX F:  

LIST OF RESOURCES FOR ROBESON COUNTY 

 

Health Care Centerséééééééééééééééééééééééééé..  

Mental Health Servicesééééééééééééééééééééééééé.  

Alcohol and Drug Abuse Servicesééééééééééééééééééééé  

Specialty Clinicséééééééééééééééééééééééééééé.  

In-Home Servicesééééééééééééééééééééééééééé..  

Dialysis Centerséééééééééééééééééééééééééééé..  

Occupational Healthéééééééééééééééééééééééééé..  

Pharmacy Servicesééééééééééééééééééééééééééé.  

Health Care Supplieséééééééééééééééééééééééééé.  

Health Educationéééééééééééééééééééééééééééé  

Community Healthééééééééééééééééééééééééééé.  

Disability, Autismééééééééééééééééééééééééééé..  

Disability, Blind and Visually Impairedéééééééééééééééééé.  

Disability, Deaf or Hard of Hearingéééééééééééééééééééé.  

Disability, Developmental Disabilityéééééééééééééééééééé  

Disability, Speechééééééééééééééééééééééééééé..  

Disability, Independent Livingéééééééééééééééééééééé.  

Disability, Advocacyéééééééééééééééééééééééééé..  

Senior Servicesééééééééééééééééééééééééééééé  

Children and Youthéééééééééééééééééééééééééé...  

Adult Educationéééééééééééééééééééééééééééé.  

Librariesééééééééééééééééééééééééééééééé..  

Associations, Societies, Organizationsééééééééééééééééééé..  

Online Health Informationéééééééééééééééééééééééé  

Support Groupséééééééééééééééééééééééééééé..  

Housing, Accessibilityéééééééééééééééééééééééééé  

Housing, Affordabilityééééééééééééééééééééééééé...  

Vocation and Employmentéééééééééééééééééééééééé  

Financial Assistanceéééééééééééééééééééééééééé...  

Recreationéééééééééééééééééééééééééééééé..   

Physical Activityéééééééééééééééééééééééééééé  

Emergency Serviceséééééééééééééééééééééééééé...  

Transportationééééééééééééééééééééééééééééé  
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Health Care Centers 

 

Organization Name: Robeson County Public Health Department   

Address:  460 Country Club Rd. 

Lumberton, NC 28360 

Website:  www.publichealth.southernregionalahec.org/Robeson 

Contact Person: Bill Smith, Director 

Phone:   (910) 671-3200 

Email:    

Description:   

 

 

Organization Name: Robeson Health Care Corporation, Julian T. Pierce Health Center   

Address:  307 E. Wardell St. 

Pembroke, NC 28372 

Website:  www.robesonhealthcare.com/julian.html 

Contact Person:  

Phone:   (910) 521-2816 

Email:    

Description:   

 

 

Organization Name: Robeson Health Care Corporation, Lumberton Health Center   

Address:  402 N. Pine St. 

Suite C 

Lumberton, NC 28358 

Website:  www.robesonhealthcare.com/lumberton.html 

Contact Person:  

Phone:   (910) 739-1666 

Email:    

Description:   

 

 

Organization Name: Robeson Health Care Corporation, Maxton Medical Center   

Address:  610 E. Martin Luther King Dr. 

Maxton, NC 28372 

Website:  www.robesonhealthcare.com/maxton.html 

Contact Person:  

Phone:   (910) 843-5253 

Email:    

Description:   
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Organization Name: Robeson Health Care Corporation, South Robeson Medical Center   

Address:  1212 S. Walnut St. 

Fairmont, NC 28340 

Website:  www.robesonhealthcare.com/south.html 

Contact Person:  

Phone:   (910) 628-6711 

Email:    

Description:   

 

 

Organization Name: Southeastern Regional Medical Center   

Address:  300 W. 27th St. 

Lumberton, NC 28358 

Website:  www.smrc.org 

Contact Person: Amanda Crabtree, Public Relations Director 

Phone:   (910) 671-5000 

Email:   crabtr01@srmc.org 

Description:   

 

 

Organization Name: Southeastern Regional Medical Center, Dr. Arthur J. Robinson Medical 

Clinic   

Address:  800 Martin Luther King Jr. Drive 

Lumberton, NC 28358 

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 738-3957 

Email:    

Description:   

 

 

Organization Name: Southeastern Regional Medical Center, Fairmont Medical Clinic   

Address:  101 N. Walnut Street 

Fairmont, NC 28340 

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 628-0655 

Email:    

Description:   
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Organization Name: Southeastern Regional Medical Center, Johnson Medical Clinic   

Address:  222 South Main Street 

Red Springs, NC 28377 

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 843-4576 

Email:    

Description:   

 

 

Organization Name: Southeastern Regional Medical Center, Rowland Medical Clinic   

Address:  102 N. Bond Street 

Rowland, NC 28383 

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 422-3350 

Email:    

Description:   

 

 

Organization Name: Southeastern Regional Medical Center, Southeastern Health Center of 

Clarkton   

Address:  9928 N. WR Lathan St. 

Clarkton, NC 28433 

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 647-1503 

Email:    

Description:   

 

 

Organization Name: Southeastern Regional Medical Center, St. Pauls Medical Clinic   

Address:  128 East Broad Street 

St. Pauls, NC 28384 

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 865-5955 

Email:    

Description:   
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Mental Health Services 

 

Organization Name: Borderbelt AIDS Resources Team (BART)   

Address:  3147 W. 5th St. 

Lumberton, NC 28360 

Website:   

Contact Person:  

Phone:   (910) 739-6167 

Email:   bart@carolina.net 

Description:  Emergency food and services for clients. 

 

 

Organization Name: Native Angels   

Address:  4701 Fayetteville Rd. 

2nd Floor, Suite C 

Lumberton, NC 28358 

Website:  http://www.nativeangels.biz 

Contact Person: Angela Jones,  

Phone:   (910) 735-1541 

Email:   ajones_nangels@bellsouth.net 

Description: Provides Community Based Services, Community Based Rehabilitative 

Services, Specialized Therapies, CAP-MR/DD Program, and an array of 

other services as well 

 

 

Organization Name: Southeastern Regional Mental Health, Developmental Disabilities and 

Substance Abuse Center (SRMHC)   

Address:  450 Country Club Rd. 

Lumberton, NC 28360 

Website:  www.srmhc.org/ 

Contact Person:  

Phone:   (800) 670-6871 

Email:    

Description:   

 

 

Alcohol and Drug Abuse Services 

 

Organization Name: Children Around the World Services, Inc.   

Address:  P.O. Box 14 

Rowland, NC 28383 

Website:   

Contact Person: Cynthia Baker Shipman,  

Phone:   (910) 422-9130 

Email:   blessedthree@bellsouth.net 
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Description: Offers specialized instruction (play therapy), physical therapy, speech 

therapy, occupational therapy, community based services, counseling and 

parent training as well as substance abuse skills. 

 

 

Organization Name: Department of Social Services (DSS)   

Address:  435 Caton Rd. 

Lumberton, NC 28360 

Website:  www.dhhs.state.nc.us/dss/local/dir_robe.htm 

Contact Person:  

Phone:   (910) 671-3490 

Email:    

Description:   

 

 

 Organization Name: Palmer Prevention, Inc.   

Address:  208 N. Main St. 

Pembroke, NC 28372 

Website:   

Contact Person:  

Phone:   (910) 522-0421 

Email:    

Description:   

 

 

Organization Name: Palmer Prevention, Inc.   

Address:  2501 Elizabethtown Rd. 

P.O. Box 8 

Lumberton, NC 28359 

Website:   

Contact Person:  

Phone:   (910) 618-1135 

Email:    

Description:   

 

 

Organization Name: Robeson County Health Care Corporation, Professional Counseling Services

   

Address:   

Maxton, NC 28372 

Website:  www.robesonhealthcare.com/PCS 

Contact Person:  

Phone:   (910) 844-3066 

Email:    

Description:   
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Organization Name: Southeastern Recovery Alternatives   

Address:  705-B Wesley Pines Rd. 

Lumberton, NC 28358 

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 272-3030 

Email:    

Description:   

 

 

Organization Name: Southeastern Regional Mental Health, Developmental Disabilities and 

Substance Abuse Center (SRMHC)   

Address:  450 Country Club Rd. 

Lumberton, NC 28360 

Website:  www.srmhc.org/ 

Contact Person:  

Phone:   (800) 670-6871 

Email:    

Description:   

 

 

Organization Name: The Healing Lodge, Native American Interfaith Ministries, Inc.   

Address:  450 Prospect Rd. 

Pembroke, NC 28372 

Website:  http://www.thehealinglodge.org 

Contact Person:  

Phone:   (910) 522-0901 

Email:    

Description: A nonprofit ecumenical faith based organization whose purpose is to serve as 

a gateway to services, provide crisis ministry and promote health and 

wellness among American Indians in and around Robeson County. 

 

 

 

Specialty Clinics 

 

Organization Name: Southeast Regional Medical Center, Diabetes Community Center   

Address:   

Lumberton, NC 28358 

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 618-0655 

Email:    

Description:  Provides outpatient diabetes self-care training program. 
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Organization Name: Southeastern Digestive Health Center   

Address:   

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 738-3103 

Email:    

Description:   

 

 

Organization Name: Southeastern Hospice House   

Address:  2002 N. Cedar St. 

Lumberton, NC 28358 

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 671-4803 

Email:    

Description: Offers a 12-bed inpatient hospice facility for terminally ill persons and their 

families, supporting them physically, emotionally, socially. psychologically 

and spiritually. 

 

 

Organization Name: Southeastern Lifestyle Center for Fitness and Rehabilitation  

Address:  4859 Fayeteville Rd. 

Lumberton, NC 28358 

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 738-4554 

Email:    

Description: An all-inclusive facility, offers comprehensive rehab services, to include 

physical, occupational, speech, and aquatic therapies and sports medicine. A 

complete cardiac and pulmonary rehab program is available for patients 

referred with heart or pulmonary 

 

 

Organization Name: Southeastern Orthapaedic Center   

Address:   

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 618-0441 

Email:    

Description:   
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Organization Name: Southeastern Regional Medical Center, Gibson Cancer Center   

Address:  1200 Pine Run Drive 

Lumberton, NC  

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 671-5730 

Email:    

Description: A comprehensive outpatient center for providing radiation oncology, 

chemotherapy, and hematology services to cancer patients. 

 

 

Organization Name: Southeastern Urgent Care of Pembroke   

Address:   

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 521-0564 

Email:    

Description:   

 

 

Organization Name: Southeastern Wound Healing Center   

Address:   

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 738-3836 

Email:    

Description:   

 

 

Organization Name: Robeson County Health Care Corporation, Smith Family Dental Practice 

  

Address:  800 Martin Luther King Jr. Drive 

Lumberton, NC 28358 

Website:  www.robesonhealthcare.com/dental.html 

Contact Person:  

Phone:   (910) 738-4770 

Email:    

Description:   
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In -Home Services 

 

Organization Name: Care Management Services (CMS)   

Address:  116 W. Blue St. 

St. Pauls, NC 28384 

Website:   

Contact Person: Tammy Segura,  

Phone:   (910) 733-6247 

Email:   cms-ei@hotmail.com 

Description:  Provides training and support to parents and caregivers of children with  

developmental concerns, but are not eligible for special education services. 

 

 

Organization Name: Community Alternatives Program (CAP)   

Address:   

Lumberton, NC 28358 

Website:   

Contact Person: Larissa Beasley, Program Officer 

Phone:   (910) 618-9405 

Email:    

Description:   

 

 

Organization Name: Healthkeeperz, Home Health and Personal Care   

Address:  509 W. 3rd St. 

P.O. Box 1030 

Pembroke, NC 28371 

Website:  www.healthkeeperz.com 

Contact Person: Tim Brooks,  

Phone:   (910)522-0010 

Email:   tbrooks@healthkeeperz.com 

Description:   

 

 

Organization Name: Life-Line   

Address:  435 Caton Rd. 

Lumberton, NC 28360 

Website:  www.dhhs.state.nc.us/dss/lifeline/index.htm 

Contact Person:  

Phone:   (910) 738-3560 

Email:    

Description:   
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Organization Name: Lumber River Council of Governments, Meals on Wheels   

Address:  4721 Fayetteville Rd. 

Lumberton, NC 28358 

Website:  www.lrcog.dst.nc.us/Staff.htm 

Contact Person: Margaret Kelly,  

Phone:   (910) 618-5533 

Email:   msk@mail.lrcog.dst.nc.us 

Description:  Home-delivered meals. 

 

 

Organization Name: Native Angels   

Address:  4701 Fayetteville Rd. 

2nd Floor, Suite C 

Lumberton, NC 28358 

Website:  www.nativeangels.biz 

Contact Person: Kathy Housh, Director 

Phone:   (910) 735-1541 

Email:    

Description:   

 

 

Organization Name: Physicians Pharmacy Alliance, Lumberton-Robeson Branch   

Address:  1548 Hwy 211 W. 

Lumberton, NC 28360 

Website:  www.rxhealthcare.org 

Contact Person: Dawn Carter, Program Manager 

Phone:   (910) 738-6657 

Email:   info@rxhealthcare.org 

Description: A specialty pharmacy focusing on patients with chronic, long-term disease 

states. 

 

 

 

 

Organization Name: Southeastern Home Care Services   

Address:  300 W. 27th St. 

Lumberton, NC 28358 

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 671-5600 

Email:    

Description:  Offers a complete range of skilled nursing care along with physical,  

occupational, and speech therapy services, as well as case management for 

eligible people in their homes. 
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Organization Name: Southeastern Hospice Inpatient Care   

Address:  2002 N. Cedar St. 

Lumberton, NC 28358 

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 671-5655 

Email:    

Description: Offers in-home support and care for terminally ill patients and their families. 

 

 

Dialysis Centers 

 

Organization Name: Fairmont Dialysis Center   

Address:  704 S. Walnut St. 

Fairmont, NC 28340 

Website:   

Contact Person:  

Phone:   (910) 628-6898 

Email:    

Description:   

 

 

Organization Name: Lumberton Dialysis Center   

Address:  720 Wesley Pines Rd. 

Lumberton, NC 28358 

Website:   

Contact Person:  

Phone:   (910) 738-2421 

Email:    

Description:   

 

 

Organization Name: Red Springs Dialysis Center   

Address:  1000 E. 4th Ave. 

Red Springs, NC 28377 

Website:   

Contact Person:   

Phone:   (910) 843-9311 

Email:    

Description:   
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Occupational Health 

 

Organization Name: Children Around the World Services, Inc.   

Address:  P.O. Box 14 

Rowland, NC 28383 

Website:   

Contact Person: Cynthia Baker Shipman,  

Phone:   (910) 422-9130 

Email:   blessedthree@bellsouth.net 

Description:  Offers specialized instruction (play therapy), physical therapy, speech  

therapy, occupational therapy, community based services, counseling and 

parent training as well as substance abuse skills. 

 

 

Organization Name: Southeastern Occupational Health WORKS   

Address:  300 W. 27th St. 

Lumberton, NC 28358 

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 272-9675 

Email:    

Description:  Offers services for the prevention and treatment of work-related illness and 

injury. 

 

 

Pharmacy Services 

 

Organization Name: Healthkeeperz, Pharmacy   

Address:  812 Candy Park Rd. 

P.O. Box 1030 

Pembroke, NC 28372 

Website:  www.healthkeeperz.com 

Contact Person: Tim Brooks,  

Phone:   (910) 522-1014 

Email:   tbrooks@healthkeeperz.com 

Description:   
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Organization Name: Physicians Pharmacy Alliance, Lumberton-Robeson Branch   

Address:  1548 Hwy 211 W. 

Lumberton, NC 28360 

Website:  www.rxhealthcare.org 

Contact Person: Dawn Carter, Program Manager 

Phone:   (910) 738-6657 

Email:   info@rxhealthcare.org 

Description: A specialty pharmacy focusing on patients with chronic, long-term disease 

states. 

 

 

Health Care Supplies 

 

Organization Name: Healthkeeperz, Home Medical and Respiratory Equipment   

Address:  209 W. 3rd St. 

P.O. Box 1030 

Pembroke, NC 28372 

Website:  www.healthkeeperz.com 

Contact Person: Tim Brooks,  

Phone:   (910) 522-0009 

Email:   tbrooks@healthkeeperz.com 

Description:   

 

 

Organization Name: Southeastern Home Medical Equipment   

Address:  2002 N. Cedar St. 

Lumberton, NC 28358 

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 671-5606 

Email:   rozier08@smrc.org 

Description:  A one-stop resource for medical, respiratory, and rehabilitation equipment  

and supplies. 

 

 

Health Education 

 

Organization Name: PrivelegePlus   

Address:   

Website:  www.srmc.org/Programs.aspx 

Contact Person:  

Phone:   (910) 739-5433 

Email:    

Description:  For people 55 years and older. Monthly ñCoffee and Conversationò  
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roundtable discussions, a lab analysis and health risk assessment, discounts 

on various services, access to health education information, a subscription to 

a community health magazine. 

 

 

Organization Name: Southeastern Regional Medical Center, Speaker Bureau   

Address:  300 W. 27th St. 

Lumberton, NC 28358 

Website:  www.srmc.org/Programs.aspx 

Contact Person: Amanda Crabtree, Public Relations Director 

Phone:   (910) 671-5018 

Email:   crabtr01@smrc.org 

Description:  Qualified health professionals can provide lastest information to your  

church or civic group for free. 

 

 

Community Health 

 

Organization Name: Robeson County Partnership for Community Health   

Address:  4300 Fayetteville Rd. 

Lumberton, NC 28358 

Website:  www.healthycarolinians.org 

Contact Person: Mary Black, Director of Community Health Services 

Phone:   (910) 671-5830 

Email:   black01@srmc.org 

Description:  Coordinates and implements countywide health initiatives. 

 

 

Organization Name: Robeson County Public Health Department   

Address:  460 Country Club Rd. 

Lumberton, NC 28360 

Website:  www.publichealth.southernregionalahec.org/Robeson 

Contact Person: Bill Smith, Director 

Phone:   (910) 671-3200 

Email:    

Description:   

 

 

Disability, Autism 

Organization Name: Autism Society of North Carolina, Robeson County Chapter   

Address:   

Website:  www.autismsociety-nc.org 

Contact Person: Monica Graham and Penny McCartney, Co-Parent Leaders, Robeson Chapter 

Phone:   (910) 739-5298 or (910) 618-1001 

Email:    

Description:   
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Disability, Blind and Visual Impairment  

 

Organization Name: Lion's Club   

Address:  1985 Carthage Rd. 

Lumberton, NC 28358 

Website:   

Contact Person:  

Phone:   (910) 739-3814 

Email:    

Description:   

 

 

Organization Name: Lion's Club   

Address:  44 Joseph H Dr. 

Pembroke, NC 28237 

Website:   

Contact Person:  

Phone:   (910) 521-4136 

Email:    

Description:   

 

 

Organization Name: Lion's Club   

Address:  806 Chicora Chouty Club Dr. 

Rowland, NC 28339 

Website:   

Contact Person:  

Phone:   (910) 422-3246 

Email:    

Description:   

 

 

Organization Name: North Carolina Division of Services for the Blind, Cumberland County 

Schools Transition Program   

Address:  71st High School 

6764 Raeford Rd. 

Fayetteville, NC 28314 

Website:  http://www.dhhs.state.nc.us/dsb 

Contact Person: Celia Hammons, Social Worker for the Blind 

Phone:   (910) 608-2230 

Email:    

Description:  To enable persons who are blind or visually imparied to reach their goals  

of employment and independence. 
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Organization Name: North Carolina Division of Services for the Blind, Fayetteville District Office

   

Address:  225 Green St. 

Suite 500 

Fayetteville, NC 28301 

Website:  http://www.dhhs.state.nc.us/dsb 

Contact Person: Charles Cameron, Area Supervisor 

Phone:   (910) 468-1582 

Email:    

Description: To enable persons who are blind or visually imparied to reach their goals of 

employment and independence. 

 

 

Organization Name: North Carolina Library for the Blind and Physically Handicapped State 

Library of North Carolina, Department of Cultural Resources   

Address:  1811 Capital Blvd. 

Raleigh, NC  

Website:   

Contact Person:  

Phone:   (888) 388-2460 

Email:    

Description:   

 

 

Organization Name: Southeastern NC Radio Reading Service   

Address:  P.O. Box 35029 

Fayetteville, NC 28303 

Website:   

Contact Person: Kimberly Durden 

Phone:   (800) 313-7007 

Email:   kdurden@embarqmail.com 

Description:   

 

 

Organization Name: Sunshine Seekers, Visually Impaired Bowling   

Address:   

Website:   

Contact Person:  

Phone:   (910) 671-3869 

Email:    

Description:  Bowls each Wednesday at 10a.m. at the Lumberton Bowling Center. 
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Organization Name: Vision USA   

Address:   

Website:   

Contact Person:  

Phone:   (800) 766-4466 

Email:    

Description:   

 

 

Disability, Deaf or Hard of Hearing 

 

Organization Name: Beginnings for Parents of Children who are Deaf or Heard of Hearing 

  

Address:  P.O. Box 17646 

Raleigh, NC 27619 

Website:  www.beginninssvcs.com 

Contact Person:  

Phone:   (800) 541-HEAR 

Email:    

Description:   

 

 

Disability, Developmental Disability 

 

Organization Name: Care Management Services (CMS)   

Address:  116 W. Blue St. 

St. Pauls, NC 28384 

Website:   

Contact Person: Tammy Segura,  

Phone:   (910) 733-6247 

Email:   cms-ei@hotmail.com 

Description:  Provides training and support to parents and caregivers of children with  

developmental concerns, but are not eligible for special education services. 

  

 

Organization Name: Children Around the World Services, Inc.   

Address:  P.O. Box 14 

Rowland, NC 28383 

Website:   

Contact Person: Cynthia Baker Shipman,  

Phone:   (910) 422-9130 

Email:   blessedthree@bellsouth.net 

Description: Offers specialized instruction (play therapy), physical therapy, speech 

therapy, occupational therapy, community based services, counseling and 

parent training as well as substance abuse skills. 
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Organization Name: Southeastern Regional Mental Health, Developmental Disabilities and 

Substance Abuse Center (SRMHC)   

Address:  450 Country Club Rd. 

Lumberton, NC 28360 

Website:  www.srmhc.org/ 

Contact Person:  

Phone:   (800) 670-6871 

Email:    

Description:   

 

 

Disability, Speech  

 

Organization Name: Children Around the World Services, Inc.   

Address:  P.O. Box 14 

Rowland, NC 28383 

Website:   

Contact Person: Cynthia Baker Shipman,  

Phone:   (910) 422-9130 

Email:   blessedthree@bellsouth.net 

Description: Offers specialized instruction (play therapy), physical therapy, speech 

therapy, occupational therapy, community based services, counseling and 

parent training as well as substance abuse skills. 

 

 

Organization Name: Speech Pathology Services of Robeson, Inc.   

Address:  765 Oakridge Blvd. 

Lumberton, NC 28358 

Website:   

Contact Person: Ken Stephensen,  

Phone:   (910) 738-6071 

Email:   spas@carolina.net 

Description:   

 

 

Organization Name: Southeastern Lifestyle Center for Fitness and Rehabilitation  

Address:  4859 Fayeteville Rd. 

Lumberton, NC 28358 

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 738-4554 

Email:    

Description:  Offers comprehensive rehab services, to include physical, occupational,  
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speech, and aquatic therapies and sports medicine. A complete cardiac and 

pulmonary rehab program is available for patients referred with heart or 

pulmonary disease. 

 

 

Disability, Independent Living 

 

Organization Name: Native Angels   

Address:  4701 Fayetteville Rd. 

2nd Floor, Suite C 

Lumberton, NC 28358 

Website:  http://www.nativeangels.biz 

Contact Person: Teresa Locklear,  

Phone:   (910) 735-1541 

Email:   teresa_nangels@bellsouth.net 

Description: Provides Community Based Services, Community Based Rehabilitative 

Services, Specialized Therapies, CAP-MR/DD Program, and an array of 

other services. 

 

 

Organization Name: North Carolina Division of Services for the Blind, Fayetteville District Office

   

Address:  225 Green St. 

Suite 500 

Fayetteville, NC 28301 

Website:  http://www.dhhs.state.nc.us/dsb 

Contact Person: Karen D'Emo, Independent Living and Rehabilitation Counselor 

Phone:   (910) 468-1582 

Email:    

Description:  To enable persons who are blind or visually imparied to reach their goals  

of employment and independence. 

 

 

Organization Name: Southeastern Industrial Center, JOBS Program   

Address:  430 Caton Rd. 

P.O. Box 1857 

Lumberton, NC 28359 

Website:   

Contact Person:  

Phone:   (910) 738-8138 

Email:    

Description:   
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Disability, Advocacy 

 

Organization Name: Mayor's Committee for the Disabled   

Address:  501 E. 5th St. 

P.O. Box 1388 

Lumberton, NC 28359 

Website:   

Contact Person: Herb Hedgepath,  

Phone:   (910) 671-3832 

Email:    

Description: To enhance the quality of life of disabled residents in Lumberton and 

Robeson County by offering aid and assistance in overcoming personal, 

social, and vocational problems and conflicts and to create awareness and 

understanding relative to the plight of persons with disabilities. 

 

 

Organization Name: University of North Carolina at Pembroke (UNCP) Disabilities  Support 

Services   

Address:  P.O. Box 1510 

Pembroke, NC 28372 

Website:  www.uncp.edu/dss 

Contact Person: Mary Helen Walker,  

Phone:   (910) 521-6695 

Email:   dss@uncp.edu 

Description: To create an accepting, accessible community where people's abilities and 

disabilities are honored as parts of the human experience. Strives to provide 

individuals with the tools by which they can better accomplish their 

educational goals 

 

 

Senior Services 

 

Organization Name: Department of Social Services (DSS)   

Address:  435 Caton Rd. 

Lumberton, NC 28360 

Website:  www.dhhs.state.nc.us/dss/local/dir_robe.htm 

Contact Person:  

Phone:   (910) 671-3490 

Email:    

Description:   

 

 

Organization Name: Lumbee River Council of Governments, Area Agency on Aging   

Address:  4721 Fayetteville Rd. 

Lumberton, NC 28358 

Website:   
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Contact Person:  

Phone:   (910) 618-5533 

Email:    

Description: Advocacy, employment, nutrition, medication management and recreational 

activities for older adults. 

 

 

Organization Name: Lumber River Council of Governments, Meals on Wheels   

Address:  4721 Fayetteville Rd. 

Lumberton, NC 28358 

Website:   

Contact Person: Margaret Kelly,  

Phone:   (910) 618-5533 

Email:   msk@mail.lrcog.dst.nc.us 

Description:  Home-delivered meals. 

 

 

Organization Name: Pine Street Senior Center   

Address:  801 N. Pine St. 

Lumberton, NC 28358 

Website:   

Contact Person: Helen Scurlock, Center Coordinator 

Phone:   (910) 671-3881 

Email:    

Description:   

 

 

Organization Name: Providence Place at Red Springs   

Address:  205 Mt. Tabor Rd. 

Red Springs, NC 28377 

Website:   

Contact Person:  

Phone:   (910) 843-7100 

Email:    

Description:  Provides affordable housing for senior adults. 

 

 

Organization Name: Social Security Administration, Lumberton Office   

Address:  220 Liberty Hill Rd. 

Lumberton, NC 28358 

Website:  www.ssa.gov 

Contact Person:  

Phone:   (910) 738-8123 

Email:    

Description:  Processes applications for survivorsô and disability benefits, establishes  

eligibility for Medicare and SSI, and processes Social Security cards. 
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Organization Name: Veteren's Service, Robeson County Chapter   

Address:  113 W. 8th St. 

Lumberton, NC 28358 

Website:  www.co.robeson.nc.us/vet.htm 

Contact Person: Chris Oxedine, Veterens Service Officer 

Phone:   (910) 671- 3671 

Email:   chris.oxendine@co.robeson.nc.us 

Description: Assist veterans and their dependents in filing claims for compensation, , 

medical, home loans, VA insurance, burial benefits and hospital enrollment.  

Assist children of veterans in making applications for the NCDVA 

Scholarship.  Advocate for veter 

 

 

Organization Name: Woodhaven Nursing and Alzheimer's Care Center   

Address:  1150 Pine Run Dr. 

Lumberton, NC 28358 

Website:  www.srmc.org/Affiliates.aspx 

Contact Person:  

Phone:   (910) 671-5703 

Email:    

Description:  A 115-bed nursing home offering both skilled nursing and intermediate  

care and includes a 15-bed unit dedicated exclusively to the care of those 

suffering from Alzheimerôs disease and related disorders. 

 

 

Children and Youth 

 

Organization Name: Boy Scouts, Cape Fear Council   

Address:  P.O. Box 1392 

Lumberton, NC 28359 

Website:  www.capefearcouncilbsa.org 

Contact Person: David James, Senior District Executive 

Phone:   (910) 738-8474 

Email:   boyscouts@nc.rr.com 

Description:  To foster character development, leadership, citizenship, outdoor  

experiences and physical fitness of young people and prepare them to make 

ethincal choices by instilling value-based scouting principles. 

 

 

Organization Name: Boys and Girls Club of Robeson County   

Address:  1310 N. Seneca St. 

P.O. Box 2067 

Lumberton, NC 28359 

Website:   
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Contact Person:  

Phone:   (910) 738-8474 

Email:    

Description:  Working to help youth of all backgrounds, with special concern for those  

from disadvantaged circumstances, develop the qualities needed to become 

responsible citizens and leaders. 

 

 

Organization Name: Care Management Services (CMS)   

Address:  116 W. Blue St. 

St. Pauls, NC 28384 

Website:   

Contact Person: Tammy Segura 

Phone:   (910) 733-6247 

Email:   cms-ei@hotmail.com 

Description:  Provides training and support to parents and caregivers of children with  

developmental concerns, but are not eligible for special education services. 

 

 

Organization Name: Center for Community Action   

Address:  1102 1/2 E. 2nd St. 

Lumberton, NC 28360 

Website:  www.ccarobesoncounty.org 

Contact Person:  

Phone:   (910) 739-7851 

Email:   cca@carolina.net 

Description: Leadership development programs, education and training programs, 

environmental education and protection, HIV/AIDS education, community 

organization and development. 

 

 

Organization Name: Child Care Directions   

Address:  210 E. 2nd St. 

P.O. Box 3265 

Lumberton, NC 28360 

Website:   

Contact Person:  

Phone:   (910) 671-8335 

Email:    

Description: Lending library and programs for children, information about after-school 

and summer programs; counseling and consumer education for parents. 

 

 

Organization Name: Children Around the World Services, Inc.   

Address:  P.O. Box 14 

Rowland, NC 28383 
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Website:   

Contact Person: Cynthia Baker Shipman,  

Phone:   (910) 422-9130 

Email:   blessedthree@bellsouth.net 

Description:  Offers specialized instruction (play therapy), physical therapy, speech  

therapy, occupational therapy, community based services, counseling and 

parent training as well as substance abuse skills. 

 

 

Organization Name: Communities in Schools of Robeson County   

Address:  2006 Pine St. 

P.O. Box 706 

Lumberton, NC 28359 

Website:   

Contact Person:  

Phone:   (910) 738-1734 

Email:    

Description: Provides services funded by public and private funds for school-identified at-

risk youth with the objective of getting them to graduate from Robeson 

County Public Schools, 

 

 

Organization Name: Cooperative Extension Service, Robeson County 4-H   

Address:  455 Caton Rd. 

P.O. Box 2280 

Lumberton, NC 28359 

Website:  www.robeson.ces.ncsu.edu 

Contact Person:  

Phone:   (910) 671-3276 

Email:    

Description:  A youth development program that teaches life skills. Activities include  

community, specialty and after school clubs, camping programs and in-

school curriculum. 

 

Organization Name: Department of Juvenile Justice and Deliquency Prevention (16-B)   

Address:  800 N. Walnut St. 

Lumberton, NC 28360 

Website:   

Contact Person:  

Phone:   (910) 671-3350 

Email:    

Description:  Provides intake and probation services for undisciplined and delinquent  

youth between the ages of 6 and 18. Coordinates services with resource 

agencies in the county. 
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Organization Name: Department of Social Services (DSS)   

Address:  435 Caton Rd. 

Lumberton, NC 28360 

Website:  www.dhhs.state.nc.us/dss/local/dir_robe.htm 

Contact Person: Tonja Hester,  

Phone:   (910) 671-3500 

Email:   tonja.hester@dss.co.robeson.nc.us 

Description:  Assists in making child care accessible and affordable to families in  

Robeson County. 

 

 

Organization Name: Exceptional Children's Assistance Center (ECAC)   

Address:  3803 Computer Dr. 

Building B 

Raleigh, NC 27609 

Website:  www.ecac-parentcenter.org 

Contact Person:  

Phone:   (800) 962-6817 

Email:    

Description: A private non-profit parent organization committed to improving the lives 

and education of all children through a special emphasis on children with 

disabilities. 

 

 

Organization Name: Exploration Station   

Address:  104 N. Chestnut St. 

Lumberton, NC 28360 

Website:  www.explorationkids.com 

Contact Person:  

Phone:   (910) 738-1114 

Email:    

Description: Provides activities to stimulate learning and make it fun, including daily 

sessions in math, science, music, art, and social studies for children; seminar 

and workshops for parents and other childcare providers; and summer camps 

and special events. 

 

 

Organization Name: Fairmont Housing Authority   

Address:  501 McDaniel St. 

Fairmont, NC 28340 

Website:   

Contact Person:  

Phone:   (910) 628-7467 

Email:   fha@carolina.net 

Description: After school tutoring, supervised recreational activities, and childhood 

immunizations. 
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Organization Name: Girl Scouts, Pines of Carolina   

Address:  210 E. 2nd St. 

Suite 103 

Lumberton, NC 28358 

Website:   

Contact Person: Kammala Brayboy, Robeson County Field Director 

Phone:   (910) 739-0744 

Email:   kbrayboy@pinesofcarolina.org 

Description:  Develops the essential characteristics of critical thinking, goal attainment,  

and the self-assurance necessary in preparing today's young girls to become 

tomorrow's leaders. 

 

 

Organization Name: Lumbee Regional Development Association (LRDA), Head Start   

Address:  636 Prospect Rd. 

Lumberton, NC 28360 

Website:  www.lumbee.org/earlystart 

Contact Person:  

Phone:   (910) 522-2131 

Email:    

Description:  Services to enhance infant and toddler physical, social, emotional, and  

intellectual development. 

 

 

Organization Name: Lumbee River Council of Governments   

Address:  4721 Fayetteville Rd. 

Lumberton, NC 28360 

Website:  www.lrcog.dst.nc.us 

Contact Person:  

Phone:   (910) 618-5533 

Email:    

Description:  Youth Opportunity Centers located in Fairmont, Maxton, Red Springs,  

Rowland/Marietta, and SW Lumberton for ages 14 - 21 providing  

occupational skills training, Work Experience program, internships, job 

shadowing, tutoring, Job Readiness Training 

 

 

Organization Name: North Carolina Commission on Indian Affairs   

Address:  305 E. 3rd St. 

Suite 5, TBS Building, P.O. Box 2911 

Pembroke, NC 28372 

Website:   

Contact Person:  

Phone:   (910) 521-0887 
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Email:    

Description:  Educational awareness programs and referral services for programs  

available to American Indian communities including abused and neglected 

children, children with special needs, and indigent families. 

 

 

Organization Name: Robeson County Church and Community Center   

Address:  134 N. Main St. 

Red Springs, NC 28377 

Website:  www.nccumc.org/robesoncounty 

Contact Person:  

Phone:   (910) 843-4120 

Email:    

Description: Provides literacy tutoring and pre-K reading program for parents and 

children, ESL, good used clothing, and emergency assistance (food, clothing, 

shelter, etc). 

 

 

Organization Name: Robeson County Partnership for Children   

Address:  210 E. 2nd St. 

Lumberton, NC 28359 

Website:  www.robesonpartnership.org 

Contact Person: Amy Cox, Program  Manager 

Phone:   (910) 738-6767 

Email:    

Description: Collaborates with other organizations to support programs that prepare young 

children for long-term educational, health, and economic success. 

 

 

Organization Name: Robeson County Public Schools   

Address:  410 Caton Rd. 

P.O. Box 2909 

Lumberton, NC 28360 

Website:   

Contact Person:  

Phone:   (910) 671-6000 

Email:    

Description:  School social workers, Saturday Academy, high school mentoring  

program, homebound, referrals to Palmer Drug Prevention, school 

counseling, Safe Schools Program, peer mediator advisors, school 

psychologists, middle and high school resource officers, 

 

 

Organization Name: Robeson County Public Schools Indian Education Resource Center   

Address:  818 W. 3rd St. 

Pembroke, NC 28372 
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Website:  www.robeson.k12.nc.us/iea.html 

Contact Person:  

Phone:   (910) 521-0942 

Email:    

Description: Tutoring, mentoring, computer labs, dropout prevention support services, art 

gallery, and museum. 

 

 

Organization Name: Shining Stars Preschool   

Address:  818 W. 3rd St. 

Pembroke, NC 28372 

Website:   

Contact Person: Mary Schultz,  

Phone:   (910) 521-0559 

Email:   schultzm.sts@robeson.k12.nc.us 

Description:  Provides inclusive preschool care for children with special needs. 

 

Organization Name: Shining Stars Preschool   

Address:  430 Caton Rd. 

Lumberton, NC 28360 

Website:   

Contact Person: Mary Schultz,  

Phone:   (910) 671-4343 

Email:   schultzm.sts@robeson.k12.nc.us 

Description:  Provides inclusive preschool care for children with special needs. 

 

 

Adult Education 

 

Organization Name: Robeson Community College   

Address:  5160 Fayetteville Rd 

P.O. Box 1420 

Lumberton, NC 28360 

Website:  www.robeson.edu 

Contact Person: Annie Fuller,  

Phone:   (910) 272-3616 

Email:    

Description: Provides adult education, ESL classes, distance and classroom learning, 

industrial training, and educational stipends. 
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Libraries  

 

Organization Name: Annie Hubbard McEachern Public Library   

Address:  221 W. Broad St. 

St. Pauls, NC 28384 

Website:   

Contact Person: Tara Harris 

Phone:   (910) 865-4002 

Email:    

Description:   

 

 

Organization Name: Community Health Education Center   

Address:  Biggs Park Mall 

2800 N. Elm St. 

Lumberton, NC 28358 

Website:  www.srmc.carolina.net/CHEC/chec.htm 

Contact Person:  

Phone:   (910) 671-9393 

Email:    

Description:   

 

Organization Name: Gilbert Patterson Memorial Library   

Address:  210 N. Florence St. 

Maxton, NC 28364 

Website:   

Contact Person: Pat Middleton 

Phone:   (910) 844-3884 

Email:    

Description:   

 

 

Organization Name: Hector McLean Public Library   

Address:  106 S. Main St. 

P.O. Box 458 

Fairmont, NC 28340 

Website:   

Contact Person: Carolyn Bullard 

Phone:   (910) 628-9331 

Email:    

Description:   
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Organization Name: McMillian Memorial Library   

Address:  205 E. 2nd St. 

Red Springs, NC 28377 

Website:   

Contact Person: Jane Thrower 

Phone:   (910) 843-4205 

Email:    

Description:   

 

 

Organization Name: North Carolina Library for the Blind and Physically Handicapped State 

Library of North Carolina, Department of Cultural Resources   

Address:  1811 Capital Blvd. 

Raleigh, NC 0 

Website:   

Contact Person:  

Phone:   (888) 388-2460 

Email:    

Description:   

 

 

Organization Name: Pembroke Public Library   

Address:  413 South Blaine St. 

P.O. Box 1295 

Pembroke, NC 28372 

Website:   

Contact Person: Mattie Locklear  

Phone:   (910) 521-1554 

Email:    

Description:   

 

 

Organization Name: Robeson County Public Library   

Address:  101 N. Chestnut St. 

P.O. Box 988 

Lumberton, NC 0 

Website:   

Contact Person:  

Phone:   (910) 738-4859 

Email:    

Description:   
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Organization Name: Rowland Public Library   

Address:  401 E. Main St. 

P.O. Box 10 

Rowland, NC 28383 

Website:   

Contact Person: Lisa Matthews 

Phone:   (910) 422-3996 

Email:    

Description:   

 

 

Organization Name: State Library   

Address:  109 E. Jones St. 

Raleigh, NC 27601 

Website:   

Contact Person:  

Phone:   (910) 807-7450 

Email:    

Description:   

 

 

Organization Name: University of North Carolina at Pembroke (UNCP) Library   

Address:  P.O. Box 1510 

Pembroke, NC 28372 

Website:  http://www.uncp.edu/library 

Contact Person:  

Phone:   (910) 521-6516 

Email:    

Description:   

 

 

Associations, Societies, Organizations 

 

Organization Name: American Diabetes Association   

Address:   

Website:  www.diabetes.org 

Contact Person:  

Phone:    

Email:    

Description:   
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Organization Name: American Heart Association   

Address:   

Website:  www.americanheart.org 

Contact Person:  

Phone:    

Email:    

Description:   

 

 

Organization Name: National Cancer Institute   

Address:   

Website:  www.cancer.gov 

Contact Person:  

Phone:    

Email:    

Description:   

 

 

Organization Name: National Institute of Allergy and Infectious Diseases   

Address:   

Website:  www.3niaid.nih.gov 

Contact Person:  

Phone:    

Email:    

Description:   

 

 

Organization Name: National Mental Health Association   

Address:   

Website:  www.nmha.org 

Contact Person:  

Phone:    

Email:    

Description:   

 

 

Organization Name: National Stroke Association   

Address:   

Website:  www.stroke.org 

Contact Person:  

Phone:    

Email:    

Description:   
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Online Health Information  

 

Organization Name: American Academy of Pediatrics   

Website:  www.aap.org 

 

 

Organization Name: American Medical Association Doctor Finder   

Website:  www.ama-assn.org 

 

 

Organization Name: Center for Infectious Diseases (CDC)   

Website:  www.cdc.gov/ncidod/index.htm 

 

 

Organization Name: CNN Health News   

Website:  www.cnn.com/health 

 

 

Organization Name: Dr. Koop's Community   

Website:  www.drkoop.com 

 

 

Organization Name: Drug Information (MedlinePlus)   

Website:  www.nlm.nih.gov/medlineplus/druginformation.html 

 

 

Organization Name: Food and Drug Administration   

Website:  www.fda.gov 

 

 

Organization Name: Harvard School of Medicine Intelihealth   

Website:  www.intelhealth.com 

 

 

Organization Name: Healthfinder   

Website:  www.healthfinder.gov 

 

 

Organization Name: Mayo Health Clinic   

Website:  www.mayoclinic.com 

 

 

Organization Name: MedicineNet   

Website:  www.medicinenet.com 

 




